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Seek out the expert advice of your travel professional.
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Cover: Enjoy 360° views of 
Europe from the top deck of your 
Lueftner ship, our partner on 
every European River Cruise.

River cruise tours are unique travel experiences – refreshing, relaxing, and remarkable. 
You’ll cruise through beautiful landscapes on smaller cruise vessels that give an intimate, 
personal experience. While you cruise, you’ll dock at riverside destinations that show you 
the beauty and culture of a locale from a new perspective.

Now is the time to discover new horizons and embark on a voyage  
along the most storied rivers in the world. 

MAKE MOMENTS  
your souvenirs
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Danube River, Budapest

MAKE MOMENTS  
your souvenirs 14-17    SPRINGTIME TULIP RIVER CRUISE

18-21    CLASSIC DANUBE 

22-25   CHRISTMAS ON THE DANUBE

26-29   MAGICAL RHINE & MOSELLE 

30-33   LA BELLE SEINE 

34-37   TREASURES OF EGYPT

38-41     WONDERS OF CHINA &  
THE YANGTZE RIVER

set sail
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HOLLAND, NETHERLANDS4   |   collette.com   

Planning your travel can feel overwhelming, and Collette’s here to solve it.  
Let us focus on the logistics of arranging transportation, accommodations,  
food, and sightseeing. You want to focus on the incredible times ahead.  
Collette guided tours are the best way to travel, hands down.

WHY TRAVEL WITH US?
Start to finish, we take care of everything

9W1Y5_River Cruise Mailer_US DTC_Jun19k.indd   4 5/10/19   9:42 AM



plenty of meals are included. 
To get a true taste of a destination, you need 
to sample it, which is why each tour includes 
many delicious meals, along with culinary 
experiences designed to delight your palate.

all your logistics are handled. 
We believe that the only thing you should be 
planning on is enjoying yourself, so we’ll take care of 
the transportation and logistics all during your tour.

your accommodations are arranged. 
Stay in 4-star and above accommodations 
throughout your trip, with expertly paced 
itineraries keeping one-night stays to a minimum.

5

your travel itinerary is honed to perfection. 
Our handcrafted tours are planned by industry 
experts who walk the streets and experience them. 
We perfectly balance tours between must-sees, 
cultural experiences, and plenty of free time.

flex your creative planning muscles. 
Make your trip your own with It’s Your Choice, 
optional experiences, pre- and post-night 
stays, tour extensions, and more.

we’re in this together.  
We’re all behind you – before your tour,  
during, and after. Our 24/7 customer support 
is ready to guide you on your perfect tour.

plenty of choices you can make. 
With 160+ tours, four different travel 
styles, and the all new Explorations, you 
can pick your ideal travel experience.

for us, social responsiblity is a way of life. 
We believe that travel should be a force for good 
and by uniting with our employees, partners and 
travelers, we can make a positive impact in our  
local and global communities.
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In Europe, Collette partners with Lueftner Cruises, 
one of the finest river cruise companies in the 

world. On their Amadeus fleet, enjoy the scenic 
Panorama Bar with lounge, the inviting Sun Deck 

and Lido Bar, and relax in the spa. 

In China, the ships of the Century Cruises fleet have  
been specifically designed to navigate the Yangtze 

River.  With a balance of European and Asian 
design, your ship allows you to travel in comfort.

In Egypt, it is Mövenpick Cruises that takes you 
down the legendary Nile. Sail in comfort as you 

relax on the sun deck, cool off in the pool or  
sip a drink from the bar.

•  Are smaller companies that specialize in 
high quality cruises

• Care about guest service as much as we do

• Employ a highly-trained and friendly staff

• Use the latest and greatest cruise ships

WE PARTNER  
WITH THE best cruise 

providers WHO:
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Rhine River, Germany

River Cruise tours offer an intimate, personal experience 
– allowing you to bask in a new locale and better connect 
with those who call it home. 

YOUR CRUISE STAFF 

They know the ship better than anyone else and always 
focus on providing a high standard of service. This group 
of professionals (including your Cruise Director) will make 
you feel at home as you sail along epic rivers, taking in the 
scenery and heading to your next port of call.

YOUR TOUR MANAGER 

Of all the benefits of traveling with Collette, none shines 
brighter than our Tour Managers. Drawing on their own 
rich backgrounds and extensive training, they enhance 
each journey. Whether it’s offering up a bit of historical 
information, suggesting a special local restaurant or  
sharing a laugh, they take you deeper into the destination.

RELAX AND KNOW THE DETAILS ARE 
COVERED —ON AND OFF THE SHIP 
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8       

GROS HORLOGE ASTRONOMICAL CLOCK, ROUEN

See the ancient Luxor Temple, a creation of 
kings Amenhotep III and Ramses II.

more 
INCLUDED 
EXPERIENCES 
We’ve designed our itineraries to make the 
most of your cruise, on and off the ship. 
That means dinners you’ll never forget, 
city tours that take you where the locals 
go, sunsets on the upper deck, and more.

They went above and beyond expectations. 
Our Tour Manager found a classical 

Christmas concert in Prague that was 
beyond our dreams. I wouldn’t travel with 

anyone other than Collette!

–  Collette Traveler on Christmas on the Danube

“
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This was the best vacation ever!  
From the moment we were picked up  

from the airport to being returned 
to the airport it was wonderful. Our 
Tour Manager worked endlessly to 
make this a worry-free trip – room 

accommodations, meals,  
daily tours, etc.

“

On your free time, enjoy one of Switzerland’s 
delicious specialties: fondue. 

Experience stunning tulips in a rainbow of hues 
at the Keukenhof Gardens.

–  Collette Traveler on Wonders of 
China & the Yangtze River
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Bruges, Belgium

cruise INTO 
THE CULTURE
River Cruise tours are about 
seeing the world from a different 
point of view, and at a different 
pace. The waterways we travel 
have been vital to local cultures 
for generations. Meet the people 
who call these rivers home, and 
discover their culture.
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Not only do your included meals aboard 
ship reflect locally available cuisine, you’ll 
also have the opportunity to step off the ship 
to mingle with the locals and sample some 
delicious regional treats. 

Plus, all European cruises offer 
unlimited wine with every dinner.

savor EXCELLENT CUISINE
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ABOUT THE AUTHOR:

Matthew Voccola, Senior Business 
Development Manager at Collette, discovered 
his passion for travel as he explored his roots 

studying and later working in Italy. He is 
on a quest to eat his way through all seven 
continents, as his love for travel is only 

matched by his love of food.

The Springtime Tulip River Cruise is the type of 
trip that excites all the senses. But, in addition 
to the visual feast that all of those gorgeous 
blooming tulips provide, there is also no better 
place in the world to satisfy your sweet tooth 
than in Belgium and the Netherlands.

— by Matthew Voccola

belgium: A 
MASTER CLASS 
IN CHOCOLATE

ABOUT THE AUTHOR:

Matthew Voccola, Regional Director of Sales at 
Collette, discovered his passion for travel as he 
explored his roots studying and later working in 
Italy. He is on a quest to eat his way through all 
seven continents, as his love for travel is only 
matched by his love of food.

9W1Y5_River Cruise Mailer_US DTC_Jun19k.indd   12 5/10/19   9:42 AM



collette.com   |   13

TURN THE PAGE TO SEE MORE ABOUT OUR SPRINGTIME TULIP RIVER CRUISE

The sheer number of shops with candy 
confections as the main display is staggering. 
From large ornately decorated Easter eggs, 
to small filled truffles, nougat of every variety, 
and gummy sweets in a rainbow of color, you 
will encounter a selection that would put Willy 
Wonka to shame. Window shopping alone is a 
feast for the eyes.

At the Chocolaterie Luc Van Hoorebeke 
in the heart of Ghent their ‘pralines’ (we 
would call them truffles) are stuffed with 
an unlimited variety of mouthwatering 
selections. Not only do these look 
and taste amazing, but the SMELL is 
something you will never forget! It was 
thrilling to watch the master at work
behind the glass preparing the chocolate 
art.  There are lots of reasons to visit this 
unique part of Europe during the springtime, 
but if you are a lover of all things sweet, 
make sure you shop for some chocolate!

THE VARIETY  
      is astounding

A TREAT FOR ALL  
           your senses

© Lueftner Cruises
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Day 1   |      Overnight Flight  Savor springtime in Holland and Belgium with 
a cruise that highlights the blooming Dutch tulip fields.

Day 2   |     Amsterdam, Netherlands - Board Ship - Tour Begins  
Your journey opens in Amsterdam, the 800-year-old thriving capital of the Netherlands. 
Board your ship and unpack once for a relaxing 7-night river cruise. Your beautiful 
vessel offers the newest technology, panoramic deck, panorama bar, delicious 
cuisine including regional wines with every dinner, and outstanding service. Tonight, 
a cocktail is served in the Panorama Bar where you will meet your fellow travelers 
before a lovely welcome dinner. Enjoy an overnight stay on the ship in Amsterdam. (D)

Day 3   |     Amsterdam - Volendam - Cruising After breakfast, view 
some of Amsterdam’s most important sites and diverse architecture while on a city 
tour. You will also get to see the city from the water during a delightful canal cruise. 
Midday, visit the little fishing town of Volendam where you can still find fishermen 
dressed in traditional caps and baggy-legged trousers. A visit to a local cheese 
farm illustrates the process of how cheese from the area is made and also allows 
you the opportunity to sample some of the delicious results! During dinner, the ship 
resumes its cruise to the IJssel Sea. (B, L, D)

Day 4   |     Arnhem  Late this morning we arrive in Arnhem, location of the 
favorite summer retreat of the Dutch royal family. This afternoon, pass by lovely 
Dutch scenery as your journey continues. (B, L, D)

Day 5   |     Middelburg - Cruising  Today your ship docks in Middelburg, 
the capital of the Dutch province, Zeeland. It is known as “the monumental city” 
because over 1,100 monuments dot its landscape. This afternoon, you may take 
an optional excursion to the Deltaworks Project located at Neeltje Jans. This is an 
amazing example of how the Dutch have truly tamed the environment in which they 
live. Your excursion continues with a stop in the lovely town of Veere, a prosperous 
trading port in the Middle Ages due to the wool trade with Scotland; today it is a 
favorite spot for visitors. (B, L, D)

ITINERARY HIGHLIGHTS

SPRINGTIME TULIP
RIVER cruise
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Day 6   |     Ghent, Belgium - Bruges  Welcome to the Imperial city 
of Ghent. Lined with typical patrician houses in its city center, Ghent conveys 
the splendor of days gone by. Perhaps you will join an optional sightseeing tour 
that includes St. Bavo Cathedral, with its world-famous painting of the altar of 
the citizens of Ghent and the “Belfried” with its bell tower. This afternoon, be 
transported back to another time during a leisurely paced walking tour of Bruges, 
one of Europe’s most perfectly preserved medieval cities.  (B, L, D)

Day 7   |     Antwerp  Today the ship docks in Antwerp, Belgium’s 
second-largest city, which boasts beautiful Gothic and Baroque architecture 
and lively cafés. Join a local expert exploring the city’s historical sites including 
the legendary Brabo Fountain and “Liebfrauenkirche,” Belgium’s largest Gothic 
church housing works by Rubens, the prolific painter. The afternoon is at leisure 
for shopping and independent exploration. Tonight, the captain welcomes you 
to the elegant Captain’s Gala Dinner, immediately followed by an evening of 
dancing. (B, L, D)

Day 8   |     Kinderdijk - Utrecht - Amsterdam  Stop in Kinderdijk 
(UNESCO World Heritage site) to experience Holland’s largest concentration of 
windmills, many still operating, and to get a revealing glimpse into Holland’s age-
old battle with the sea. After lunch, explore the world-famous Keukenhof Gardens, 
spanning more than 70 acres within a beautiful park of tranquil ponds and 
shaded paths. With more than seven million tulips and other flowers on exhibit, 
Keukenhof is a kaleidoscope of color in bloom. Your day concludes with a farewell 
dinner and a typical Dutch folklore show celebrating the end of an unforgettable 
river cruise through Holland and Belgium. (B, L, D)

Day 9   |     Amsterdam - Disembark Ship - Tour Ends   
Your tour comes to a close today, leaving you with many pleasant memories of a 
wonderful adventure. (B)

9 DAYS • 20 MEALS • STARTING at $3399 *

 © Lueftner Cruises

 © Lueftner Cruises

 © Lueftner Cruises
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Amadeus Queen
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SUITE AMENITIES

STATEROOM AMENITIES

SUITE — MOZART DECK

POOL

ENTRANCE

STATEROOM — MOZART & STRAUSS DECK

PANORAMA-BAR AND LOUNGE

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

•  Staterooms (17,5 m2/188 sq.ft.) on Strauss 
and Mozart Deck with drop-down pan-
oramic windows

•  Staterooms (16 m2 /172 sq.ft.) on Haydn 
Deck with smaller panoramic windows 
(cannot be opened)

•  Cabins with connecting doors are avail-
able on Haydn Deck on request

•  Mini-Bar (all staterooms except categories 
C-1 and C-4)

• Walk-in wardrobe

•  Choice of bed configuration: double or 
twin bed

• Flat-screen television

• Individual climate control

• En-suite bathrooms with shower/WC

• Bathrobe in Suites

• Hair dryer

• Direct dial telephone

• In-room safe

•  Suites (26,4 m2 / 284 sq.ft.) with comfort-
able corner sofa, luxurious bathroom and 
walk-out exterior balcony

 TECHNICAL DATA  • Built: 2018 • Registry: Germany • Length: 135 m | 443 feet • Width: 11.4 m | 37.5 feet
• Draft: 1.45 m | 5 feet • Height above water: 6 m |19.8 feet • Speed: 25 km/h | 15.5 mph • Decks: 4
• Staterooms/Suites: 69/12 • Max. passengers: 162 • Crew members: approx. 46

ONBOARD FACILITIES
• Panorama-Restaurant
• Panorama-Bar and Lounge
• Amadeus-Club
•  Outdoor Glass-Shielded 

“River Terrace”
•  Sun Deck with Lido-Bar, Lounge 

Chairs, Shade Awnings, Giant 
Chess Board and Shuffleboard

• Indoor Pool
• Fitness Room
• Hair Salon, Massage Room
• Gift Shop
• Laundry Service
• Complimentary Bicycles Onboard
• Wi-Fi Available
• Elevator

Amadeus Queen
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Springtime Tulip River Cruise     |     Choose Your Stateroom

This trip requires a passport. Our air passengers will arrive into and depart from Amsterdam. Airport transfers are available for purchase. Ports of call are subject to change based on pier availability and 
weather conditions. Embarkation on day 2 is upon arrival; however, please note that cabins will not be ready for check in until after 3:00 p.m. Disembarkation on day 9 is normally at 9:00 a.m. River cruises are 
smaller ships and only have a finite number of each cabin category available. Specific categories are available on a first come first served basis. Every effort will be made to accommodate your cabin choice at 
time of booking; however, if that cabin category is no longer available, the closest available category will be offered. The cruise line reserves the right to charge a supplemental fuel charge. Should this charge 
be incurred, you will be notified in advance.

