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Join us in celebrating your faith on our spiritual guided 

travel journeys. For decades we have led groups of 

many denominations across the world. We have enjoyed 

watching travellers dive deep into the roots of their faith, 

and now you can too. With our extensive experience, 

you can relax and know you are in good hands as you 

connect with like-minded people and walk together in 

the footsteps of the forefathers of your faith.

on a spiritual journey
& strengthen your

travel 

faith

2    gocollette.com

Cover: Basilica of Our Lady of 
the Rosary, Sanctuary of Fátima. 

Join us in 2017 for the Centennial 
Celebration of the Fatima 

Apparitions. Pilgrimage to Fatima & 
Lourdes featuring Barcelona tour. 
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Attend Catholic Mass: Tours highlighted with this 
symbol include Mass - see itineraries for full details.
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Explore the ancient city 
of Ephesus, where Paul 
the Apostle preached.
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Visit the ancient 
Pool of Bethesda, 

where Jesus healed 
the paralytic.

Tour the spectacular 
Sistine Chapel and 
St. Peter's Basilica.

Walk the Via 
Dolorosa - the 

path Jesus took 
on his way to 

crucifi xion.

Fai�  TouringMore Expertise in

Come together with other like-minded travellers and walk in the footsteps of the 

forefathers of your faith. Along the way, your spirit will be lifted and your soul enlightened. 

Take in the stories of your faith as they come to life in the very places history was made. 

Together, let's join in the celebration of the past and strengthen your beliefs.

Travel to 
Zakopane and 

Wadowice, where 
Saint John Paul II 
lived and prayed.

5
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Collette Gives You More Value in Every Way... 
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Every moment of your travel experience is important to 

us. Whether it’s helping you select a destination, taking 

you to and from the airport, offering the security of our 

unrivalled Travel Protection plan or 24-7 support, we 

are there for you every step of the way.

More Peace of Mind
Backed by nearly a century of experience, Collette (a 

family-owned and award winning leader in travel) is proud  

to show you the world. Our passionate tour design team 

travels the globe, creating new experiences and staying 

ahead of the latest travel trends. Plus, with a professional 

Tour Manager at your service and local guides by your 

side you’ll never miss a thing. 

More Expertise

6    gocollette.com
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Our commitment to exceeding expectations begins 

with including more iconic must-sees and cultural 

inclusions that deliver a deeper experience. And 

that's just the beginning. We also include more meals in 

local restaurants and more menu choices. Add in carefully 

selected accommodation and the stage is set for a truly 

amazing journey.

More On Tour 

This is what sets us apart. Travelling with us comes with 

benefi ts that take the guided travel experience to another 

level. Our inclusive tours offer you more value for your 

money while also ensuring that each element adheres 

to our exacting standards. With a focus on service and 

quality, we give you more of what makes travel special.

More
Collette gives you

•  A professionally planned itinerary

• The services of a professional Tour Manager

• Expert local guides with religious knowledge

• Strategically located hotels

• All on-tour gratuities, excluding on-board cruise gratuities

• Masses included daily on most pilgrimage tours

•  Breakfast daily and many dinners

• Comfortable on-tour transportation

•  Sightseeing and admission fees

• Hotel-to-hotel baggage handling

What's included:

Every traveller is different. From pre and post nights in 

the world’s greatest cities to tour extensions to built-in 

free time in your destination, you can make every trip your 

own. With more customisation choices  and optional 

excursions, every moment feels like your own personal 

adventure.

More Flexibility 

7
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Tour ManagersTour ManagersTour Managers
Professional

Collette’s Tour Managers are the best 

trained and most respected in the world. 

Drawing on their own rich backgrounds 

and extensive training, they enhance each 

journey. Whether it’s with a bit of historical 

information, suggesting a special local 

restaurant or sharing a laugh, these travel 

afi cionados are at your service.

part tour guide, part 

   friend, part concierge

8    gocollette.com
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Through local community volunteering 

and support, we make an impact in 

the places where we work; and with 

the support of our legacy programs 

in countries like Kenya, Australia, 

Fiji, Cambodia and Peru, we make 

a difference in the places where 

we travel. Our only goal is to give 

children everywhere – regardless of 

circumstance – the opportunity to 

accomplish their dreams. 

OUR MISSION:

Giving back is part of who we are. We care more. Since the earliest days of Sullivan family ownership, Collette has given 

back to the local community. Today, our global reach gives us the opportunity to help many of the places we visit.

