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Before Your
Departure

1.  Download the app
2. Login

3. Ensure app features download
to your device (e.g., maps)
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1. Download the App

There are two options to download the app.
Choose one:

1.

Open the Google Play/iOS App Store on
your device. Use the search feature to search
for Collette Compass. Download the app to

your device.

Scan the applicable QR code with your
mobile device to be brought directly to the
app within the app store. Download the app

to your device.

ColletteCompass
Travel

Open
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2. Log in to the App

Login is only available 45 days prior to your
tour’s departure.

1.

Open the Compass App on your device.
Log into the app using the first and last
name you provided at time of booking,

along with your reservation number.

Once you have logged in, you will see your
upcoming and past tours listed on the

home screen.
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3. Features Download

To use the app on tour without access to U IR = My Trips < A &
Wi-Fi or using a cellular data plan, you must lett e e
download all of the app’s features to your couete .
device prior to travel. Welcome Anne !

August 21

1. Select your upcoming tour from the home

p——

Reykjavik - Akrane N

screen of the app. Iceland: Land of Fire Reykholt
_ & lce
2. Scroll down on the tour page until you = S s Gude
begin to see tiles listing the destinations August 22

you will visit. Reykholt -

3. You'll see a download icon (see red box at Stykisacque= L )
Grundarfjordur - Rey...

right) next to each destination you'll visit.

+ Click the icons to download the maps/guides to your
device. When the icon no longer appears, there is
nothing further to download.

Map
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Welcome Screen 8 o] zwwe < & @
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This is the screen you will see upon

|og iNn to the a Pp. Welcome Anne ! Iceland: Land of Fire & Ice
August 17, 2024 - August 27, 2024
You will see a tab foryourgpcommg PAST TRI = =
tour(s), as well as any previous tour(s) . e JOURNAL DOCUMENTS
you have taken. Iceland: Land of Fire
- & Ice )
Selecting a tour from the list brings = Aug 17,2024 - Aug 27, 2024 Itinerary. Map
you to the home screen for that tour.
August 17
San Chicago,lllinois
Francisco,California
SFO % ) ORD
01:20 PM 07:45 PM
H-UA 533
Chicago,lllinois Reykjavik
ORD o | KEF
09:15 PM 08:30 AM
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Map Feature
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Within the home screen for your

selected tour, you see all the services Iceland: Land of Fire & Ice

. : August 17, 2024 - August 27, 2024 [40] ¢
associated with your tour. [ Vossvooun Y
ltems appear in chronological order CoNTACT JOURNAL DOCUMENTS Képafogur
relative to when they will take place. :
The itinerary map is the first feature Itiherary. Mgp -
you will see on the home screen. ‘

_ ] ] ] August 17 | :
Selecting this will bring up a map . n

. . San Chicago,lllinois Hafnarfysdur =
feature that tracks each destination Francisco,California
you will visit during the tour. SFO % ORD
. . 01:20 PM 07:45 PM
Scroll right/left on the tile at the SUAESS
bottom of the screen to move the ‘ , .
map tO yOU I ﬂeXt/p revious deStI ﬂatlon Chicago,lllinois Reykjavik Reyquvik - Golden Circle
! - Reykjavik

From here, you can see the macro ORD | % KEF m
view of the area that your tour will L2 il
Visit. Ul O <
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Flight Information

Flight information is available for your
departure and return flights.

Select a flight. You'll see your
arrival/departure airports, flight
number, flight times, as well as
terminal/gate (closer to departure)
and connection time.

If you are connected to Wi-Fi or
cellular data, your flight information
will update in real time.

You can review airline-specific
baggage policies using the link at the
bottom.

<

San Francisco,Ca
lifornia

SFO

01:20 PM

ferminal,. Gate

<

Chicago,lllinois

A ¢

ORD

07:45 PM

unal Gaote

%A United Airlines

UA 533

San Francisco International Airport

~ Directions

UBER

< <

San rrancisco
A International
Aura)
%KO Airport
UOMITA PARK
i \ ~aska Aines ©

? Directions

UBER

S Chicago O'Hare International Airport

Your connection time is 1 hour(s) 30 min .

[ View next flight ‘

@ Additional Info

https://www.united.com/ual/en/us/fly
/travel/baggage.html

Operated by United Airlines (UA 533)

I &3 Baggage Policy > I

This content is displayed for information purposes
only. It is always recommended that you confirm the
accuracy of this information with the travel operator.
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Flight Information

If there are changes to your flights,
alerts will be received if/when you are
connected to Wi-Fi or cellular data. If
you are not connected to Wi-Fi or
cellular data, you will not receive flight
alerts.

Alerts for your flights will appear on
the home screen of the app. You will
see the bell icon in the top-right
corner of the screen turn red. Click the
icon to display your flight alerts.

Note that once you view these alerts
once, they will disappear. It is
advisable to take a screenshot with
your phone to remempber them.