Call about additional dates.  For pricing details and to see this tour online: collette.com/209

STATEROOMS

STATEROOMS

STATEROOMS

SUITES

STATEROOMS

STATEROOMS

© Lueftner Cruises

Call for details.TOUR ACTIVITY LEVEL 1 2 3 4 5

Available Dates
March – April 2020

March 31
April 21, 28

Haydn 
(lower deck)Rates

Starting 

At:
$3,399 double $3,799 double $4,599 double $6,299 double 

$5,699 solo $6,399 solo $7,699 solo $10,599 solo

Strauss 
(middle deck)

Mozart 
(upper deck)

Mozart Suite
(upper deck)

* Prices based on April 21, 2020 departure. Land only, per person, double occupancy. 
Some departures on Amadeus Brilliant. See page 20 for ship info.
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Day 1  |    Overnight Flight  Sail past breathtaking scenery, pausing along 
the way in quaint villages and lively cities on a timeless trip down the Danube River. 
Your tour opens with an overnight flight to Europe.

Day 2   |    Budapest, Hungary - Board Cruise Ship  Unpack for a 
relaxing 7-night Danube River cruise aboard your lovely ship. This vessel offers the 
newest technology, a panoramic deck, panorama bar, excellent cuisine, outstanding 
service and unlimited wine and beer with every dinner onboard. After a welcome 
aboard cocktail reception and dinner, take in the essence of the region during an 
evening cruise to view Budapest’s stunning night skyline followed by a fun-filled 
folklore show.  (D)

Day 3   |   Budapest  Embark on a tour of Budapest, Hungary’s lovely capital, 
featuring the historic Buda Castle area, Fisherman’s Bastion and the 500-year-old St. 
Matthias Church. Enjoy splendid views of the twin cities of Buda and Pest, nestled 
on opposing banks of the river.  (B, L, D)

Day 4   |   Bratislava, Slovakia - Vienna, Austria  Tour Slovakia’s 
remarkable capital, Bratislava, and discover the city’s most celebrated sites including the 
13th-century castle, Old Town, St. Martin’s Cathedral, Michael’s Gate, and the Archbishop’s 
palace. This afternoon, sail towards Vienna, Austria’s beautiful capital city. (B, L, D)

Day 5   |   Vienna  Join a local expert exploring Vienna’s Imperial architecture 
including the lavish Hofburg Palace, the impressive Vienna Opera House, the majestic 
Ringstrasse, and the awe-inspiring St. Stephen’s Cathedral. The afternoon is at leisure to 
explore Vienna’s Baroque elegance, stroll along the Kartner Strasse, or sample some of 
Vienna’s famous pastries. If you wish, you may join an optional excursion to the opulent 
Schönbrunn Palace, the summer retreat of the Habsburg dynasty.  (B, L, D)

Day 6   |   Emmersdorf - Wachau Valley  View the picturesque landscape 
as you cruise to the charming town of Emmersdorf. Relax and enjoy the scenery. This 
afternoon you continue cruising through the romantic Wachau Valley, dotted with 
magnificent castles and small riverside towns.   (B, L, D)

ITINERARY HIGHLIGHTS

classic
     DANUBE

@ Lueftner Cruises

@ Lueftner Cruises

9W1Y5_River Cruise Mailer_US DTC_Jun19k.indd   18 5/10/19   9:43 AM



Amadeus Brilliant

Day 7   |   Linz - Passau, Germany  This morning, enjoy a walking 
tour of the charming riverside town of Linz. Next, continue on to Passau which 
is set at the confluence of the Danube, Inn and Ilz rivers. Enjoy a leisurely 
paced walking tour of this 2,000-year-old fairy-tale city, exploring the ornate 
Baroque architecture, the quaint cobblestone streets, and St. Stephan’s 
Cathedral, home to Europe’s largest church organ. Tonight, you are invited to 
attend the Captain’s Gala Dinner with your fellow passengers. (B, L, D)

Day 8   |   Regensburg  A guided walking tour of magnificent 
Regensburg reveals one of Germany’s grand medieval cities with nearly 1,400 
historic buildings. Some of the architectural highlights you may view include 
the first stone bridge built over the Danube, a 1,400-foot-long span built in 
the 12th century; the old Town Hall; and the Porta Praetoria, one of only two 
remaining Roman gates in Germany, built in A.D. 179. This afternoon, take a 
stroll through Old Town. Tonight, partake in a delightful Bavarian evening 
onboard. (B, L, D)

Day 9   |   Passau - Disembark Ship - Munich - Füssen  
Today, disembark your cruise ship and journey to Munich. Feel the energy of 
this lively and fascinating city during a tour that highlights Olympic Park, the 
world-famous Glockenspiel, and Marienplatz, a beautiful square surrounded by 
shops, restaurants and cafés. After some free time, continue on to the quaint 
Bavarian town of Füssen.  (B, D)

Day 10   |   Füssen - Ettal - Oberammergau - Füssen   Travel to 
Ettal, home of Linderhof Palace. This artistic “Royal Villa” was the only palace 
King Ludwig II of Bavaria was able to complete in his lifetime. Behind its 
Baroque façade you will find a world rich in Rococo ornamentation, with many 
sculptural elements that showcase an incomparable artistry. Later, spend time 
exploring Oberammergau, renowned for wood carvings and the Passion Play 
which takes place every ten years.  (B, D)

Day 11   |   Füssen - Tour Ends  Today your tour comes to an end.  (B)

11 DAYS • 24 MEALS • STARTING at $3849*

 © Lueftner Cruises

 © Lueftner Cruises

 © Lueftner Cruises
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Suite

Amadeus Brilliant

Stateroom, Mozart and strauss deck

SUITE AMENITIES

STATEROOM AMENITIES

SUITE — MOZART DECK

RESTAURANT

STATEROOM — MOZART & STRAUSS DECK

AMADEUS CLUB — MOZART DECK

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

•  Staterooms (15 m2 /161.5 sq.ft.) on Strauss 
and Mozart Deck with floor-to-ceiling 
sliding glass doors with French Balcony 

•  Staterooms (15 m2 /161.5 sq.ft.) on Haydn 
Deck with smaller panoramic windows 
(cannot be opened)

•  Two single cabins (10 m2 /107.5 sq.ft.) 
on Haydn Deck with smaller panoramic 
windows (cannot be opened)

• Ample closet space

•  Choice of bed configuration:  
double or twin bed

• Flat-screen television

• Individual climate control

• En-suite bathrooms with shower/WC

• Hair dryer

• Direct dial telephone

• In-room safe

•  Suites (22 m2 /237 sq.ft.) on Mozart 
Deck with floor-to-ceiling sliding-glass 
doors with French Balcony, Mini-Bar and 
bathrobes

 TECHNICAL DATA  • Built: 2011 • Registry: Germany • Length: 110 m | 361 feet • Width: 11.4 m | 37.5 feet  
Draft: 1.30 m | 4.4 feet • Height above water: 5.85 m | 19,2 feet • Speed: 25 km/h | 15.5 mph • Decks: 4
Staterooms/Suites: 68/8 • Max. passengers: 150 • Crew members: approx. 40

ONBOARD FACILITIES
• Panorama Restaurant
• Panorama Bar and Lounge
• Amadeus Club with Internet station
• Sun Deck with Lido Bar, Lounge
 Chairs, Shade Awnings, Giant
 Chess Board and Shuffleboard
• Fitness Room
• Hair Salon, Massage Room
• Gift Shop
• Laundry service
• Complimentary Bicycles Onboard
• Wi-Fi Available
• Elevator
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Classic Danube     |     Choose Your Stateroom

This trip requires a passport. Air passengers will arrive into Budapest and depart from Munich. All transfers will depart from/return to these airports. Airport transfers are available for purchase. Due to tour 
scheduling, arrival flights should arrive prior to 4:30 p.m. Return flights should not be booked prior to 10:00 a.m. on the last day of your tour. All transfers will depart from Füssen for Munich airport. Travel time 
between Füssen and Munich airport is approximately 2 hours. Embarkation on day 2 is after 4:00 p.m.; on day 9, disembarkation is normally at 8:00 a.m. Gratuities for cabin stewards, bus boys and waiters on 
board the ship are not included. The cruise line reserves the right to charge a supplemental fuel charge. Should this charge be incurred, you will be notified in advance. On some dates, this tour  
operates in reverse.

STATEROOMS

STATEROOMS

STATEROOMS

SUITES

STATEROOMS

STATEROOMS

© Lueftner Cruises

Call about additional dates. For pricing details and to see this tour online: collette.com/539 

Call for details.TOUR ACTIVITY LEVEL 1 2 3 4 5

Available Dates
September - October 2020

September 25  
October 4, 9

Haydn 
(lower deck)Rates

Starting 

At:
$3849 double $4349 double $4849 double $6649 double 

$6199 solo $7299 solo $8199 solo $11399 solo

Strauss 
(middle deck)

Mozart 
(upper deck)

Mozart Suite
(upper deck)

* Prices based on October 4, 2020 departure. Land only, per person, double occupancy.
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Day 1  |    Overnight Flight  Welcome the winter season with a timeless trip 
down the Danube River. Your holiday tour begins with an overnight flight to Europe. 

Day 2   |    Würzburg, Germany - Tour Begins  Your tour opens in 
historic Bavaria in a town along the banks of the Main River. Enjoy the remainder of 
the day to relax and soak in the charms of Franconia. Meet your fellow travelers at 
tonight’s welcome dinner. (D)

Day 3   |    Würzburg - Rothenburg - Nuremberg - Board Cruise 
Ship  This morning, join a local guide on a leisurely paced walking tour of Würzburg, 
known as “the jewel of the Main River.” Würzburg is an ancient Franconian wine 
town rich in historic sites, including the magnificent 18th-century residence of the 
Prince-Bishops, which boasts the largest ceiling fresco in the world, and the ornate 
Alte Mainbrucke, the oldest bridge on the River Main. Proceed to lovely Rothenburg, 
one of the most well-preserved medieval walled towns in all of Germany. Enjoy free 
time to explore the town’s hidden treasures and its charming Christmas market, plus 
the chance to visit the Käthe Wohlfahrt Christmas store and museum. Continue on 
to Nuremberg where you will board your ship for a leisurely 6-night cruise along 
the Danube River. This beautiful vessel offers outstanding services: the newest 
technology, a panoramic deck terrace café, panorama salon and bar, excellent cuisine 
including unlimited wine, beer and soft drinks with all dinners, and exceptional 
service. This evening, enjoy a special dinner onboard. (B, D)

Day 4   |   Nuremberg  Stroll along the streets with an expert guide on a city tour 
of historic Nuremberg featuring Old Town, the 900-year-old ramparts that surround the 
city, and the Imperial Castle. Your city tour concludes with a visit to Nuremberg’s Christmas 
market which is Germany’s oldest, dating back to 1628. The city is also known to be a toy-
making center, and perhaps you’ll shop for traditional handcrafted nutcrackers or treat your 
taste buds to Nuremberg’s famous Lebkuchen (gingerbread). Your cruise continues across 
the continental divide and through the final stretch of the fascinating Main-Danube Canal to 
Regensburg.  (B, L, D)

Day 5   |   Regensburg  A guided walking tour of magnificent Regensburg reveals 
one of Germany’s best-preserved medieval cities with nearly 1,400 historic buildings. Some 
of the architectural highlights you may view include the first stone bridge built over the 

ITINERARY HIGHLIGHTS

CHRISTMAS ON 
THE danube

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises
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Danube, a 1,400-foot-long span built in the 12th century, the old Town Hall, and the Porta 
Praetoria, built in A.D. 179 and one of only two remaining Roman gates in Germany. This 
afternoon, take a stroll through Old Town to Regensburg’s charming Christmas market 
and marvel at the festive lights and decorations. Browse and shop at the brightly lit 
wooden huts that sell Christmas tree ornaments, wooden toys and local handicrafts.  
(B, L, D)

Day 6   |   Passau  Amid the early morning light, cruise past scenic valleys and 
charming riverside towns to Passau, situated at the confluence of the Danube, Inn 
and Ilz rivers. Enjoy a leisurely paced walking tour of this 2,000-year-old fairy-tale city 
exploring the ornate Baroque architecture, the quaint cobblestone streets, St. Stephen’s 
Cathedral, home to Europe’s largest church organ, and the charming Christmas market. 
Take advantage of leisure time to discover the town on your own.  (B, L, D)

Day 7   |   Wachau Valley, Austria - Emmersdorf - Durnstein 
- Vienna  View the picturesque landscapes as you cruise to the charming 
town of Emmersdorf. Relax and enjoy the surrounding scenery before joining 
an excursion to the nearby town of Durnstein and the 900-year-old Benedictine 
Melk Abbey, one of Europe’s largest Baroque monasteries. Enjoy a Glühwein Party 
before returning to the ship. Continue cruising through the romantic Wachau 
Valley, dotted with magnificent castles and small riverside towns. Arrive in Vienna, 
Austria’s beautiful capital city, in the early evening. After dinner, you may choose 
to join an optional excursion in the imperial city to experience the magic of Vienna 
by night and visit Vienna’s most famous Christmas market, located in front of the 
Rathaus (City Hall).   (B, L, D)

Day 8   |   Vienna  Join a local expert exploring Vienna’s Imperial architecture 
including the lavish Hofburg Palace, the impressive Vienna Opera House, the 
majestic Ringstrasse, and the awe-inspiring St. Stephen’s Cathedral. The afternoon 
is at leisure to explore Vienna’s Baroque elegance; stroll along the Karntner 
Strasse or sample some of Vienna’s famous pastries. If you wish, you may join an 
optional excursion to the opulent Schönbrunn Palace, the summer retreat of the 
Habsburg dynasty. A wonderful farewell evening of food, music and entertainment 
awaits you at the Captain’s Gala Dinner, followed by a special Christmas concert 
for your enjoyment performed by the ship’s orchestra. (B, L, D)