Giving back is 
at the heart

of everything 
we do!

Giving back is part of who we are. We care more. Since the earliest days of Sullivan family ownership, Collette has given 

More Caring

9
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Shrines of Italy
Find inspiration in the heart of the Roman Catholic world

Day 1: Rome, Italy - Tour Begins  Travel 
on an inspirational journey visiting some of the most 
fascinating religious sites and relics in the world. Your 
tour opens in Rome. This evening, join your fellow 
travellers for a special welcome dinner at a popular 
local restaurant featuring regional delicacies and fi ne 
Italian wines. (D)

Day 2: Rome - Assisi  Travel north to Assisi. 
Join a local expert for a fascinating tour of Assisi.  
Begin at the Church of St. Clare, dedicated to St. Clare, 
the founder of the Order of Poor Clares, who followed 
the teachings of St. Francis by living a life of poverty 
and humility. Kneel before the crucifi x from which Jesus 
spoke to St. Francis, asking him to rebuild his church. 
Pause to refl ect at the Chapel of the Porziuncola, the 
rose bush, and the cave where the saint prayed. Then 
we make our way to the huge 13th-century Basilica 
of St. Francis where you can see many of St. Francis’ 
possessions and a series of frescoes depicting his life. 
Celebrate Mass before setting out for St. Mary of the 
Angels Basilica, where St. Francis spent most of his 
life. (B, D)

Day 3: Assisi - Optional Florence 
Excursion  Enjoy a full day at leisure to 
independently explore historic Assisi. Or, if you prefer, 
join a full day optional excursion to Florence, the 
“Renaissance City,” where a local expert provides a 
leisurely paced walking tour featuring the Piazza del 
Duomo, the Cathedral of Santa Maria del Fiore – one 
of the largest in the Christian world. You also view 
the Palazzo Vecchio, the Ponte Vecchio, and visit the 
Church of Santa Croce. Enjoy several hours at leisure 
in Florence before returning to Assisi. (B)

Day 4: Assisi - Loreto - San Giovanni 
Rotondo  Travel across the Apennine Mountains 
towards the Adriatic Coast to the Marian Shrine of 
Loreto. Discover the Holy House of Nazareth and the 
beautiful Madonna of Loreto where more than 50 
popes have made a pilgrimage. You will celebrate 
Mass before continuing your journey to San Giovanni 
Rotondo, home of Padre Pio. (B, D)

Day 5: San Giovanni Rotondo - Monte 
Sant’ Angelo - San Giovanni Rotondo  
Begin your day with a special visit to Monte Sant’ 
Angelo. Take in the breathtaking views of the Gargano 
Peninsula and explore one of the most celebrated 
shrines of early Christianity – the Grotto of St. Michael 
the Archangel. Many popes and saints have knelt and 
prayed at this grotto, seeking the protection of Saint 
Michael. Later, return to San Giovanni Rotondo and 
celebrate Mass in the sanctuary of Padre Pio. This is 

followed by a tour of the sanctuary, including the old 
church and the crucifi x from which he received the 
stigmata in 1918, as well as Padre Pio’s tomb. Then, 
visit the new church dedicated in 2004 to Saint Pio of 
Pietrelcina. You will also see the confessional where 
Padre Pio spent many hours directing pilgrims on their 
journey towards God. (B, D)

Day 6: San Giovanni Rotondo - Abbey 
of Santissima Trinita - Campania  
Journey through the picturesque landscape of the 
regions of Apulia and Campania to Cava de Tirreni. 
Be introduced to the Benedictine Abbey of Santissima 

Trinita, founded in the 11th century by a local saint. 
After a guided visit to the abbey, you will have the 
option of celebrating Mass. (B, D)

Day 7: Campania - Madonna del 
Rosario - Abbey of Montecassino 
- Rome  Continue your travels to the town of 
Pompeii where you will visit the Madonna del 
Rosario Sanctuary, one of the most famous shrines of 

Start Early

Add an extra day in Rome. 
Spend more time in the home of 

the Catholic Church.
Call for details.
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Catholic Mass 
Included
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Must-See Inclusions
• Tour Assisi and its 13th-century basilica to see St. Francis’ 

possessions and frescos depicting his life.

• Explore one of the world’s most celebrated shrines – 
the Grotto of Michael the Archangel.

• Behold the unsurpassed beauty of the Sistine Chapel and 
St. Peter’s Basilica.