The information on your flight page is
automatically updated.
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August 17
San Chicago.lllinois
Francisco,California
SFO % ) ORD
% UA 533 ‘ '
Chicago.lllinois Reykjavik
ORD % | KEF
09:15 PM
) O <

19> Flight UA 2409 has arrived at SFO,
terminal 3, gate E12.

P Flight UA 2409 will be departing
on time at 04:05 PM from terminal
1, gate B7.

9 Your connecting flight UA 2409
will depart on time at 04:05 PM
from terminal 1, gate B3.

The estimated connection time is
2 hours 15 minutes.

2° Flight UA 913 will be departing on
time at 12:00 PM from gate D31.

) Flight UA 913 will be departing on
time at 12:00 PM from gate D31.

P Flight UA 913 will be departing in
1 day from KEF.

9> Flight UA 913 will be departing at
12:00 PM from KEF.
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Itinerary
Information

Scrolling further down, each itinerary
day is represented by a tile.

Each tile has three icons (red box):
* View the visits on that itinerary day
« View the guide for that location

 View a map

Starting with the “visits” icon:
selecting this will bring up your day-
by-day itinerary, including your
accommodation that evening.

Scroll right/left on the calendar days at
the top of the screen to change the
itinerary to the next/previous day.

= My Trips <

Iceland: Land of Fire & Ice
August 17, 2024 - August 27, 2024

August 18

- lp’ >
Arrlv.e Rleylf: 1K, &
ol =/
%
Visits

August 18
Reykjavik Reykjavik
09:30 AN 09

August 19

Reykjavik - Tour
Begins @

‘2( ;

»

Visits

Réykjavik* Golden.Circle -

20

Tuesday  Wednesday Thursday Friday Saturday

Reykjavik

Travel the Golden Circle and experience
renowned natural wonders, including
the double-cascade Gullfoss waterfall,
the reqgularly eruptive Geysir geothermal
area, and the famous Thingvellir National
Park, where you'll stand upon the crest
of the Mid-Atlantic Ridge. Along the
way, stop at a family-run dairy farm to
learn about life on the farm and enjoy

a light lunch, especially a farm-to-

table beef soup, and sample the farm’s
famous ice cream. Your day ends with

Accommodation

Centerhotel Grandi
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Itinerary
Information

Selecting Guide on any given
itinerary day opens the guide (if
downloaded) for that specific
city or location.

The second screen shows the
main page of the guide. Select
which category you'd like to
view on the map.

We'll use the “Restaurants”
category for this example,
however, the same principle
applies for all categories.

This brings up a list of
restaurants in that city. You can
filter the list to find what you're
looking for (third screen).
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Iceland: Land of Fire & Ice
August 17, 2024 - August 27, 2024

Chicago,lllinois Reykjavik

ORD A KEF
kL2 o

August 17

Overnight Flight

(414
& = | -
Visits Guedé Maop

August 18

Arrive Reykjor ik,
Icelan”

o=
Guide

(S FILTER (L) POPULARITY

Attractions

Restaurants

Cafés, desserts, cakes
¥ Drinking & Nightlife
Entertainment

Shopping

' Add a Place Pizza king
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Itinerary
Information

Selecting a location from the
Guide will display that entry
(first screen). From here you can:

Add to your favorites list

View location on map (second
screen)

Navigate to this location with
offline directions (third
screen) using Google Maps

View website and hours of
operation

View places nearby this
location

& O Town market, Veltusun...
© Leekjargata, 101Reykja.. Ty

AB7mn B 4min  § 4min & —

uuuuuu

afp a -
isu IStragy ro ’llf
1 N
°. ices
¢ L]
St Uryy,
Tyt Q

Rate the place

<I) Leekjargata 4 101

I View on map ; Icelandic Street Food 8%
op'ratec 3
g
%, Directions 0}
Hotel Reykjavik Saga@ v

@ Every day from 11:00 to 18:00
4 min (280 m) Mostly flat

via Austurstraeti

¢
$

<§> jomfruin.is

Nearby places >

Steps
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Itinerary
Information

Selecting Map on any given itinerary
day opens the map for that specific
city or location.

The map will display a variety of icons
depending on what categories are
selected. These categories are the
same as those available in the “guide
section discussed previously.

"

Use the gear icon in the upper-right
corner of the map to select the
categories you wish to display.
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August 18

Arrive Reykjavik, /\
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‘((".\
Visits

August 18

Reykjavik Reykjavik

09:30 AM = 09:30 AM

August 19

Reykjavik Tour a

\_
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Other App
Features

Within the main page of
the app, you'll also find the
Journal feature.

This feature allows you to take
pictures and write notes during
your travels that you can refer to
later and share with others.

Select the “journal” icon and
then the “+" button in the
bottom-right. This will bring up
the second screen asking you
what kind of entry you wish to
make in the journal.

When you are finished, share
with others using the icon at
the top.
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San Chicago.lilinois
Francisco,California

01:20 PM 07:45 PM
1> UA 533
Chicagolllinois Reykjavik
09:15 PM 08:30 AM

Take a picture

Import pictures

Write a note

Your journal has been published
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Thank You

Can't wait to see you on tour!
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