Day 9   |   Vienna - Disembark Ship - Tour Ends   
After breakfast you disembark the ship as your tour comes to an end.  (B)

9 DAYS • 19 MEALS • STARTING at $2699*
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Amadeus Brilliant
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Suite

Amadeus Brilliant

Stateroom, Mozart and strauss deck

SUITE AMENITIES

STATEROOM AMENITIES

SUITE — MOZART DECK

RESTAURANT

STATEROOM — MOZART & STRAUSS DECK

AMADEUS CLUB — MOZART DECK

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

•  Staterooms (15 m2 /161,5 sq.ft.) on Strauss 
and Mozart Deck with floor-to-ceiling 
sliding glass doors with French Balcony 

•  Staterooms (15 m2 /161,5 sq.ft.) on Haydn 
Deck with smaller panoramic windows 
(cannot be opened)

•  Two single cabins (10 m2 /107,5 sq.ft.) 
on Haydn Deck with smaller panoramic 
windows (cannot be opened)

• Ample closet space

•  Choice of bed configuration:  
double or twin bed

• Flat-screen television

• Individual climate control

• En-suite bathrooms with shower/WC

• Hair dryer

• Direct dial telephone

• In-room safe

•  Suites (22 m2 /237 sq.ft.) on Mozart 
Deck with floor-to-ceiling sliding-glass 
doors with French Balcony, Mini-Bar and 
bathrobes

 TECHNICAL DATA  • Built: 2011 • Registry: Germany • Length: 110 m | 361 feet • Width: 11.4 m | 37.5 feet  
Draft: 1.30 m | 4.4 feet • Height above water: 5.85 m | 19,2 feet • Speed: 25 km/h | 15.5 mph • Decks: 4
Staterooms/Suites: 68/8 • Max. passengers: 150 • Crew members: approx. 40

ONBOARD FACILITIES
• Panorama Restaurant
• Panorama Bar and Lounge
• Amadeus Club with Internet station
• Sun Deck with Lido Bar, lounge
 chairs, shade awnings, giant
 Chess Board and Shuffleboard
• Fitness Room
• Hair Salon, Massage Room
• Gift Shop
• Laundry service
• Complimentary bicycles onboard
• Wi-Fi available
• Elevator
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This trip requires a passport. Our air passengers will arrive into Frankfurt, Germany and depart from Vienna, Austria. Airport transfers are available for purchase. Embarkation 
on day 3 is after 4:00 p.m.; on day 9, disembarkation is normally at 9:00 a.m. An early morning departure from the cruise ship may be required due to air schedules to some 
U.S. and Canadian cities. Gratuities for cabin stewards, bus boys and waiters on board the ship are not included. Cabins are available on lower (Hadyn), middle (Strauss) 
and upper (Mozart) decks. Please note that river cruises are smaller ships and only have a finite number of each cabin category available. Specific categories are available 
on a first come first served basis. Every effort will be made to accommodate your cabin choice at time of booking; however, if that cabin category is no longer available, 
the closest available category will be offered. The cruise line reserves the right to charge a supplemental fuel charge. Should this charge be incurred, you will be notified in 
advance. On some dates, this tour operates in reverse.

YOUR TOUR
EXTEND

Extend your tour with a 
2-night stay in Prague

Enjoy a panoramic city tour of 
spectacular Prague including 

Hradcany Castle, St. Vitus 
Cathedral and the Charles 
Bridge. You’ll also visit the 

magical Christmas markets 
where you may sample 

sausages, sip mulled wine, and 
shop for ornaments.  

visit collette.com for more details

Christmas on the Danube     |     Choose Your Stateroom

Call about additional dates.  For pricing details and to see this tour online: collette.com/211

STATEROOMS

STATEROOMS

STATEROOMS

SUITES

STATEROOMS

STATEROOMS

© Lueftner Cruises

Call for details.TOUR ACTIVITY LEVEL 1 2 3 4 5

Available Dates 
November – December 

2020

November 27
December 2, 9

Haydn 
(lower deck)Rates

Starting 

At:
$2699 double $2999 double $3599 double $3899 double 

$3699 solo $4399 solo $5499 solo $6399 solo 

Strauss 
(middle deck)

Mozart 
(upper deck)

Mozart Suite
(upper deck)

*Prices based on December 2, 2020 departure. Land only, per person, double occupancy.
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ITINERARY HIGHLIGHTS

magical RHINE 
& MOSELLE

Day 1   |   Overnight Flight  Join us for an exciting tour featuring Strasbourg 
and the romantic Rhine Valley. This journey brings you through one of the most 
historic and dramatic regions in all of Europe.

Day 2   |   Amsterdam, Netherlands - Tour Begins - Board Cruise 
Ship  Your tour opens in Amsterdam where you will board your ship for a 7-night 
cruise along the Rhine River. Your ship offers an array of amenities including 
outside staterooms, unlimited wine with every dinner, and daily onboard musical 
performances. This evening, meet in the lounge for a cocktail reception followed  
by a welcome aboard dinner. (D) 

Day 3   |   Amsterdam  Join a local expert for a city tour of Amsterdam including 
a voyage along the city’s centuries-old canal system. Board your canal boat and sail 
by charming cafés and famous 16th-century row houses stacked side-by-side. (B, L, D)

Day 4   |   Cologne, Germany  Glide down the river this morning and pass 
through the picturesque German landscape dotted with medieval towns. Your journey 
brings you to Cologne where you will join a guide for a walking tour of the city’s Old 
Town with its narrow, cobbled streets. Admire the Cologne Cathedral as well as the 
Roman Dionysus mosaic and the Romanesque church of St. Martin. (B, L, D)

Day 5:  |   Moselle River - Cochem  Set sail on the Moselle River to Cochem 
before a guided tour through this lovely town and Reichsburg Castle. The castle is 
set on a precipitous rock high above the town and offers breathtaking views of the 
Moselle Valley. End your tour of Cochem with an introduction by a local winemaker to 
one of Cochem’s wine cellars and taste regional Mosel wines. (B, L, D) 

Day 6   |   Koblenz - Rüdesheim  Continue on to Koblenz and get to know 
this 2,000-year-old city on a walking tour. See such sights as the town’s old quarter, 
badly damaged during World War II and then rebuilt, as well as the Schaengel 
Fountain at the town hall. Your next stop is Rüdesheim. Set out on a tour of the city 
and its famous Siegfried’s Mechanisches Musikkabinett (Mechanical Music Museum) 
where you will be treated to the music of barrel organs and medieval mechanical 
instruments. (B, L, D)
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Day 7   |   Mannheim - Speyer  The river takes you to Mannheim where 
you will have free time to explore the city on your own. Or, perhaps you will join an 
optional excursion to the town of Heidelberg. Later, sail to Speyer, one of Germany’s 
oldest cities, and step back in time on a walking tour to explore the Old Gate and the 
Jewish baths. A wonderful evening of food, music and entertainment awaits you at 
the Captain’s Gala Dinner. (B, L, D)

Day 8   |   Strasbourg, France  Your journey takes you to Strasbourg, a 
provincial capital of France that blends centuries of Roman, French, German and 
Alsatian influences together, creating a unique character. Discover the history of 
the city on a guided tour of the old quarter, Petite France, featuring the Cathedral of 
Notre Dame. Highlights also include Place de la République and Place d’Austerlitz. 
You will have free time to explore this perfectly preserved town before returning to 
your cruise ship.  (B, L, D)

Day 9   |   Basel, Switzerland - Disembark Ship - Colmar, 
France - Black Forest, Germany - Zurich Airport Area, 
Switzerland  Today is filled with exploration! Disembark your ship in Basel, 
Switzerland and travel to the Alsace wine region to spend time in beautiful Colmar, 
France. Step back in time with a local guide on a walking tour of the Old Town 
highlighting its many architectural landmarks before enjoying some free time 
to explore this charming city on your own. Next, drive to Titisee, a German resort 
town nestled alongside its picturesque lake hidden deep in the Black Forest. Savor 
some leisure time to browse the shops for the region’s famous cuckoo clocks. You’ll 
have an opportunity to meet a local artisan who demonstrates how these cuckoo 
clocks are made with traditional techniques. Enjoy a dinner of Black Forest regional 
specialties before arriving in Zurich.  (B, D)

Day 10   |   Zurich Airport Area - Tour Ends  Your tour comes to  
a close today. (B)

10 DAYS • 22 MEALS • STARTING at $3899*

Amadeus Silver lll

© Lueftner Cruises

© Lueftner Cruises© Lueftner Cruises
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Amadeus Silver lll

• Suites (26,4 m2/ 284 sq.ft.)

•  Sofa, luxurious bathroom, walk-out 
exterior balcony

•  Bathrobes, hair dryers and showers 

SUITE AMENITIES

•  Mozart & Strauss Staterooms (17,5 m2/ 188 
sq.ft.) with drop-down panoramic windows

•  Haydn Deck Staterooms (16 m2/172 sq.ft.) 
with smaller non-opening panoramic 
windows

•  Cabins with connecting doors are available 
on Haydn Deck on request

•  Mini-Bar (all staterooms except categories 
C-1 & C-4)

• Walk-in wardrobe

• Choice of double or twin bed

• Flat-screen television

• Individual climate control

• Hair dryer

• Direct dial telephone

• In-room safe

STATEROOM AMENITIES
•  Panorama Restaurant 
•  Panorama Bar & Lounge
•  Amadeus Club

•  “Café Vienna” with Viennese  
 Coffee specialties

•  Outdoor glass-shielded  
“River Terrace”

•  Sun Deck with Lido Bar, lounge  
chairs, shade awnings, giant  
Chess Board and Shuffleboard

• Fitness Room

• Hair Salon, Massage Room

• Gift Shop

• Laundry Service

• Complimentary onboard bicycles

• Wi-Fi available

• Elevator

ONBOARD FACILITIES

 TECHNICAL DATA  Built: 2016 • Registry: Germany • Height above water: 6 m/19,8 feet • Length: 135 m/ 443 
feet • Width: 11,4 m/ 37,5 feet • Staterooms/Suites: 72/12 • Speed: 25 km/h/ 15,5 mph • Decks: 4 Max. passen-
gers: 168 • Crew members: approx. 46

SUITES — MOZART DECK

STATEROOM — MOZART & STRAUSS DECK

BATHROOM

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

FITNESS ROOM
© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

PANORAMA - BAR & LOUNGE
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This trip requires a passport. Our air passengers will arrive into Amsterdam, Netherlands airport and depart from Zurich, Switzerland airport. Airport transfers are available for purchase. Embarkation on day 2 is upon 
arrival; however, cabins will not be ready for check in until after 4:00 p.m.; on day 9, disembarkation is normally at 10:00 a.m. Ports of call are subject to change based on pier availability and weather conditions. Gratuities 
for cabin stewards, bus boys and waiters on board the ship are not included. Please note that river cruises are smaller ships and only have a finite number of each cabin category available. Specific categories are 
available on a first come, first served basis. Every effort will be made to accommodate your cabin choice at time of reservation; however, if that cabin category is no longer available, the closest available category will be 
offered. This itinerary is subject to change due to unforeseen changes in water levels, delays at the locks and other circumstances that may arise along the waterways. These changes may include items being missed 
during the tour; however, every effort will be made to substitute another attraction if possible. The cruise line reserves the right to charge a supplemental fuel charge. Should this charge be incurred, you will be notified in 
advance. On some dates, this tour operates in reverse.

STATEROOMS

STATEROOMS

SUITES

STATEROOMSSTATEROOMS

STATEROOMS

© Lueftner Cruises

Start Your Tour with An Extra 
Night in Amsterdam

YOUR TOUR
EXTEND

Magical Rhine & Moselle     |     Choose Your Stateroom

Call about additional dates.  For pricing details and to see this tour online: collette.com/569

Call for details.TOUR ACTIVITY LEVEL 1 2 3 4 5

Haydn 
(lower deck)Rates

Starting 

At:
$3899 double $4599 double $4899 double $6999 double 

$6099 solo $7499 solo $8199 solo $11899 solo

Strauss 
(middle deck)

Mozart 
(upper deck)

Mozart Suite
(upper deck)

*Prices based on June 28, 2020 departure. Land only, per person, double occupancy.

Arrive for your tour early and spend 
an extra night in the Netherland’s 

capital and cultural hub, Amsterdam.

visit collette.com for more details

Available Dates
June – August 2020

June 28
August 10, 16 
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ITINERARY HIGHLIGHTS

LA BELLE seine

Day 1   |   Overnight Flight  Depart for Paris, France to start your journey 
through the Normandy region. Bask in the rich history, art, culture and romance of its 
celebrated cities and charming towns.