• Visit three of Rome’s major basilicas: St. Mary Major, 
St. John in Lateran, and St. Paul Outside the Walls.

• Stay in San Giovanni Rotondo and pray in the church dedicated 
to Padre Pio.

Culinary Inclusions
• 15 meals included:  9 breakfasts • 6 dinners

• Dine at a popular local restaurant featuring regional delicacies and 
fi ne Italian wines.

• Enjoy regional wines with every included dinner.

Accommodation
Day 1 Columbus Hotel, Rome
Days 2, 3 Grand Hotel Dei Congressi Assisi, Assisi
Days 4, 5 Hotel Parco delle Rose, San Giovanni Rotondo
Day 6 Hotel Scapolatiello, Cava de Tirreni
Days 7 - 9 Columbus Hotel, Rome
 On some dates alternate hotels may be used.

This trip requires a passport.
†Chauffeur drive service is valid within 40km drive of all major international Australian 
airports. Destination transfers with international air are included on day one and last day 
only of the tour.

10 Days from $2719
Shrines of Italy

January - April 2017 Double
25 January $2499
22 February  $2569
29 February $2699
8, 22 March $2699
29 March $2769
5, 19, 25, 26 April $2839

Itinerary featured is for May 2017 - April 2018 tour departures. 
Departures prior to this date will vary. Please confi rm at time 
of reservation.

May 2017 – April 2018 Double
17 May $3089
14 June $3089

13, 20, 27 September $3089
11, 18, 25 October $3089
1, 8, 15 November $3019
29 November $2939
6 December $2869
24 January $2719
21 February  $2719
7, 14, 21 March $2939
28 March $3019
4, 11, 18, 25 April $3089

Single Room Supplement      (+) $510 - $730
Triple Room Reduction       (-) $30

Rates are land only, per person. Call about additional dates.

Dates & Prices

• Admire the Holy House of Nazareth in the Madonna of Loreto 
Basilica.

• Visit the Benedictine Abbey of Santissima Trinita, founded in 
the 11th century.

• Spend time at the renowned Abbey of Montecassino, founded 
by St. Benedict in the 6th century.

• In Pompeii, visit the Madonna del Rosario Sanctuary.

• Stroll through the catacombs where early Christians hid and 
buried their dead.

• Attend the weekly papal audience at Vatican City when his 
Holiness is present.

Cultural Experiences

Tour Activity Level   ➀  ➁  ➌  ➃  ➄
See page 32 for details.
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Christianity. Later, travel to Montecassino to 
discover the renowned abbey founded by St. 
Benedict in the 6th century A.D. This sacred 
place houses the relics of St. Benedict and 
his sister, Saint Scholastica. Montecassino 
also became famous during the battles that 
took place here during World War II, when 
the abbey was bombed and destroyed. Your 
day ends in Rome. (B)

Day 8: Rome - Papal Audience 
- Vatican Museum  This morning, 
attend the weekly papal audience at Vatican 
City to receive the blessing given by His 
Holiness, Pope Francis. Later, visit the 
Vatican Museum where you will view such 
historical treasures as the Sistine Chapel and 
Michelangelo’s restored mural of the Last 
Judgment. Then it’s on to the breathtaking 
St. Peter’s Basilica, built on the site where St. 
Peter was martyred. Known as the grandest 

of the world’s churches, St. Peter’s is 
unsurpassed in beauty. (B)

Day 9: Rome - Christian Rome 
City Tour  Begin your day at the 
Basilica of St. Paul Outside the Walls; the 
remains of St. Paul are located under its 
main altar. You’ll celebrate Mass here before 
making your way to the catacombs, where 
early Christians fearing persecution hid and 
buried their dead. Continue on to visit the 
other major Roman basilicas, St. Mary Major 
and St. John in Lateran, former residences 
of the popes prior to their return to Rome 
in 1377. This evening, join your fellow 
travellers for a farewell dinner celebrating 
the end of a memorable pilgrimage to Italy. 
(B, D)

Day 10: Rome - Tour Ends  Your 
tour comes to a close today in Rome. (B)
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Personalise Your Journey
• Add our chauffeur drive roundtrip airport transfers in 
 your hometown.†

• Purchase our international air with your tour to receive       
 destination arrival and departure airport transfers.

 • Enhance your inflight-experience with an air upgrade.
 Call for details.

• On Tour Options pre book a free time activity to enhance 
 your tour.