Day 2   |   Paris, France - Tour Begins - Board Cruise Ship  Your 
journey opens in Paris. Board your ship and unpack once for a relaxing 7-night river 
cruise. Your beautiful vessel offers outstanding features: the newest technology, 
panoramic deck, panorama bar, delicious cuisine including regional wines with every 
dinner, and exceptional service. Tonight, a cocktail is served in the Panorama Bar 
where you will meet your fellow travelers before a lovely welcome dinner. (D) 

Day 3   |   Conflans - Auvers-sur-Oise  This morning, arrive in Conflans, 
situated at the confluence of the Oise and Seine rivers. Visit the town of Auvers-sur-
Oise, once home to several 19th-century painters including Paul Cézanne, Charles-
François Daubigny, Camille Pissaro, and perhaps most famously, Vincent Van Gogh. 
Embark on a tour of Auvers-sur-Oise that retraces Van Gogh’s time here. Visit Auberge 
Ravoux, where he rented his room, the idyllic fields that inspired his last masterpiece, 
and his final resting place. This afternoon, cruise past lovely French countryside 
scenery as your journey continues. (B, L, D)

Day 4   |   Rouen  Today your ship docks in Rouen, the historical capital of 
Normandy. Enjoy a guided walking tour of this medieval city highlighting its many 
monuments and architectural treasures. Visit the cathedral and the Church of Joan 
of Arc before viewing the Gros Horloge astronomical clock. Spend time at leisure to 
continue exploring the city; perhaps you will visit Place du Vieux Marché, the site 
where Joan of Arc was burned at the stake in the 15th century. This afternoon, you may 
take an optional excursion with a local expert along the “Abbey Trail” to the ruins of 
both St. Wandrille Abbey and Jumièges. Learn about the rich history of the churches, 
castles and abbeys that once populated this region. (B, L, D)

Day 5: Le Havre - Honfleur - Le Havre  Continue on to Le Havre, a city 
located on the English Channel at the mouth of the Seine River. Perhaps you will join an 
optional morning sightseeing tour to Étretat, a charming fishing village situated on the 
Normandy coast with stunning clifftop views, where a guided walking tour highlights the 
various artists who have visited and painted there through the years. This afternoon, journey 
to Honfleur, a remarkable maritime city. Explore the narrow streets and the old port with a 

featuring Paris & Normandy
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local guide. View the Lieutenancy, the Old Salt Stores and St. Catherine’s Church before 
enjoying time to shop or explore independently.  (B, L, D) 

Day 6   |   Le Havre - Normandy Excursion - Caudebec-en-
Caux  A full day of remembrance awaits; travel through Normandy to visit some 
of the significant D-Day Landing sites of World War II. Begin at Pointe du Hoc, a 
strategic German battery that defended Utah and Omaha beaches from the Allied 
invasion, where craters from cataclysmic bombings occupy the landscape to this 
day. View Omaha Beach, one of the U.S. landing zones of the invasion of Normandy. 
Next, visit the Normandy American Cemetery and visitor’s center. Enjoy an included 
lunch locally before traveling on to Arromanche-les-Bains to view the Mulberry 
Harbor, one of the greatest engineering feats of WWII and a massive coup for the 
Allies. This evening, rejoin the ship in Caudebec-en-Caux. (B, L, D)

Day 7   |   Les Andelys - Château Gaillard and Giverny  Begin your 
morning with a stop in Les Andelys to visit Château Gaillard, constructed in the 12th 
century by Richard the Lionheart. Admire the striking views of French countryside 
from the château’s vantage point on a promontory along the Seine. Next, continue 
to Giverny, where tranquil gardens combining flora and water elements inspired 
Monet’s greatest works. A guide will share stories of Monet’s time here as you tour 
his home and its surrounding gardens. Tonight, the captain welcomes you to the 
elegant Captain’s Gala dinner, immediately followed by an evening of dancing.  (B, L, D)

Day 8   |   Paris  This morning, take a splendid panoramic coach tour that 
features views of the Eiffel Tower, Notre Dame Cathedral, Les Invalides, the Louvre 
Museum, the famous Champs-Elysées and the Jardin des Tuileries. Enjoy the 
afternoon at leisure to continue exploring this great city. Or, perhaps you will 
select from two optional excursions: choose to visit King Louis XIV’s magnificent 
Palace of Versailles, the largest in Europe, for a guided tour of the palace and stroll 
the magnificent gardens which are amongst some of the world’s most famous. 
Or, choose to join an optional guided walking tour of the Montmartre district 
highlighting its narrow winding streets that have drawn artists to them for hundreds 
of years. Your day concludes with a farewell dinner where you will bid adieu to the 
illuminated “City of Light.”  (B, L, D)

Day 9   |   Paris - Disembark Ship - Tour Ends  Your tour comes to a 
close today, leaving you with many pleasant memories of a wonderful adventure. (B)

9 DAYS • 20 MEALS • STARTING at $3799*

Amadeus Diamond

© Lueftner Cruises

© Lueftner Cruises
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Amadeus Diamond

• Suites (22 m² / 237 sq.ft.)

• Mini-bar, ample closet space, floor-to- 
  ceiling sliding glass doors with French  
  balcony

•  En-suite bathroom with bathtub/WC, 
bathrobe, hair dryer, and showers 

SUITE AMENITIES

•  Mozart & Strauss Staterooms  
(15 m² / 161.5 sq.ft.) with French balcony

•  Haydn Deck Staterooms  
(15 m² / 161.5 sq.ft..) with smaller  
non-opening panoramic windows

•  Cabins with connecting doors are  
available on Haydn Deck on request

• En-suite bathroom with shower/WC

• Choice of double or twin bed

• Flat-screen television

• Individual climate control

• Hair dryer

• Direct dial telephone

• In-room safe

STATEROOM AMENITIES
•  Restaurant 
•  Panorama Bar & Lounge
•  Amadeus-Club with Internet Station

•  “River Terrace”

•  Sun Deck with Lido Bar, Lounge  
Chairs, Golf Putting Green, Giant  
Chess Board and Shuffleboard

• Fitness Room

• Hair Salon, Massage Room

• Wi-Fi Available

• Elevator

• Laundry Service

• Complimentary Onboard Bicycles

ONBOARD FACILITIES

 TECHNICAL DATA  Built: 2009 • Registry: Germany • Length: 110 m/ 361 feet • Width: 11,4 m/ 36,5 feet • 
Staterooms/Suites: 62/12 • Decks: 4 • Max. passengers: 146

SUITES — MOZART DECK

STATEROOM — MOZART & STRAUSS DECK

PANORAMA-RESTAURANT

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

FITNESS ROOM
© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

© Lueftner Cruises

PANORAMA - BAR & LOUNGE
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La Belle Seine     |     Choose Your Stateroom

YOUR TOUR
EXTEND
Start Your Tour with 3 Nights 

in London
Settle in before your tour, and 

explore the incredible world-class 
city of London for three nights.

visit collette.com for more details

STATEROOMS

STATEROOMS

STATEROOMS

SUITES

STATEROOMS

STATEROOMS

© Lueftner Cruises

Haydn 
(lower deck)Rates

Starting 

At:
$3799 double $4799 double $4999 double $7199 double 

$5799 solo $7799 solo $8399 solo $12499 solo

Strauss 
(middle deck)

Mozart 
(upper deck)

Mozart Suite
(upper deck)

This trip requires a passport. Our air passengers will arrive and depart from Paris. Airport transfers are available for purchase. Due to tour scheduling, arrival flights must arrive 
prior to 3:00 p.m. Embarkation on day 2 is upon arrival; however, cabins will not be ready for check in until after 4:00 p.m. Disembarkation on day 9 is normally at 9:00 a.m. 
Ports of call are subject to change based on pier availability and weather conditions. Please note that river cruises are smaller ships and only have a finite number of each 
cabin category available. Specific categories are available on a first come first served basis. Every effort will be made to accommodate your cabin choice at time of booking; 
however, if that cabin category is no longer available, the closest available category will be offered. Gratuities for cabin stewards, bus boys and waitstaff on board the ship are 
not included and are at your discretion. The optional excursion to Versailles is only available if booked at time of final payment, in advance of departure. The cruise line reserves 
the right to charge a supplemental fuel charge. Should this charge be incurred, you will be notified in advance. 

Call about additional dates. For pricing details and to see this tour online: collette.com/638 

Call for details.TOUR ACTIVITY LEVEL 1 2 3 4 5

Available Dates
June - October 2020

June 23
October 13

*Prices based on October 13, 2020 departure. Land only, per person, double occupancy.
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ITINERARY HIGHLIGHTS

treasures 
OF EGYPT

Day 1   |     Overnight Flight  Step back in time and explore thousands of 
years of history, legend and lore as you view Egypt’s timeless wonders.

Day 2   |     Cairo, Egypt - Tour Begins  Begin your journey in Cairo, an 
ancient city with an intriguing past.

Day 3   |     Cairo - Giza - Sakkara - Memphis - Cairo  Fulfill a 
lifelong dream! This morning we travel to nearby Giza where we’ll meet a local 
archaeologist who will lead us on a visit to the Pyramids of Giza, one of the seven 
ancient wonders of the world. Marvel at the iconic Great Sphinx, one of the oldest 
and largest monuments in the world. This afternoon, travel south to Sakkara. Explore 
the site of ancient Memphis, home to a nearly 40-foot statue of Ramses II, and stand 
before the oldest of all pyramids, the Step Pyramid. This evening, enjoy a special 
welcome dinner overlooking the banks of the Nile. (B, D) 

Day 4   |     Cairo - Luxor  Spend the morning discovering the remarkable 
collections of the Grand Egyptian Museum. See the statues, reliefs, sarcophagi 
and the treasures from the tomb of Tutankhamun himself. Later, we transfer to the 
airport for our flight to Luxor. (B) 

Day 5   |     Luxor  Travel thousands of years into the past. Cross over to the 
West Bank of the Nile to begin your day in ancient Thebes. Explore its remarkable 
sights – the Valley of the Kings and Queens, the Temple of Queen Hatshepsut at Deir 
El Bahari, and the Colossi of Mennon. This afternoon, return to the East Bank and 
behold the Luxor Temple, a creation of kings Amenhotep III and Ramses II.  (B)

Day 6   |     Luxor - Board Cruise Ship  We return to the West Bank this 
morning and head to the tombs in the Valley of Nobles and the well-preserved 
temple complex of Medinet Habu. This afternoon, board your cruise ship and begin 
your adventure on the Nile River. This evening, enjoy the sound and light show at 
the Karnak Temple.  (B, L, D) 

Day 7   |     Luxor - Esna - Edfu  This morning, explore the expansive 
Karnak Temple, dating back to 2000 B.C. Then we begin our sail down the Nile 
towards Esna on your way to Edfu. This evening, dress up and join the fun during a 
traditional galabaya party.  (B, L, D) 
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13 DAYS • 22 MEALS • STARTING at $2449*

Day 8   |     Edfu - Kom Ombo - Aswan  Step into another world at the 
well-preserved Temple of Horus at Edfu. Peruse the endless carvings of scenes 
depicting the power and grandeur of the pharaohs. After lunch, set sail for Kom 
Ombo and continue to Aswan, the Nubian City. Following dinner, enjoy a folkloric 
show featuring a belly dancing performance. (B, L, D) 

Day 9   |     Aswan  Discover the Philae Temple. Relocated and preserved by 
a special UNESCO project, this structure remains an architectural wonder. Later, 
enjoy a free afternoon to explore Aswan. (B, L, D)

Day 10   |     Aswan - Disembark Cruise Ship - Abu Simbel 
Optional Tour  Disembark the ship this morning in Aswan. You may choose 
to partake in an optional tour to Abu Simbel and see the extraordinary temples of 
Ramses II relocated here during the construction of the High Dam. Then, it’s your 
choice! You may choose to board a felucca (wooden sail boat) and sail to the 
lush oasis of Kitchener Island for a short stroll through the botanical garden -OR- 
perhaps you would prefer to experience Nubian culture past and present during a 
visit to a fascinating museum. (B, D) 

Day 11   |   Aswan - Cairo  Return to Cairo. After our flight, the remainder of 
the day is at leisure. (B)

Day 12   |   Cairo  Venture to the Citadel, a medieval fortification resting on a 
hill overlooking the city. It ’s the perfect place to take in grand views. Learn about 
the city’s rich history on a walking tour of Old Cairo before enjoying some free 
time to shop in the world-famous souk of Khan el Khalil. Perhaps you’ll stop for a 
traditional cup of tea. Join your fellow travelers this evening for a farewell dinner.
(B, D)

Day 13   |   Cairo - Tour Ends  Your epic adventure comes to a close today. 
Return home with a new understanding of this mystical land. (B)

Royal Lily
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Royal Lily 

ROYAL SUITE 

KING SIZE BEDROOM 

TWIN SIZE BEDROOM

BATHROOM

FACILITIES

•  Lounge bar & dancing area with large 
panoramic view

• Pool & spacious sundeck

• Fully equipped gym 

• Sauna & massage room

•  Bedouin style seating & bridge tables 

• Reading & internet corner

•  Jewelry & gift shop

• Mövenpick ice bar 

• Laundry 

ACCOMMODATIONS

• 56 Cabins (22 Square Meters)

• 4 Royal Suites (42 Square Meters)

•  All cabins have panoramic windows 
facing the Nile

•  Luxurious furnishings, air-conditioning 
and the latest amenities

• Individual temperature control

•  Private bath with bathtub & hairdryers 
in all cabins

• Jacuzzi in all suites

• Television and in-house music panel

• In-house video channel & video player

• Mini-bar “stocked on request”

• Non-smoking cabins and internal phone

CATEGORY:  5 Stars Deluxe

INTRODUCTION  
Welcome to Mövenpick M/S Royal Lily. The 
Royal Lily offers a great chance to enjoy the 
beautiful scenery of the Nile River banks and 
to see the magnificent temples and tombs of 
the ancient world together with the guests’ 
cabins arranged on the upper decks with 
internal walkways. 
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This trip requires a passport. An Egyptian visa is required for this tour and costs approximately $25 USD. You must obtain your own visa upon your arrival in Egypt. Visas can be obtained at the airport and payment should be 
made in cash. Rates are subject to change at any time based on governing authority. Passport numbers are required in advance, at time of booking. Our air passengers will arrive into and depart from Cairo. Airport transfers 
are available for purchase. Some days will have early departures for excursions to avoid the midday high temperatures. Due to flight schedules, the Abu Simbel option must be purchased at time of booking. 

YOUR TOUR
EXTEND

Treasures of Egypt     |     Choose Your Stateroom

NOTE: Itinerary featured is for May 2020 – April 2021 tour departures. Departures prior to this date will vary. Please confirm at time of reservation.

Extend Your Tour with Three 
Nights in Jordan. 

visit collette.com or call for  
more details

Make your getaway truly unforgettable 
and end your journey through Egypt by 
spending three extra nights in Jordan, a 
fascinating country in the Middle East.

Call about additional dates. Rates do not include the internal flights on tour.  For pricing details and to see this tour online: collette.com/526

Start or End Your Tour with an 
Extra Night in Cairo. 

Unwind and take in more of Cairo with 
an extra night before or after your tour, 

and make the most of  
your time in Egypt. 

Call for details.TOUR ACTIVITY LEVEL 1 2 3 4 5

Rates 
Starting At:

$2449 double $3149 solo

* Prices based on September 16, 2020 departure. 
Land only, per person, double occupancy.

Pool 
Pool Pool 
Pool Pool 

lower
deck 

lounge  
deck

main  
deck

upper 
main  
deck

sun 
deck

Bazaar

Reading & 
internet

ReceptionLounge

RestaurantMain  
Galley STAFF AREA

GymSauna

325

331

324

230

323

329

322

228

321

327

320

226

319

225

318

224

317

223

316

222

315

221 209

210

314

220

311

219 207

208

312

218

309

217 205

206

310

216

307

215 203

204

308

214

305

211 201

202

303 301

306

212

304 302

106
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2020 Available Dates
January - April

(different itinerary - see note)

January 8, 15, 22, 29
February 5, 12, 19, 26

March 4, 11, 18, 25
April 1, 15, 22, 29

Available Dates
May 2020 - April 2021 

 (featured itinerary)

May 6, 13
September 16, 23, 30
October 7, 14, 21, 28
November 4, 11, 18
December 2, 9, 30

January 6, 13, 20, 27
February 3, 10, 17, 24

March 3, 10, 17, 31
April 7, 14, 21, 28
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ITINERARY HIGHLIGHTS

wonders 
OF CHINA &

Day 1   |    Overnight Flight  Set out on a journey that takes you to Beijing, 
Xian, Chengdu and Shanghai. Your adventure also includes a 4-night cruise on the 
captivating Yangtze River.

Day 2   |    Beijing, China - Tour Begins  Arrive in the ancient capital 
of China. As the political center of China for the past 800 years, and the world’s 
third most populous city, Beijing is rich in history with both modern and traditional 
architecture.

Day 3   |   Beijing  We begin our day with a stroll through iconic Tiananmen 
Square. Afterwards, set out to discover the Forbidden City, an awe-inspiring 15th-
century complex of palaces, courtyards and gardens that were once the home of 
the Ming and Qing emperors. The remainder of your day is at leisure. Tonight, join 
your fellow travelers for a welcome dinner.  (B, L, D)

Day 4   |   Beijing  Today’s destination is the Great Wall of China, one of the world’s 
most incredible wonders. Learn about the wall’s history before taking a memorable walk 
on the Juyongguan section, one of the most famous passes along this epic structure. 
After this bucket list event, visit a jade museum to learn about the jade-making process 
(B, L)

Day 5   |    Beijing  Your day begins at the spiritual Temple of Heaven (a UNESCO 
World Heritage site), a complex of buildings that symbolizes the connection between the 
earth and heaven. Afterwards, take a rickshaw ride through the hutongs, the traditional 
alleys of Beijing. Meet a local family and enjoy a dumpling-making class before a 
traditional calligraphy lesson. Then, share a simple lunch with them. Later, take part in a 
traditional Chinese tea ceremony. Tonight, dine on delicious Peking Duck, a favorite of the 
emperors.  (B, L, D)

Day 6   |   Beijing – Xian –   Fly to the ancient city of Xian where the legendary 
Silk Road comes to an end. This evening, dine on delicious Shui Jiao dumplings. (B, L, D)

Day 7   |   Xian  Today, explore the incredible excavation site of the Terracotta 
Warriors. This vast clay army of 8,000 soldiers was created to guard China’s first 
emperor in the afterlife. You’ll be amazed at the detail – each statue has a different 
face. Next, visit the Xian Arts and Ceramic exhibition center to see life-sized models 
of the warriors being made. At lunch enjoy a Xian specialty – hand-pulled noodles – 
with a demonstration on how they are made. (B, L)

Day 8   |   Xian - Yichang - Board Cruise Ship  After a short flight 
to Yichang, board your ship for a 4-night cruise up the Yangtze River. Relax as this 
exciting leg of your journey gets underway.  (B, D)

Day 9   |   Cruising - Three Gorges Dam - Xiling Gorge   
You may choose to begin your day with a tai chi lesson on the sundeck as we sail 
towards the dramatic Xiling Gorge, the longest section of the Three Gorges. Discover 
the state-of-the-art site, Three Gorges Dam, the world’s largest hydroelectric project. 

the Yangtze River
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Century Paragon

Tonight, enjoy the Captain’s welcome dinner and show.  (B, L, D)

Day 10   |   Cruising - Shennv Stream - Wu Gorge - Qutang 
Gorge  Take in the tranquil surroundings on a ride up the remote Shennv Stream 
in traditional pea boats. Upon returning to the ship, enjoy the majestic vistas as 
we sail through Wu Gorge, known for its 12 forest-covered peaks. This afternoon, 
continue on past the dramatic cliffs that surround the Qutang Gorge.  (B, L, D)

Day 11   |   Cruising - Shibaozhai   Arrive at Shibaozhai (Precious Stone 
Fortress). This imposing hill along the banks of the river is adorned with a 9-story 
red pagoda. You may climb the stairs to the top for a picture perfect view of the 
river and surrounding countryside.  (B, L, D)

Day 12   |   Chongqing - Disembark Cruise Ship – Chengdu   
We disembark this morning in the mountain city of Chongqing and travel to 
Chengdu, the capital of the Sichuan Province. Spend time on your own strolling 
through its ancient streets. Come to know the leisurely lifestyle and teahouse 
culture that make this city so captivating. Tonight, sample the fresh, bold flavors of 
the local Sichuan cuisine.  (B, L, D)

Day 13   |   Chengdu  Your morning begins with a visit to the Giant Panda 
Breeding Research Base. Learn how China’s national treasure is being brought 
back from the edge of extinction. Your guided tour allows you the rare opportunity 
to see the Giant Panda in its natural environment. The sanctuary is also home to 
the rare Red Panda. Enjoy an afternoon visit to the Du Fu Thatched Cottage, the 
former home to the poet known as the “Shakespeare of China.” End your day by 
exploring Jinli Ancient Street with its traditional-style buildings. (B, L)

Day 14   |   Chengdu – Shanghai   Board a flight to Shanghai, the 
economic capital of the People’s Republic of China. This bustling city’s futuristic 
skyline will leave you speechless. Experience the modern side of China as you take 
the super-fast Maglev train into central Shanghai. Later this evening prepare to be 
amazed at a Chinese acrobatics show. (B, L)

Day 15   |   Shanghai   Enjoy a sightseeing tour of Shanghai. Famous 
for its impressive colonial buildings, you’ll feel as though you have returned to 
19th-century Europe. Explore Old Town’s narrow streets and relax in the tranquil 
Yuyuan Garden before discovering ancient Chinese art and historical treasures 
during a visit to the Shanghai Museum. Set out for the waterfront district, known as 
the Bund, which runs along the Huangpu River. Enjoy lunch at a celebrated local 
restaurant known for its xiao long bao soup dumplings. Then explore the past as 
we visit a silk museum. Later, celebrate your adventure with a farewell dinner at a 
local restaurant.  (B, L, D)

Day 16   |   Shanghai - Tour Ends   Your adventure comes to an end 
today. (B)

16 DAYS • 35 MEALS • STARTING at $2999*

© Century Cruises

© Century Cruises © Century Cruises

© Century Cruises
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AMENITIES:

• Library

• Internet cafe (fees apply)

• Beauty salon

• Fitness center

• Cinema

• Card room

• Classes in tai chi

• Mah-jonng 

•  Evening performances 
and guest lectures

•  Heated indoor  
swimming pool

NOTE: 
There is an onboard 
medical center and 
laundry service (both with 
fees) and the ship has two 
exterior scenic elevators.

MEALS:

Meals are served at a 
single sitting in the main 
Globe restaurant and a 
la carte restaurant, the 
latter available exclusively 
to passengers in the 
Executive and  
Presidential suites.

Century Paragon

MASSAGE

SPA

CINEMA

Deluxe Cabin

Dining Hall

Swimming Pool

Bar & Observation Area

© Century Cruises

© Century Cruises

© Century Cruises

© Century Cruises

• Cabin (28 m2/ 301 sq.ft.)

• Bed

•  Shower, Toilet,  
Wash Basin

• Chairs & Table

• Private Balcony

DELUXE CABIN
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visit collette.com or call for  
more details

Start your tour off right with an 
extra night in the vibrant capital 

city of Beijing. 

End your tour with an extra 
night in the energetic city  

of Shanghai. 
visit collette.com for more details visit collette.com for more details

Call about additional dates. For pricing details and to see this tour online: collette.com/88.

Call  for details.TOUR ACTIVITY LEVEL 1 2 3 4 5

Available Dates
 April – November 2020

Rates 
Starting At:

$2999 double $4299 solo

Prices based on April 24, 2020 departure.
Land only, per person, double occupancy.  
Rates do not include the internal flights on tour.

© Century Cruises

This trip requires a passport and a visa. A visa is required for this tour at your expense. The approximate visa cost is $140 USD. Rates are approximate and can be changed at any time 
based on governing authority. Visit www.travel.state.gov (the U.S. State Department) for the latest details with regard to passports and visa requirements. All guests will be confirmed in 
Balcony cabins during the cruise portion of the tour. Our air passengers will arrive into Beijing and depart from Shanghai. Airport transfers are available for purchase. The internal flights 
are not included in the tour price. All air, including internal air, can be purchased through us.

Wonders of China & the Yangtze River    

sun
deck

EXECUTIVE SUITES

observation
deck

EXECUTIVE SUITES

bridge
deck

DELUXE CABIN JUNIOR SUITES

upper
deck

DELUXE CABIN

main
deck

DELUXE CABIN

promenade 
deck

DELUXE CABIN JUNIOR SUITES PRESIDENTIAL
SUITES

EXTEND YOUR TOUR

April 24
May 8, 22
June 12
September 4, 11, 
18, 25

October 2, 9, 16
November 6

PRE-NIGHT: Beijing POST-NIGHT: Shanghai
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 by your side every step of the way
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PERFECTED TOUR PACING 
More than 40 of our tours feature zero one-
night hotel stays. It means you’ll spend the 
right amount of time in each destination and 
less time packing and unpacking.

unpack less, enjoy more
BOOK WITH CONFIDENCE 
Choose from thousands of guaranteed 
departure dates. Reserve with complete 
confidence as these selected departures 
are guaranteed to operate.

guaranteed to go

PEACE OF MIND 
Our industry-leading, worry-free travel 
protection plan offers you a full refund 
unlike many plans that only offer a voucher. 
Cancel for any reason right up to the day 
prior to departure.

travel protection
INCLUDED PERSONAL TOUCHES 
Leave the hassle of getting to the airport behind. 
Enjoy round-trip home to airport sedan service 
with the purchase of air. It’s the perfect way to 
begin (and end) your journey. 
(SEE PAGES 46-47 FOR MORE DETAILS)

private sedan service

RECOGNIZING OUR LOYAL GUESTS 
Travel with Collette to become members of Collette’s loyalty program, 
the Collette Passport Club. Members automatically earn a $150 credit 
every time they travel along with various other benefits.  
(SEE PAGES 46-47 FOR MORE DETAILS)

the collette passport club

Relax, we’re on it. Of all the things Collette delivers, one of the most valuable is 
the knowledge that everything is taken care of. Wake each morning with a new 
experience in front  of you and do it all without having to worry about a thing.

collette.com   |   43
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add a day or two
Have a little bit of extra vacation 

time, or want to unwind after a long 
flight before your tour kicks off? With 

Collette, you can add single night stays 
before and after your tour, right in the 

city that your tour starts or ends in.

CALL FOR DETAILS.

+ +
add a long weekend

Our Tour Extensions are a great, easy 
way to maximize your travel experience. 

Extend your travels with two, three, and 
four night options. You’ll get access to 
everything that makes a Collette tour 

great, like 4-star accommodations and 
included meals.

CALL FOR DETAILS.

  MAKE YOUR TRIP YOUR OWN
want to extend your travel for a day? 

for a week? you can.

44   |   collette.com   
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+ +

Some people never want to stop 
discovering the world, and we can 

make that happen. We can seamlessly 
string together two of our tours, so you 
can have the Collette travel experience 
back-to-back. Who says all good things 

must come to an end?

CALL FOR DETAILS.

add a stopover add a whole other tour
On any European tour, you can  

stop over at a city your flight stops at to 
explore a destination on your own. We’ll 
set up your accommodations for as long 
as you’d like, and you’ll be able to step 

off the plane, see a destination, and then 
hop on your flight to your destination.

CALL FOR DETAILS.

Call Collette or visit collette.com  
for more information.
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Accommodations
What is the difference between a twin room and a double room?   
In certain countries, hotel rooms tend to be smaller than U.S. standard accommodations. A double room is 
designed to accommodate two people, but may not have two separate beds. A twin bedded room has two 
separate beds of any size, and is the type most commonly utilized.
What size is a triple room?  A triple room is the same size as a twin bedded room and beds will 
accommodate three people, but we cannot guarantee that there will be three separate beds. If there are only 
two beds, a rollaway may be requested but cannot be guaranteed due to size of room and fire codes. Please 
inquire at time of reservation.
Can my children travel on tour?  Children over the age of 5 may travel on a Collette tour accompanied by 
an adult. Child land rates are valid for ages 5-12, sharing a room with two full-paying adults. 
Are single and triple rooms always available?  On many tours, triple and single accommodations are 
limited and are available on a first come, first served basis. Be advised that single rooms are often smaller.
When can I check into my hotel? Normal check-in time is late afternoon in most locations. Due to early 
arrival times into some cities, rooms may not always be available for immediate check-in.
Air
Can Collette book our airline reservations?  Collette is happy to assist you in accommodating your 
flight needs. Due to tour scheduling and limited availability, you are strongly encouraged to take advantage 
of Collette’s air packages. We are not responsible for air arrangements you have made on your own. On 
occasion, it is necessary to change tour dates. In this case, we can only protect air reservations booked 
through Collette. For all air reservations, it is strongly recommended to reconfirm flights before departure, in 
the event that the airline has an unexpected schedule change. We cannot assume responsibility for schedule 
changes, routings or flight cancellations involving the airlines. Not all airlines offer pre-assigned seats. Some 
charge a fee for seats which will be at the guests’ expense. Where pre-assigned seats are not offered, the 
guests must contact the airline directly to arrange seat assignments.