Enquire for full details or visit gocollette.com to learn more.

Gratuities are included in the price of your tour.
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Israel: Pilgrimage to the Holy Land
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Seek out spiritual renewal on this epic journey

Day 1: Tel Aviv, Israel - Tour Begins  
Travel to the Holy Land on an inspirational journey 
that visits some of the most ancient sites in the world. 
Your tour begins in Tel Aviv, a bustling city brimming 
with culture and history, situated on the Israeli 
Mediterranean coastline. Tonight, join your fellow 
travellers for a welcome dinner. (D)

Day 2: Tel Aviv - Jaffa - Caesarea 
- Acre - Nazareth - Cana - Tiberias  
Journey to the ancient port city of Jaffa for a leisurely 
stroll through the winding alleys of the historic area. 
Celebrate Mass at St. Peter’s Church. Travel to the 
walled city and Roman ruins of Caesarea. It was here 
that St. Peter converted the fi rst pagan, Centurion 
Cornelius, to become a Christian, and where St. Paul 
was imprisoned for two years. Next, stop in Acre, an 
ancient crusader city and UNESCO World Heritage site. 
In Nazareth, visit the Church of the Annunciation. Your 
day continues with a visit to Cana, the site of Our Lord’s 
fi rst miracle, at a wedding feast where you can renew 
your marriage vows. Arrive in Tiberias for a 2-night stay. 
(B, D)

Day 3: Tiberias - Sea of Galilee - 
Tabgha - Capernaum - Tiberias  This 
morning enjoy a special treat when you take a boat 
ride on the Sea of Galilee where many of the apostles 
were fi shermen and where Our Lord preached. Travel to 
nearby Tabgha and visit the Church of the Multiplication 

of the Loaves and the Fishes, built to commemorate 
the miraculous feeding of fi ve thousand. Stop at 
the Mount of Beatitudes for a stunning view of the 
Sea of Galilee. Celebrate Mass at the Church of the 
Beatitudes. Continue to the Church of the Primacy 
of St. Peter where Our Lord appeared to the apostles 
after His resurrection. In Capernaum, visit the church 
built over the ruins of St. Peter’s house. Get a taste of 
the local fl avour when you enjoy lunch at a communal 
settlement known as a kibbutz. Finally, visit Yardenit, 
the Jordan River baptismal site. (B, L, D)

Day 4: Tiberias - Mount Tabor - 
Bethlehem - Jerusalem  Travel to Mount 
Tabor, the site of the Transfi guration. Proceed to 
Bethlehem and enjoy a stop at Shepherds’ Field, 
where the angels appeared on the fi rst Christmas 
night. Celebrate Mass at the Church of the Nativity, 
built on the birth site of Our Lord. Later, arrive in one of 
the holiest cities in the world, Jerusalem. (B, D)

Day 5: Jerusalem, the Old City  Your 
visit to Jerusalem begins with a visit to the Church 
of the Pater Noster, built on the traditional site where 
Jesus taught His disciples the Lord’s Prayer; its name 
refers to the “Our Father” prayer. Next, visit the Mount 
of Olives and the site where Our Lord wept over the 
city, now known as Dominus Flevit. Afterwards, visit 
the Church of All Nations, built over the rock on which 
Our Lord prayed the night before He was crucifi ed. 

Continue to the Garden of Gethsemane, the site of 
Christ’s betrayal by Judas. Travel to Caiaphas’ Palace 
– known today as St. Peter in Gallicantu – where St. 
Peter once denied Our Lord in one of its courts. This 
afternoon, travel to Ein Karem to visit the Church of St. 
John the Baptist, built over the Grotto of his birthplace, 
and celebrate Mass. (B, D)

Day 6: Jerusalem  Today you are free to explore 
the city on your own. Perhaps you’ll choose to take an 
optional excursion to the Dead Sea to discover where 
the Dead Sea Scrolls were found; visit Masada; stop at 
AHAVA Visitors Centre; and perhaps even fl oat on the 
salty waters of the Dead Sea. Later today, gather with 
your fellow travellers to celebrate Mass. (B, D)

Day 7: Jerusalem - Western Wall  Enter 
the old city through St. Stephen’s Gate where St. 
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Catholic Mass 
Included
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Must-See Inclusions
• Visit the ancient cities of Nazareth & Bethlehem.

• Follow the Via Dolorosa, walked by Our Lord on the way to 
his crucifi xion.

• Stop at the Garden of Gethsemane, the site of Christ’s betrayal 
by Judas.

• Visit Yardenit, the Jordan River baptismal site.

• Stroll through the winding alleys of historic Jaffa.

Culinary Inclusions
• 15 meals included:  7 breakfasts • 1 lunch • 7 dinners

• Get a taste of the local fl avour when you enjoy lunch at a kibbutz.

Accommodation
Day 1 Kfar Maccabiah Hotel, Ramat Gan, Tel Aviv
Days 2, 3 Leonardo Tiberias Hotel, Tiberias
Days 4 – 7 Leonardo Jerusalem Hotel, Jerusalem

 On some dates alternate hotels may be used.

This trip requires a passport. Our passengers will depart from Tel Aviv airport and all 
of our transfers will depart from Jerusalem for Tel Aviv airport. Due to fl ight schedules, 
you may require a very early morning departure from the hotel on the last day (Day 8). 
Travel distance from Jerusalem to Tel Aviv’s Ben Gurion airport is approximately 1.5 hours 
(depending upon traffi c conditions). Due to security checks, it is recommended that you 
arrive at Ben Gurion airport 3 hours prior to departure.
†Chauffeur drive service is valid within 40km drive of all major international Australian 
airports. Destination transfers with international air are included on day one and last day 
only of the tour.
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8 Days from $2849
Israel: Pilgrimage to the Holy Land

Map

February - April 2017 Double
9 February $2659
2 March $2659
23 March $2809
27 April $2809
Itinerary featured is for May 2017 - April 2018 tour departures. 
Departures prior to this date will vary. Please confi rm at time 
of reservation.

May 2017 – April 2018 Double
18 May $2849
7, 12 September $2919

5 October $3329
24, 31 October $2919
2, 9 November $2919
8 February $2919
1, 22 March $2919
26 April $2919

Single Room Supplement      (+) $950 - $1170
Triple Room Reduction       (-) $30

Rates are land only, per person. Call about additional dates.

Dates & Prices

• Visit the Church of All Nations, built over the rock on which 
Our Lord prayed the night before he was crucifi ed.

• Celebrate daily Mass at several signifi cant religious sites.

• Visit the Pools of Bethesda where Jesus healed the paralytic.

• Travel to Mount Tabor, the site of the transfi guration.

• Stop at Shepherds’ Field where the angels appeared 
Christmas night.

• See the Ecce Homo Arch, where Pontius Pilate presented 
Our Lord.

Cultural Experiences

Tour Activity Level   ➀  ➁  ➂  ➃  ➎
See page 32 for details.
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Stephen, the fi rst Christian martyr, was stoned 
to death. Continue to the Church of St. Anne, 
marking the place where the parents of the 
Blessed Mother lived. Visit the nearby Pools of 
Bethesda, where Jesus healed the paralytic, 
and see the Ecce Homo Arch, the site where 
Pontius Pilate presented Our Lord to the 
crowds. Celebrate Mass at the Church of 
the Holy Sepulchre, the site of His crucifi xion, 
burial and resurrection. Walk through the 
Muslim, Christian and Jewish quarters to the 
Western Wall of the Temple. Then, follow the 
Via Dolorosa, the Way of the Cross, walked 
by Our Lord on the way to His crucifi xion. 
Next, visit the Church of the Dormition 
(commemorating Our Lady’s Assumption) 
and the nearby Hall of the Last Supper. In 
Jerusalem, enjoy a farewell dinner with your 
fellow travellers to celebrate the end of this 
unforgettable and holy experience. (B, D)

Day 8: Jerusalem - Tour Ends 
(B)

Personalise Your Journey
• Add our chauffeur drive roundtrip airport transfers in 
 your hometown.†

• Purchase our international air with your tour to receive       
 destination arrival and departure airport transfers.

 • Enhance your inflight-experience with an air upgrade.
 Call for details.

• On Tour Options pre book a free time activity to enhance 
 your tour.

Enquire for full details or visit gocollette.com to learn more.

Gratuities are included in the price of your tour.
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EXPLORE MORE. Extend your 
tour with 4 nights in Jordan. 

Set out to explore the wonders of Jordan, 
including the stone-carved city of Petra.

Call for details.