Attractions & Sightseeing 
Are attractions always available?  Access to some attractions or Collette Foundation sites may be affected 
by the observance of holidays, weather conditions or other circumstances. As a result, the days and order of 
sightseeing may change to best utilize your time on tour. Boat rides are weather permitting. Some attractions 
may not be available during the “off-season” months. When attractions are unavailable, other similar 
attractions will be substituted. Wildlife sightings are not guaranteed. 
Is there a lot of walking on tour?  We pride ourselves on bringing travelers the very best experiences a 
destination offers. Our itineraries include many activities and may consist of walking on uneven terrain or 
significant walking at times. Some of the most unique sightseeing can mean accessing locations that restrict 
motorcoaches, especially in historic areas. Some hotels/lodges in remote locations may not have elevators. 
For your comfort, we recommend bringing walking shoes. Review each tour’s “Tour Activity Level” and “Tour 
Pacing” for details.
Can you tell me more about the safaris?  In order to most fully experience the wildlife, you will be 
traveling by custom-built safari vehicle which requires climbing in and out frequently and sometimes travels 
on bumpy roads. To experience Africa fully, we recommend that all travelers be in reasonably good health 
and prepare properly.  
How can I plan for shore landings?  Special clothing is required for the shore landings (Antarctica, 
Galapagos); please refer to your predeparture documents for important details. 
Are all theater performances suitable for children?  Some theater performances may be unsuitable for 
children – consult your tour manager.

Documentation
Do I need a passport?  Government-issued identification is required for all air travel. A valid passport is 
required for all trips outside the USA. All passengers should check with the appropriate foreign consulate for 
entry and validity requirements. We recommend that your passport has six months validity, and at least 3 
blank pages. Passports and visas are the responsibility of each client. 
International Borders  Any child under age 16 (traveling without a parent or legal guardian to Canada) must 
have written permission from a parent or legal guardian.  
Please be advised that if you have been convicted of an offense, or have committed a criminal act that is an 
offense under the laws where it occurred and would be an offense in Canada, you may be inadmissible into 
Canada. You will need to apply for a Minister’s Permit of Approval of Rehabilitation at a Canadian Consulate. 
All other travelers should contact the appropriate consulate for entry requirements in other international 
destinations.
In South Africa, children are required to have a passport as well as additional documentation to travel 
with you into and out of the country. Please consult the South African Embassy for the current specific 
requirements related to your travel dates.
If traveling internationally with a child under the age of 18, please check directly with the airline for the legal 
documentation that is required. It is the sole responsibility of the guest to procure the proper documentation 
to travel and many requirements vary by airline and destination. Collette will not be responsible for costs 
incurred for missed flights or canceled tours where a guest fails to secure proper documentation.

Extending Your Stay
Can I extend my tour to see more of a region?  Yes! You may enhance your tour by purchasing either an 
extension or pre/post hotel stays, offered on select tours. Extensions may be “hosted” rather than escorted. 
When hosted, passengers will be greeted upon arrival by a local tour manager who will provide all included 
services and be available on-call during the duration of the extension. A minimum number of passengers may 
be required to operate some extensions. Extensions not purchased at time of deposit are subject to availability 
and applicable charges at time of request. 
Collette also offers pre and post hotel nights before and/or after a tour for you to explore the destination 
independently. Should you purchase additional nights, please be advised that your tour manager will not be 
available during this time. 

Extras
What is not included in the tour price?  The land price does not include air travel, airline fees, airport or 
departure taxes, transfers, visas, customary end-of-trip gratuities for your Tour Manager, driver, local guides, 
hotel housekeepers, cruise ship waitstaff, and any incidental charges.

Late Bookings
Do you accept late bookings? Tour sales normally close 7 days prior to departure. All late bookings are on 
request and must be guaranteed with a credit card if within 60 days of departure date.

On-Tour Experience
Where do I meet my Tour Manager?  Your tour will begin at your first hotel. The Tour Manager will make 
contact with you at the hotel and will provide details relating to your tour. The hotel’s address and phone 
number will be included in your documents. 
Can I prepurchase optional excursions/activities?  Yes, the majority of optional excursions and activities 
are available for advance purchase for applicable tours provided that you make your options purchase prior to 
15 days of the tour departure. Collette makes it convenient to reserve presold options by visiting our website 
for a full listing of activities and excursions or when your reservation is made with our reservations staff. In 
addition, there are benefits to prepurchasing options including a price guarantee once your tour is paid in 
full. So, while the cost of an optional activity may change from the time you book your tour, once payment 
is received in full, your preselected options are guaranteed by Collette at their original price. Although you 
can still purchase options while on tour, reserving them ahead of time ensures you a spot in the event that 
the activity sells out. Collette will provide a refund if you cancel a presold option prior to tour departure. Any 
presold options canceled while on tour are nonrefundable. 
Revisions/Changes
Would my tour date ever be changed?  While it is unlikely, Collette does reserve the right to cancel a tour 
prior to departure. Should this happen, Collette will make every effort to put you on another departure date. 
If an alternate cannot be found, a full refund will be made. Air booked through Collette will be protected. We 
cannot be held responsible for penalties incurred if you have secured your own air.
Can I make changes to my reservation?  Should you decide to change your reservation after initial 
booking, a handling fee of $25 per transaction will be charged. A change of tour date, tour itinerary or 
passenger name, within the guidelines of the cancellation policy, will be treated as a cancellation and regular 
cancellation fees may apply. Revisions to air tickets are subject to the rules and regulations of the airline. See 
our Cancellation Policy for more details.
Tour Pacing
How can I be best prepared for the pacing and physical requirements on a Collette tour?  Tour pacing 
varies by itinerary, and each destination’s sightseeing and activities are unique. Pacing is subject to personal 
interpretation. At Collette, we do include the best a destination has to offer, enhancing your overall tour 
experience. For overnight pacing of a tour, please refer to the “Accommodations” section on each tour page 
and on the tour map. These describe the number of nights you will stay in each hotel during your tour. The 
day-by-day descriptions will provide additional detail about the number of activities included in each day. 
The Tour Activity Level Ranking is featured on each tour itinerary in a circle. The definition of each activity 
level is listed here. If you have additional questions regarding a specific tour, please inquire at time of 
reservation. For your comfort, we recommend packing comfortable walking shoes so you can fully enjoy 
every aspect of your tour. 
Level 1: At a very leisurely pace, this tour involves minimal physical activity, such as climbing some stairs, 
boarding a motorcoach, and walking from the hotel reception area to hotel rooms and dining areas.
Level 2: This tour requires average physical activity. You should be in good health, able to climb stairs and 
walk reasonable distances, possibly over uneven ground and cobblestoned streets. 
Level 3: This tour includes moderate physical activity. The itinerary blends some longer days with shorter 
days and more leisure time. Walking tours, as well as walking slightly longer distances, up stairs or on uneven 
walking surfaces should be expected.  
Level 4: To truly experience the program and destination, you need to be able to participate in physical 
activities such as longer walking tours, walking over uneven terrain, climbing stairs and periods of standing. 
Some of the touring days may be longer, with select included activities occurring later in the evening.  
Level 5: This tour is very active, requiring participants to be physically fit to fully enjoy all the experiences. 
This itinerary has more strenuous activities which may include such things as: extensive walking tours, 
transfers over uneven and dusty terrain, high altitudes, early morning departures, late night activities, or 
extreme temperatures. All conditions do not apply to all days, so please read the itinerary carefully and 
speak to one of our travel counselors to determine if this tour is right for you. We recommend this program 
to individuals who are physically fit. Unfortunately, this tour is not appropriate for individuals who use either 
walkers or wheelchairs. If this trip is not ideally suited for you, our travel counselors can help determine the 
perfect trip for you.

Transfers
Are airport and hotel transfers available?  Roundtrip airport-to-hotel transfers are provided for all 
passengers who purchase airfare through Collette. These transfers also apply to pre- and post-night stays 
purchased through Collette. Passengers who do not purchase airfare through Collette can purchase transfers 
(for the first and last day of the tour) at an additional cost of $100 per person, roundtrip. Some restrictions 
may apply. All transfers leave at prescheduled times.
What is Roundtrip Home to Airport Sedan Service?  It’s your ticket to and from the airport. This service is 
available for all air-inclusive tour bookings. This personalized service is included in many U.S. cities within a 
50 mile radius from more than 90 airport gateways.* Service is available between 51 and 75 miles for a 
small fee. Not valid on group travel.
*One transfer per room booking. Additional stops are not permitted on route.

The Collette Passport Club
What is the Collette Passport Club?  Formerly known as Travel Loyalty by Collette (TLC), Collette has 
relaunched a new, more inclusive loyalty program called the Collette Passport Club. For guests who are 
already enrolled in TLC no action is required. New guests who completed a trip that departed on or after 
9/4/17 will automatically be enrolled in the program. Collette Passport Club members receive a $150 travel 
credit for each trip they take* along with various other benefits.
* Full credit is valid for your next tour when travel is completed within 12 months of the original trip.  
$100 of the credit remains valid for travel within 13-24 months. Credit expires 24 months after the  
original trip.

Frequently Asked Questions

46   
Copyright 2019 Collette, 162 Middle Street, Pawtucket, RI 02860 USA (401) 727-9000. Effective dates January 1, 2020-April 30, 2021. Printed in USA.
CST#2006766-20  UBN#601220855  Nevada Seller of Travel Registration No. 2003-0279    The material contained herein (including photos) is copyright and cannot be scanned, copied or duplicated.

FAQ 1 page_US 2019.indd   46 5/1/19   10:52 AM



Land Rates
Land rates are per person, double occupancy, unless otherwise noted. Availability of departures 
at the prices noted in the brochure is limited. For current prices, please see our website. 
Government taxes and fees are additional. Land rates are guaranteed at time of deposit. 

The land price includes those land based items delineated as included in the package 
itinerary and does not include any other items such as air travel, airline fees, airport or 
departure taxes, transfers, visas, customary end of trip gratuities for your tour manager, 
driver, local guides, hotel housekeepers, cruise ship waitstaff, and any incidental charges.

Payments
Land Package Deposit
•   A $250 non-refundable deposit is due with your land only reservation.
•   For Antarctica, Cruises only and Oberammergau reservations, a non-refundable $500 

deposit is required. An additional $1000 is due 180 days prior to departure for Antarctica. 
An additional $1500 is due one year prior to departure for Oberammergau.

Air Inclusive Package Deposit
•    A $500 non-refundable deposit is due with your air inclusive reservation.
•    For Antarctica, Cruise and Oberammergau air inclusive reservations, a non-refundable 

$750 deposit is required. An additional $1000 is due 180 days prior to departure for 
Antarctica. An additional $1500 is due one year prior to departure for Oberammergau.

Instant Purchase Air
•   If you have selected Instant Purchase Air, the deposit required is the full cost of the airfare 

plus the land package deposit noted above, all of which is non-refundable.

Should you decide to purchase our per-person Travel Protection Plan, you must do so at the 
time of booking. Payment of this Plan includes the Pre-Departure Cancellation Fee Waiver 
which protects you from penalties in the event you have to cancel your entire tour package 
for any reason up to the day prior to departure (see Part A for more details).  If you originally 
purchased nonrefundable airline tickets, Part B of the Travel Protection Plan may provide a 
refund for the airline tickets, taxes, or fees in the event of a cancellation for a covered reason 
(see Part B for more details).  

Final Payment
Unless otherwise noted, the balance is due 60 days before departure on all tours, except  
cruises, Antarctica, Galapagos and Oberammergau. The balance is due 120 days before 
departure for cruises, Antarctica, Galapagos and Oberammergau. Payment may be made by 
charging to clients’ Mastercard, Visa, American Express, or Discover (card imprint and signature 
required) or by sending a check or money order. All land rates are guaranteed upon deposit. 
Payment may also be made online at https://reservations.gocollette.com/payment.aspx.

TRAVEL PROFESSIONALS PLEASE CONTACT: 
Collette: 1-800-611-3361

PLEASE SEND PAYMENTS TO: 
Collette Travel Service, 162 Middle Street, Pawtucket, RI 02860 
Attn: Accounts Receivable 

Revision Fees
A handling fee of $25.00 per transaction will be assessed for any change or revision made to 
a reservation. A change of departure date within 11 months of departure will be treated as a 
cancellation, and cancellation charges will apply.

Cancellation Charges
Cancellations of confirmed bookings and transfers to new travel dates both result in penalties 
and fees assessed by travel suppliers. If you need to transfer or cancel for any reason prior to 
tour departure, the following cancellation fees will be assessed on your land or cruise 
product. Air is 100% nonrefundable once paid in full. If canceled prior to being paid in full, 
the following cancellation fees will also apply to air. 
•  More than 60 days prior to departure: a nonrefundable deposit will be retained.
• 60 - 16 days prior to departure: 30% of land or cruise price 
• 15 - 1 day prior to departure: 50% of land or cruise price
• Day of departure and after: 100% of land or cruise price
Exceptions: 
Ocean Cruises: 
•  More than 90 days prior to departure, a nonrefundable deposit will be retained.
• 90 - 61 days prior to departure: 35% of land or cruise price 
• 60 - 31 days prior to departure: 60% of land or cruise price 
• 30 - 0 days prior to departure: 100% of land or cruise price
River Cruises: including Europe, Russia, Egypt and China
•  More than 90 days prior to departure, a nonrefundable deposit will be retained.
• 90 - 61 days prior to departure: 50% of land or cruise price 
• 60 - 31 days prior to departure: 85% of land or cruise price 

• 30 - 0 days prior to departure: 100% of land or cruise price
Galapagos & Antarctica:
• More than 120 days prior to departure: nonrefundable deposits will be retained. 
• 120 - 90 days prior to departure: 60% of land or cruise price 
• 89 - 0 days prior to departure: 100% of land or cruise price
Oberammergau
• More than 120 days prior to departure – a nonrefundable deposit will be retained.
• 120 - 91 days prior to departure - 75% of total price
• 90 days - 0 days prior to departure -100% of total price
*  Instant Purchase air and its associated taxes, fees and surcharges are 100%  

nonrefundable at time of reservation.

Upon cancellation of transportation or travel services where you, the customer, are not at 
fault and have not canceled in violation of the terms and conditions above, you will be 
refunded 100%.

Airfare
For your convenience, we offer airfare for purchase with all tour packages. If you purchase an 
air-inclusive program, your airfare will be quoted inclusive of all fuel, taxes and fees. Your 
rates are subject to change until paid in full. Seats are limited and may not be available on 
every flight or departure date.