Extend Your Tour
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Worship at the  
Marian Shrine of Knock

Tour breathtaking Kylemore 
Abbey, a beautiful sanctuary 
for Benedictine nuns for 
nearly a century.   

the

St. Patrick’s Ireland

Take a faith-based journey that blends the story of St. Patrick, 

Ireland’s patron saint, and the culture of Ireland with some of its 

most revered pilgrimage sites. Every experience along the way 

will bring you closer to the heart and soul of Ireland. 

heart and soul
of Ireland

On a late August evening in 1879, Saint Joseph, Saint John 

and the Blessed Virgin Mary appeared at the south gable 

of the church at Knock in County Mayo, Ireland. From that 

day forward the church has been a celebrated site, drawing 

pilgrims from all over Ireland. Fifteen witnesses, both 

young and old, confirmed the vision as did an ecclesiastical 

commission of inquiry. The witnesses stood in the torrential 

rain for two hours reciting the Rosary. Before them, these 

revered figures shimmered, remaining unaffected by the 

weather. Some believe they were delivering a message of 

reassurance during a time of great social change in Ireland. 

Perhaps the message is different for each visitor. Now is your 

time to join the growing list of pilgrims who have discovered 

the moving story of Knock Shrine.

Marian Shrine of Knock

14    gocollette.com
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Explore St. Patrick Centre in Downpatrick, detailing the life and history 

of Ireland’s patron saint.

St. Patrick Centre

Discover the county town of Armagh, seat of the Archbishop of both the 

Roman Catholic Church and the Church of Ireland. 

Armagh

15
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St. Patrick’s Ireland
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See the Emerald Isle through the eyes of its patron saint

Day 1: Dublin, Ireland - Tour Begins  
Discover the most revered sites of the Emerald Isle. 
Arrive in the “Fair City” of Dublin, Ireland’s historic 
capital city. Tonight, join your fellow travellers for a 
fun-fi lled welcome dinner at The Brazen Head, Ireland’s 
oldest pub. (D)

Day 2: Dublin  Begin your day with Mass at St. 
Mary’s Pro-Cathedral, the seat of the Archbishop of 
Dublin. join your local guide for a sightseeing tour of 
Dublin, featuring a tour of St. Patrick’s Cathedral, the 
spiritual heart of Dublin. You’ll also see O’Connell Street, 
Grafton Street, Phoenix Park and the city’s magnifi cent 

rows of stately Georgian town homes. Afterwards, 
enter the scholarly grounds of Trinity College to view 
the Book of Kells, one of medieval Ireland’s religious 
masterpieces. Spend the remainder of the day at 
leisure; relax or explore the cultural and spiritual 
offerings of delightful Dublin on your own. (B)

Day 3: Dublin - Kilbeggan - Athlone 
- Clonmacnoise - Westport  Embark on a 
cross-country journey pausing along the way in Irish 
Whiskey territory. The ancient towns of Tullamore and 
Kilbeggan have long been associated with the whiskey 
industry. Become engaged in the process of whiskey-
making and enjoy a tasting of the fi nal product during 
a visit to one of these historic distilleries. Continue 
to the nearby town of Athlone. Since medieval times, 
Athlone has been an important crossing point of the 
River Shannon. Then it’s off to the stirring ruins of 
Clonmacnoise, site of the great monastic settlement. 
Tour the site and learn about the great Celtic Christian 
tradition of the Irish. Finally, settle into your hotel to 
begin a relaxing three-night stay in the charming 
coastal town of Westport. (B, D)

Day 4: Westport - Knock Shrine - 
Galway - Westport  Today you have a chance 
to worship at the Marian Shrine of Knock. Here, on 
21 August 1879, fi fteen witnesses saw an apparition 
of the Blessed Virgin with Saint John and Saint Joseph. 
The revered site of this vision is visited by 1.5 million 
pilgrims each year. Pope Saint John Paul II worshipped 
at the Shrine in 1979 to mark the centenary of the 
vision. After this moving experience, we travel to 
Galway, the “City of Tribes.” Following a brief tour, 

enjoy some time at leisure to peruse its historic streets 
and local shops. (B)

Day 5: Westport - Croagh Patrick - 
Kylemore Abbey - Westport  Spend time 
this morning at Croagh Patrick, St. Patrick’s holy 
mountain. It is on this mountain’s iconic summit that 

Start Early

Add an extra day in Dublin. 
Enjoy more time in this lively capital 

known as the “fair city.”
Call for details.
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St. Patrick fasted for forty days in the 5th century. Next, 
we set off for Kylemore Abbey, a stunning Benedictine 
monastery founded in 1920 by nuns fl eeing Belgium 
during World War I. Explore the Abbey and its historic 
Victorian Walled Garden, restored by the Benedictine 
community. Return to Westport for an evening at leisure. 
Perhaps you’ll choose to enjoy live music at one of the 
many historic pubs in town. (B)

Day 6: Westport - Tobernalt - Belleek 
- Belfast  Leave Westport behind for Tobernalt Holy 
Well. At this serene spot, enjoy time to refl ect. During 
Penal times (when the English controlled much of daily 
life in Ireland), this was a place of refuge for Ireland’s 
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Catholic Mass 
Included
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Must-See Inclusions
• Enjoy a guided tour of Dublin featuring a visit to St. Patrick’s 

Cathedral.

• Explore the stirring ruins of Clonmacnoise.

• Spend time at Croagh Patrick, St. Patrick’s holy mountain.

• Tour Kylemore Abbey, the stunning Benedictine monastery.

Culinary Inclusions
• 12 meals included:  8 breakfasts • 4 dinners

• Enjoy a special dinner at The Brazen Head, Ireland’s oldest pub.

Accommodation
Days 1, 2 Dunboyne Castle Hotel, Dublin
Days 3 – 5 Wyatt Hotel, Westport
Days 6, 7 Stormont Hotel, Belfast
Day 8 Dunboyne Castle Hotel, Dublin
 On some dates alternate hotels may be used.

This trip requires a passport. Our air passengers will arrive and depart from Dublin 
airport. All of our transfers will arrive into and depart from Dublin airport. Due to tour 
scheduling, arrival fl ights should arrive prior to 2 p.m.
†Chauffeur drive service is valid within 40km drive of all major international Australian 
airports. Destination transfers with international air are included on day one and last day 
only of the tour.
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9 Days from $2499
St. Patrick’s Ireland

March – April 2017 Double
20, 27 March $2309
3, 24 April $2379
Itinerary featured is for May 2017 - April 2018 tour departures. 
Departures prior to this date will vary. Please confi rm at time 
of reservation.

May 2017 – April 2018 Double
7 May $2649
11, 25 June $2649
16 July $2789

3, 17, 24 September $2649
1, 15 October $2649
22 October  $2579
5 November $2499
11 March $2649
8, 22 April $2649

Single Room Supplement  (+) $460 - $590 
Triple Room Reduction   (-) $30

Rates are land only, per person. Call about additional dates. 

Dates & Prices

• Experience Mass at the Marian Shrine of Knock.

• Refl ect at the Tobernalt Holy Well, a place of refuge for Catholics 
during Penal times.

• Visit Downpatrick and its famous Cathedral, the burial place 
of St. Patrick.

• Take a privately guided tour of St. Patrick’s fi rst church in Ireland 
at Saul.

Cultural Experiences

Tour Activity Level   ➀  ➁  ➌  ➃  ➄
See page 32 for details.
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Catholic community to celebrate Mass. Travel 
to Belleek Pottery, known internationally for 
its highly decorative Parian China. Tour the 
factory and learn how these original pieces 
are made using traditional methods passed 
down from generation to generation. Later, 
arrive in Belfast, Northern Ireland’s largest 
city. (B, D)

Day 7: Belfast  Start your day with 
a guided tour of Belfast. Learn about the 
city’s struggles as you pass through several 
distinctive neighbourhoods. See “Samson” 
and “Goliath,” the massive cranes at the 
shipyard that built the legendary Titanic. Then, 
we celebrate Mass at St. Peter’s Cathedral 
in Belfast. Take in the angelic sounds of the 
parish’s celebrated Schola Cantorum (choir). 
The afternoon is yours to explore this dynamic 
capital as you choose. (B)

Day 8: Belfast - Downpatrick - 
Armagh - Dublin  Depart Belfast for 
“Saint Patrick’s country.” Your fi rst stop is 
at the medieval Down Cathedral, the burial 
place of St. Patrick. A place of meditation 
and worship, this building has become a 
symbol of the Irish people’s deep connection 
to the past. Then, explore St. Patrick Centre 
in Downpatrick, detailing the life and history 
of Ireland’s patron saint. A privately guided 
tour of St. Patrick’s fi rst church in Ireland 
at Saul reveals the story of his death on 
March 17th. Continue on to the county town 
of Armagh, seat of the Archbishop of both 
the Roman Catholic Church and the Church 
of Ireland. This evening, gather with your 
fellow travellers for a farewell dinner. (B, D)

Day 9: Dublin - Tour Ends  Head 
home with many incredible memories. (B) Personalise Your Journey

• Add our chauffeur drive roundtrip airport transfers in 
 your hometown.†

• Purchase our international air with your tour to receive       
 destination arrival and departure airport transfers.