Instant Purchase Nonrefundable Airfare includes roundtrip airport/hotel transfers 
(excluding pre- or post-days and extensions). Instant Purchase nonrefundable airfare requires 
full payment at the time of booking. If you purchase the Travel Protection Plan, the Instant 
Purchase nonrefundable airfare may be covered, if you cancel your trip for a covered reason 
(see Part B for more details). Tickets will be issued immediately and once issued are 
nonrefundable, and may only be changed for a fee up to $300 plus any difference in airfare 
for travel in the following 12 months; specific fees and policies may vary by airline. These 
tickets include an administration fee and roundtrip airport-to-hotel transfers, of which both 
hold no airline reissue value. Once issued, there can be no fluctuation in price due to an 
increase in government taxes or in airline fuel surcharges. Therefore, any such fees or 
airport-to-hotel transfers are not refundable under any circumstances. 

Aircraft Cabin Disinsection Disclaimer 
Some countries may require aircraft cabin insecticide treatment for inbound foreign flights. 
Information about aircraft disinsection requirements and a list of countries requiring such 
disinsection are available online at http://www.dot.gov/office-policy/aviation-policy/aircraft-
disinsection-requirements.

Travelers Needing Special Assistance 
You must report any disability requiring special attention to Collette at the time the 
reservation is made.* Collette will make reasonable efforts to accommodate the special needs 
of tour participants. Such participants, however, should be aware that the Americans with 
Disabilities Act is inapplicable outside of the United States and facilities outside the United 
States for disabled individuals are limited. It is strongly recommended that persons requiring 
assistance be accompanied by a companion who is capable of and totally responsible for 
providing the assistance. Neither Collette nor its personnel, nor its suppliers, may physically 
lift or assist clients into transportation vehicles. If a traveler thinks he or she might need 
assistance during a trip, he or she should call Collette to determine what assistance might 
reasonably be given. Collette cannot provide special individual assistance to tour members 
with special needs for walking, dining or other routine activities.

*To request a wheelchair accessible room on a cruise, the traveler or person sharing the 
room must have a recognized disability that alters a major life function and requires the use 
of a mobility device and the use of the accessible features provided in the wheelchair 
accessible stateroom.

Holiday and Museum Closures
Museum visits and personal shopping time may be disrupted due to unforeseen 
circumstances or many religious, state and local holidays observed throughout the world. 

Motorcoach Washrooms 
Most motorcoaches used on our tours are equipped with washrooms except safari vehicles, 
exotic locations, and some of our Explorations tours. These are typically for emergency use, 
as we make plenty of comfort stops, allowing you the opportunity to use public restrooms 
and/or stretch your legs. 

Seat Rotation
Seats are rotated onboard the coach for all Collette tours under the direction of the tour 
manager. So that we do not show partiality among passengers, exceptions cannot be made.

Maps and Photos
Maps shown on tour pages are current at the time of printing and may not reflect actual tour 
routing should the tour change. Photos shown on tour pages are reflective of the area(s) 
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visited, but may not be included in the actual tour itinerary and the conditions you 
experience may be different than depicted in the photograph(s). 

Baggage Disclaimer
Although every effort is made to handle passengers’ luggage as carefully as possible, 
Collette is not responsible for and does not assume liability or accept claims for loss of or 
damage to luggage due to breakage, theft or wear and tear through hotel and group carrier 
handling. It is recommended for your own self-interest and protection that you have 
adequate insurance to cover these eventualities. Check with your sales agent for low-cost 
insurance to cover these risks. 

There are limitations by coach and air carrier as to the number and size of bags which can 
be carried onboard and in bulk storage. Be sure to ask your travel professional about such 
restrictions before departing for your tour.

Checked Baggage Charges:  
Some airlines may impose additional charges if you choose to check any baggage. Please 
contact your airline or refer to its website for detailed information regarding your airline’s 
checked baggage policies. Please be advised there is a $25 USD/CAD charge (per piece) 
for checked baggage on most transborder flights between U.S. & Canada. This is a fee 
levied by the airlines, not Collette, and may be subject to change.

Explanation of Responsibilities and  
Tour Conditions for Collette
Each client is responsible for proper documentation and inoculations that may be required 
and/or recommended to participate on tour. Please contact your local travel clinic or 
personal physician for specific details on the destinations you are traveling to and from. If 
you decide to make a reservation, you acknowledge and agree that you are physically well 
enough to travel and understand that medical facilities may not be similar to what you are 
accustomed to at home. You must bring enough medication with you for the trip. Any 
person reserving or purchasing any Collette product published in this brochure accepts the 
condition that Collette reserves to itself the exclusive right to change or cancel itineraries, 
hotels, and other tour components whenever it is deemed necessary, including for tours 
designated as “guaranteed departures.” If this occurs, every effort will be made to offer 
alternate dates and/or programs. Published times on itineraries are as accurate as possible 
but subject to change due to traffic, weather, mechanical and any other conditions beyond 
Collette’s control that prevent Collette from operating as scheduled. Collette expressly 
disclaims any liability for any damages that may be incurred for any changes, cancellations 
or delays on any itinerary on any Collette tour. 

All rates on foreign tours are subject to fluctuations of currency and may be changed when 
necessary without advance notice prior to deposit.

All rates published are per person as indicated and are based on double occupancy when 
only one rate is shown. Reservations will be accepted subject to availability at the time of 
request and will be considered confirmed only upon receipt of a minimum deposit. Child land 
rates are available and are valid for ages 5-12, sharing a room with two full-paying adults. 

Collette does not accept liability in the case of any passenger being denied boarding by any 
airline carrier due to the carrier’s overbooking of a flight. All cancellation charges, fees and 
refunds for any tour within this brochure are in effect as of the effective date as indicated on 
page 46 and supersede any other previously printed policies relating to these same charges.

GENERAL DISCLAIMER 
Collette montiors security situations around the world as well as government travel 
advisories. Conditions may require Collette to change or even cancel trips.  You accept the 
risks involved in travel, both foreign and domestic, and accept responsibility for your own 
travel decisions.  Guests may be required to review and sign a participation agreement 
prior to engaging in certain activities on the trip. 

Neither Collette Travel Service, Inc., its affiliated entities and its and their employees, 
shareholders, officers, directors, successors, agents, and assigns (collectively “Collette”), 
own or operate any person or entity which is to or does provide goods or services for these 
trips. You agree to be bound by the conditions of carriage for all transportation providers. 
Collette does not maintain control or operate the personnel, equipment, or operations of 
these suppliers it uses and as such Collette assumes no responsibility for and cannot be 
held liable for any personal injury, death, property damage or other loss, accident, delay, 
inconvenience, or irregularity which may be occasioned by reason of (1) any wrongful, 
negligent, willful or unauthorized acts or omissions on the part of any of the suppliers or 
other employees or agents, (2) any defect in or failure of any vehicle, equipment, or 
instrument owned, operated or otherwise used by any of these suppliers, or (3) any 
wrongful, willful or negligent act or omission on the part of any other party.

Client shall indemnify and hold harmless Collette Travel Service, Inc., its affiliated entities 
and its and their employees, agents, shareholders, officers, successors and assigns 
(collectively “Collette”), from all suits, actions, losses, damages, claims or liability for any 
personal injury, death, property damage or other loss, accident, delay, inconvenience or 
irregularity which is occasioned by any negligent acts or omissions of Collette arising out of 
any goods or services provided for this or these trips.

Additionally, responsibility is not accepted for losses or expenses due to sickness, lack of 
appropriate medical facilities or practitioners, weather, strikes, theft or other criminal acts, 

war, terrorism, computer problems, or other such causes. Other risks may arise such as, 
but not limited to, hazards of traveling in foreign countries including undeveloped areas, the 
hazards of travel by aircraft, bus, van, train, automobile or other motorized vehicle, differing 
safety standards, sickness, criminal acts committed by others, allergic reactions, and/or 
animal encounters.  You are voluntarily participating in the tour and Collette, and as lawful 
consideration for the agreement to travel with Collette, you agree not to make a claim 
against Collette, its related companies, officers and employees for injuries, death, or any 
other claim and agree to release Collette, its related companies, officers and employees 
from any such claim.  This release is binding on all members of your traveling party, as 
well as your Estate and heirs and this provision shall be enforceable even after your trip 
has ended. If you make your own air reservations, Collette is not responsible and shall 
provide no refund if your flight schedule changes so that you are not able to enjoy the 
entirety of your tour. All services and accommodations are subject to the laws of the 
country in which they are provided. Collette reserves the right to make changes in the 
published itinerary whenever, in their sole judgment, conditions warrant, or if Collette 
deems it necessary for the comfort, convenience, or safety of the tour. Collette reserves the 
right to withdraw any tour announced. Collette reserves the right to decline to accept any 
person as a member of the tour, or to require any participant to withdraw from the tour at 
any time, when such action is determined by the Tour Manager to be in the best interests 
of the health, safety, and general welfare of the tour group or of the individual participant. If 
you are traveling with children, you are solely responsible for their behavior and monitoring 
them throughout the tour. Neither does Collette accept liability for any carrier’s cancellation 
penalty incurred by the purchase of a nonrefundable airline or other ticket to the tour 
departure city and return or otherwise. Baggage and personal effects are the sole 
responsibility of the owner at all times.

Collette is not responsible, and will not be bound by, representations made by third party 
representatives, travel agents, unaffiliated websites, or any other party.

Participants may be photographed for the promotional purposes of Collette. In addition, any 
comments that you submit as a review or your social media posts may be used for 
Collette’s promotional purposes.

Payment of the deposit to Collette constitutes acceptance of these terms and conditions. 
Collette reserves the right to modify these terms and conditions at any time, without notice.

FORUM SELECTION AND CHOICE OF LAW
THIS AGREEMENT SHALL BE GOVERNED AND INTERPRETED PURSUANT TO THE LAWS OF 
THE STATE OF RHODE ISLAND BY MUTUAL AGREEMENT OF THE PARTIES HERETO AND 
THE FEDERAL AND STATE COURTS IN RHODE ISLAND SHALL HAVE EXCLUSIVE AND SOLE 
JURISDICTION OVER ANY DISPUTE, CONTROVERSY OR SUIT ARISING RELATIVE TO THIS 
AGREEMENT.

ERRORS AND OMISSIONS
While every effort is made to ensure the accuracy of information in our brochures, on our 
website or communicated by our reservation staff, errors or omissions are possible and 
Collette is not responsible for such error. If a mistake is made in billing, we reserve the 
right to correct the invoice and you will be responsible for proper payment.

SEVERABILITY
In the event that any clause in this agreement is determined to be invalid, the remaining 
provisions are valid and enforceable. The invalid provision shall be replaced by Collette by a 
clause as similar as practicable.

Consumer Protection Plans
Collette is a member of the following organizations: the National Tour Association, the 
United States Tour Operators Association, the Alliance of Canadian Travel Associations, 
the Travel Industry Council of Ontario, and the Association of British Travel Agents. 
Some of these associations operate a consumer protection plan to cover deposits 
placed with any tour operator member. 

Collette is proud to be a member of USTOA (United States Tour Operators Association), an 
association that represents the tour operator industry. The USTOA logo on our brochures 
signifies that Collette is a member in good standing and is backed by their $1 Million 
Travelers Assistance Program. Collette, as an Active Member of USTOA, is required to post 
$1 million with USTOA to be used to reimburse, in accordance with the terms and 
conditions of the USTOA Travelers Assistance Program, the advance payments of Collette 
customers in the unlikely event of Collette’s bankruptcy, insolvency or cessation of 
business. Further, you should understand that the $1 million posted by Collette may be 
sufficient to provide only a partial recovery of the advance payments received by Collette.  
Complete details of the USTOA Travelers Assistance Program may be obtained by email to 
information@ustoa.com or by visiting their website at www.USTOA.com.

Collette is pleased to give this additional protection to our clients.
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Collette’s Travel Protection Plan
Following is an outline of the Non-Insurance Pre-Departure Cancellation Fee Waiver, 
Insurance Benefits and non-insurance assistance services that make up the Travel 
Protection Plan.

Part A Waiver Only provided by Collette Travel Service, Inc.: The Pre-Departure 
Cancellation Fee Waiver is provided by Collette and is not an insurance benefit underwritten 
by United States Fire Insurance Company. Payment of a per person Travel Protection Plan 
fee guarantees a full refund of all payments (including deposit), except the Travel Protection 
Plan fee itself, made to Collette for travel arrangements in case of cancellation of your travel 
plans for any reason prior to the day of departure. The Travel Protection Plan fee with air 
only covers airline tickets you have purchased from Collette.

Exception: If you originally purchased nonrefundable airline tickets, this Part A Travel 
Protection Plan does not provide a refund for the airline tickets, taxes or fees, in the event 
of a cancellation. This air ticket may be covered by Collette’s Travel Protection Plan under 
Part B, if you cancel your trip for covered reasons (see Part B for more details).

The Part A Waiver portion of Collette’s Travel Protection Plan protects you from penalties in 
the event you have a need to cancel your entire inclusive tour package up to the day prior 
to departure. The Part A Waiver portion of the Travel Protection Plan does not indemnify you 
from penalties if you choose to cancel partial tour components or air. If you choose to 
partially cancel your tour, you will be responsible for a revision fee as well as any penalties 
that are incurred at the time of the cancellation.

Collette’s  Part A Waiver portion of the Travel  Protection  Plan  does  not  cover  any  
single  supplement  charges which  arise  from  an  individual’s  traveling  companion  
electing  to  cancel  for  any reason prior to departure. In this case, the single 
supplement will be deducted from the refund of the person who cancels. (However, the Part 
B Benefits referenced below include a single supplement benefit of $1,000 for certain 
covered reasons, as detailed in Part B.) Division of this charge between the two passengers 
involved is solely their responsibility. If insufficient funds are deducted from the canceling 
client, the traveling client will be charged the remaining portion of the single supplement.

Payment of the Travel Protection Plan Fee (if chosen) must be received by Collette with your 
deposit. The fee is nontransferable and valid for each applicant only.

Collette can assume no responsibility for and cannot be held liable for any wrongful, 
negligent or unauthorized acts or omissions of any travel agent or travel agency other than 
that of Collette Travel Service, Inc. itself, and its own employees. 

Where to Present Part A Claims
To request a refund under the Part A Pre-Departure Cancellation Fee Waiver portion of the 
Travel Protection Plan, please call Collette and send any unused airline tickets to:

Collette
ATTN: Customer Service Department
162 Middle Street, Pawtucket, RI 02860
If cancellation occurs prior to departure, contact the Collette Reservations Department. When 
a client cancels prior to departure, any refunds are processed through the booking agent.

Following is an outline of the Services and Insurance Plan Benefits provided.

PART A – Benefits Provided By Collette:
Pre-departure Cancellation Fee Waiver up to Trip Cost

The Pre-Departure Cancellation Fee Waiver is provided by Collette and is not an 
insurance benefit underwritten by United States Fire Insurance Company. 

Part B Insurance Benefits provided by United States Fire Insurance Company: On 
tour, insurance benefits are provided if you: must interrupt your trip or return home early for 
a covered reason; incur medical expenses for a covered sickness or injury; need medical 
assistance or evacuation; suffer a baggage loss or delay of more than 24 hours; or are 
delayed on tour for 12 hours or more for a covered reason.

SCHEDULE OF BENEFITS          MAXIMUM BENEFIT AMOUNT 
• Trip Cancellation Amount Purchased*
• Trip Interruption 150% of Trip Cost
• Single Supplement $1,000
• Missed Connection $1,500
• Travel Delay (Up of $100 per Day) $1,500
• Medical Expense/Emergency Evacuation
    Accident & Sickness Medical Expense $25,000
    Emergency Evacuation & Repatriation $50,000
• Accidental Death & Dismemberment $25,000
• Baggage and Personal Effects $1,500
• Baggage Delay $200

*This benefit is only applicable to Instant Purchase (nonrefundable) air tickets and does not 
cover any other land, air or water travel arrangements.

PART B Insurance Benefit Exclusions & Limitations
1. suicide, attempted suicide or any intentionally self-inflicted injury of You, a Traveling 
Companion, Family Member or Business Partner booked to travel with You, while sane or 
insane; 2. an act of declared or undeclared war; 3. participating in maneuvers or training 
exercises of an armed service, except while participating in weekend or summer training for 

the reserve forces of the United States, including the National Guard; 4. riding or driving in 
races, or speed or endurance competitions or events; 5. mountaineering (engaging in the 
sport of scaling mountains generally requiring the use of picks, ropes, or other special 
equipment); 6. participating as a professional in a stunt, athletic or sporting event or 
competition; 7. participating in skydiving or parachuting except parasailing, hang gliding, 
bungee cord jumping, extreme skiing, skiing outside marked trails or heli-skiing, any race, 
speed contests, spelunking or caving, or scuba diving if the depth exceeds 120 feet (40 
meters) or if You are not certified to dive and a dive master is not present during the dive; 
8. piloting or learning to pilot or acting as a member of the crew of any aircraft; 9. being 
Intoxicated as defined herein, or under the influence of any controlled substance unless as 
administered or prescribed by a Legally Qualified Physician; 10. the commission of or 
attempt to commit a felony or being engaged in an illegal occupation; 11. normal childbirth 
or pregnancy (except Complications of Pregnancy) or voluntarily induced abortion; 12. 
dental treatment (except as coverage is otherwise specifically provided herein); 13. due to a 
Pre-Existing Condition, as defined in the Plan. The Pre-Existing Condition Limitation does 
not apply to the Emergency Medical Evacuation or Return of Remains coverage; 14. any 
amount paid or payable under any Worker’s Compensation, Disability Benefit or similar law; 
15. a loss or damage caused by detention, confiscation or destruction by customs; 16. 
Elective Treatment and Procedures; 17. medical treatment during or arising from a Trip 
undertaken for the purpose or intent of securing medical treatment; 18. failure of any tour 
operator, Common Carrier, or other travel supplier, person or agency to provide the 
bargained-for travel arrangements for reasons other than Bankruptcy or Default; 19. a 
mental or nervous condition, unless hospitalized for that condition while the Plan is in effect 
for You; or 20. a loss that results from a Sickness, Injury, disease or other condition, event 
or circumstance which occurs at a time when the Plan is not in effect for You.

The Part B Insurance Benefits are underwritten by: United States Fire Insurance 
Company, 5 Christopher Way, 2nd Flr, Eatontown, NJ 07724 under Policy Form Series  
T-210 MP. 

Non-Insurance Services
One Call 24-Hour Assistance Services  Included
Global Xpi Medical Records Services  Included

Non-Insurance Services: are not insurance benefits underwritten by United States Fire 
Insurance Company. One Call 24-Hour Assistance Services are provided by: One Call 
Worldwide Travel Services Network, Inc. and Global Xpi Medical Records Services are 
provided by Trip Mate.
INFORMATION YOU NEED TO KNOW:  Benefits on this page are described on a general 
basis only. There are certain restrictions, exclusions and limitations that apply to all insurance 
coverages. This advertisement does not constitute or form any part of the Plan Description or 
any other contract of any kind. Plan benefits, limits and provisions may vary by state 
jurisdiction. To review full plan details online, go to: www.tripmate.com/wpF430C.
Plan Administrator: Trip Mate, Inc. (in CA & UT, dba Trip Mate Insurance Agency) 9225 
Ward Parkway, Suite 200, Kansas City, MO  64114, 1-800-888-7292. 

Collette’s Travel Protection Plan Pricing (per person)
The Cost of the Travel Protection Plan includes a Pre-Departure Cancellation Fee Waiver 
Provided By Collette Travel Service, Inc., insurance benefits underwritten by United States 
Fire Insurance Company, as well as non-insurance assistance services provided by One Call 
Worldwide Travel Services Network, Inc. and Trip Mate. 

Land Only Clients:  
• $99 adult/$99 child for all domestic escorted tours under 6 days
• $235 adult/$135 child for all domestic escorted tours of 6 days or more
• $295 adult/$160 child for all international tours not otherwise listed below
•  $335 adult/$195 child for all cruises, Canadian Rockies train tours, Australia,  

New Zealand, Africa, South Africa & Egypt tours
• $450 adult/$225 child for Galapagos tours
• $450 adult/child for Oberammergau tours (must accompany 1st deposit)
• $925 adult/$425 child for Antarctica tours 
When purchasing pre- and post-night accommodations, including optional extensions, the 
number of days will be added to the total number of tour days, and may subsequently alter 
your Travel Protection Plan cost. Please confirm with your reservation agent at time of booking.

Air-Inclusive Clients (Collette Flex Airfare is purchased through Collette)
• $110 adult/child for all domestic tours under 6 days
• $275 adult/child for all domestic tours of 6 days or more
•  $315 adult/child for all international tours not otherwise listed below
•  $385 adult/child for all cruises, Canadian Rockies train tours, Australia, New Zealand, 

Africa, South Africa & Egypt tours
• $500 adult/child for Galapagos tours
• $500 adult/child for Oberammergau tours (must accompany 1st deposit)
• $975 adult/child for Antarctica tours

Collette’s Travel Protection Plan for air-inclusive clients can only be purchased by 
individuals who have purchased Collette Flex Airfare or Instant Purchase nonrefundable air 
through Collette. Instant Purchase air and its associated taxes, fees and surcharges require 
full payment at time of reservation and are 100% nonrefundable. This air ticket may be 
covered by Collette’s Travel Protection Plan under Part B if you cancel your trip for covered 
reasons. Tickets may only be changed for a fee up to $300 plus any difference in airfare for 
travel in the following 12 months; specific fees and policies may vary by airline.
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EUROPE
ICELAND & SCANDINAVIA
Iceland’s Magical Northern Lights, 7 days 
Iceland: Land of Fire and Ice, 9 days
Spectacular Scandinavia, 14 days
Norwegian Coastal Voyage, 12 days
Greenland & Iceland: A Nordic-Inspired Voyage, 9 days

IRELAND & THE UNITED KINGDOM
Shades of Ireland, 10 days
Shades of Ireland feat. Northern Ireland, 13 days
Elegant Ireland, 9 days
Irish Splendor, 8 days
Exploring Britain & Ireland, 15 days
British Landscapes, 10 days
England’s Treasures, 12 days
Exploring Scotland & Ireland, 13 days
Discover Scotland, 10 days
Spotlight on London, 7 days
Christmas in London, 7 days
 
FRANCE 
London & Paris, 8 days 
France Magnifique, 15 days 
Spotlight on Paris, 7 days 
French Impressions, 11 days
Treasures of Europe, 12 days
La Belle Seine, 9 days
Spotlight on the French Riviera, 9 days

SPAIN & PORTUGAL
Spain’s Classics, 11 days
Spain’s Classics & Portugal, 14 days
Spain’s Costa del Sol &  
   the Portuguese Riviera, 13 days
Spain & Morocco, 13 days
Sunny Portugal, 10 days 
Portugal & Its Islands, 13 days
Pilgrimage to Fatima & Lourdes, 10 days

ITALY
Italian Vistas, 13 days 
Reflections of Italy, 10 days
Rome & Amalfi Coast, 10 days
Tuscany and the Italian Riviera, 8 days
Southern Italy & Sicily, 12 days
Splendid Sicilia, 10 days
Rome, Florence & Venice, 8 days

Spotlight on Tuscany, 9 days
Shrines of Italy, 11 days
 
CENTRAL & EASTERN EUROPE
Imperial Cities, 11 days
Exploring the Alpine Countries, 13 days
Discover Switzerland, Austria & Bavaria, 10 days
Alpine Lakes & Scenic Trains, 10 days 
Germany’s Cultural Cities & the Romantic Road, 12 days
Magical Rhine & Moselle, 10 days
Springtime Tulip River Cruise, 9 days
Discover Croatia, Slovenia & the Adriatic Coast, 12 days
Croatia & Its Islands, 12 days 
Magnificent Cities of Central & Eastern Europe, 14 days
Classic Christmas Markets, 9 days 
Magical Christmas Markets, 8 days 
Discovering Poland, 12 days
Classic Danube, 11 days 
Christmas on the Danube, 9 days
Imperial Russia, 9 days

GREECE & THE EASTERN MEDITERRANEAN 
Exploring Greece & its Islands, 15 days
Greece: In the Footsteps of Paul the Apostle, 11 days
Classical Greece, 10 days
Greece Island Hopper, 11 days
Iconic Israel, 10 days
Israel: A Journey of Faith, 9 days
Israel: Pilgrimage to the Holy Land, 9 days

2020 OBERAMMERGAU PASSION PLAY
Imperial Cities, 11 days
Alpine Explorer & the Glacier Express Train, 12 days
Austrian Delight, 10 days
Discover Switzerland, Austria and Bavaria, 10 days
Exploring the Alpine Countries, 13 days
Classic Danube, 11 days
Germany’s Cultural Cities & the Romantic Road, 13 days
Switzerland & Germany, 9 days

USA
ALASKA
Alaska & The Yukon, 13 days
Alaska Discovery Land and Cruise, 13 days

USA — EAST
Islands of New England, 8 days
Colors of New England, 8 days 
Historic Hotels of New England, 8 days 

A WORLD OF OPPORTUNITY
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AUSTRALIA &  
NEW ZEALAND
From the Outback to the Glaciers, 21 days
The Complete South Pacific, 27 days
South Pacific Wonders, 15 days
South Pacific Wonders with 
     New Zealand’s North Island, 18 days
Exploring Australia, 18 days
Exploring New Zealand, 19 days

ASIA
Cultural Treasures of Japan, 14 days
Wonders of China & the Yangtze River, 16 days

AFRICA
Treasures of Egypt, 13 days
Spectacular South Africa, 13 days
Spectacular South Africa featuring Swaziland, 15 days

• Icelandic Adventure, 10 days
• The Northern Lights of Finland, 8 days
• Countryside of the Emerald Isle, 10 days
• Journey Through Southern France, 10 days
• Northern Portugal & Spain, 11 days
• The Azores, 10 days
• Italy’s Treasures, 12 days
• Tuscan & Umbrian Countryside, 11 days
• Switzerland: Hidden Trails  
         & Majestic Peaks, 10 days
• Roaming Coastal Maine, 7 days
• Costa Rica: A World of Nature, 12 days
• Machu Picchu &  
         the Galapagos Islands, 15 days
• Mysteries of India, 15 days
• Kingdoms of Southeast Asia, 14 days
• Taste of Vietnam, 14 days
• Exploring South Africa,  
         Victoria Falls & Botswana, 14 days
• The Plains of Africa, 14 days
• Colors of Morocco, 11 days
• Australia and New Zealand Uncovered, 22 days

SMALL GROUP TRAVEL, REINVENTED

Heritage of America, 10 days 
Spotlight on New York City, 5 days 
Spotlight on New York City Holiday, 5 days 
Spotlight on Washington D.C., 6 days
Washington, D.C., Niagara Falls  
     & New York City, 9 days

USA — MIDWEST & WEST
Mackinac Island, 8 days
America’s Historic Mid-Atlantic, 8 days
Spotlight on San Antonio, 5 days
Spotlight on San Antonio Holiday, 5 days
Canyon Country, 8 days
Painted Canyons of the West, 9 days
National Parks of America, 12 days 
America’s Cowboy Country, 8 days 
The Colorado Rockies, 9 days 
Spotlight on South Dakota, 7 days
Pacific Northwest & California, 8 days 
Hawaiian Adventure, 10 days
Albuquerque Balloon Fiesta, 6 days
Spotlight on Santa Fe, 6 days

USA — SOUTH
Southern Charm, 7 days
Southern Charm Holiday, 6 days
America’s Music Cities, 8 days
America’s Music Cities Holiday, 8 days 
Spotlight on New Orleans, 5 days 
Bluegrass Country & the Smoky Mountains, 9 days 

CANADA
CANADA — WEST
Canadian Rockies by Train, 9 days 
Canadian Rockies with Rocky Mountaineer, 7 days
Canadian Rockies & Glacier National Park, 8 days 

CANADA — EAST
The Best of Eastern Canada, 8 days
Charming French Canada, 9 days 
Wonders of Newfoundland, 12 days
Maritimes Coastal Wonders, 11 days 

SOUTH & CENTRAL  
AMERICA PLUS ANTARCTICA

Rediscover Cuba, 8 days
Discover Panama, 9 days
Tropical Costa Rica, 9 days
Peru: Ancient Land of Mysteries, 10 days
The Complete South America, 23 days
Journey to Antarctica, 14 days
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The Best Travel Protection Plan in Guided Travel!   •   Private Sedan Service Included (See inside for details.)
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CONNECT WITH COLLETTE

#gocollette

Seek out the expert advice of your travel professional.

For reservations, contact your Travel Professional or call Collette at 800.611.3361.

9W4FC  0619  58260

source code
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collette.com
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