 • Enhance your inflight-experience with an air upgrade.
 Call for details.

• On Tour Options pre book a free time activity to enhance 
 your tour.

Enquire for full details or visit gocollette.com to learn more.

Gratuities are included in the price of your tour.
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Join us in 2017 for the 
Centennial Celebration of the

Mass Included

Statue of Mary Interior of Fatima Shrine 

Pilgrimage to Fatima & Lourdes  
featuring Barcelona

Departures from: May - October 2017

Book  
Now!

Fatima Apparitions

18   
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Fatima Shrine 

While the world was at war, a fi gure appeared before 
Lucia, Francisco and Jacinta and said, “I am the 
Angel of Peace.” On that same day, 70,000 people 
came to witness the apparition following a promise by 
Our Lady that would confi rm the children’s story.  The 
crowd saw the sun make three circles and zig-zag 
across the sky.  From that time onward, people have 
been coming to Fatima to pray and feel closer to 
Mary’s message of hope.

2017 marks the 100th anniversary of the 
Our Lady of Fatima Apparitions. This historic 
centennial celebration is in honour of the glorious 
day of 13 May 1917, the day Mary appeared to the 
three shepherd children at Fatima. She appeared 
to the children on the 13th day of six consecutive 
months, May - October, 1917. 

Visit Aljustrel, the little village where the children lived, to see 

what life was like during the time of the apparitions.   

Aljustrel

19
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Pilgrimage to Fatima & Lourdes with Barcelona
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Find inspiration at Spain and Portugal’s most revered sites

Day 1: Fatima, Portugal - Tour Begins  
Your tour begins in Fatima, Portugal’s world-famous 
religious centre. Here you can enjoy a superb climate, 
historic sites and beautiful scenery. (D)

Day 2: Fatima - Aljustrel - Santarem 
- Fatima  You may celebrate Mass before travelling 
to the original town of Fatima and the parish church 
where the children Francisco, Jacinta and Lucia were 
baptised. Continue on to Aljustrel, where the children 

lived, and view the site of the fi fth apparition in 
Valinhos. In Santarem, visit the Shrine of the Most Holy 
Miracle. At the Church of St. Stephen, see the relic 
of the miraculous Host, considered among the most 
important Eucharistic miracles. Later, return to Fatima 
to enjoy free time for personal worship and to explore 
the basilica and its grounds. (B, D)

Day 3: Fatima - Burgos, Spain  Ease 
your way into the local culture as your Tour Manager 
teaches you a few key phrases of the native language. 
Attend a morning mass before travelling east to 
Burgos, known as the cradle of the Castile region. 
Situated on the Pilgrim’s Road, Burgos stands on the 
banks of the Rio Arlanzon with the slender, elegant 
spires of its famous cathedral rising into the sky. Mass 
is available this evening. (B, D)

Day 4: Burgos  Join a local expert on a leisurely 
paced walking tour of Burgos’ beautiful medieval 
town centre. Spend time at the Cathedral of Burgos, 
a masterpiece of Spanish Gothic architecture and a 
UNESCO World Heritage site. The cathedral, the third 
largest church in Spain, offers such masterpieces 
as the fi ligree work in the spires of the towers; the 
starry dome; the choir; the sarcophagi and the golden 
staircase. Next, visit the 12th-century Monastery of 
Santa María Real de las Huelgas. Founded as a Royal 
Pantheon and a spiritual retreat for society ladies and 
royalty, the complex consists of the church, monastery 
and the enclosed premises of the Cistercian nuns. 
Mass is available this evening. (B, D)

Day 5: Burgos - Lourdes, France  Today 
you travel northeast through the Pyrenees Mountains 
to Lourdes. This is where the Virgin Mary appeared in 
the Grotto of Massabielle to the poor shepherd girl, 
Bernadette, a total of 18 times between 11 February 
and 16 July, 1858. This little market town has been a 
world-renowned pilgrimage site ever since. Tonight you 
may wish to partake in a candlelight procession.  (B, D)

Day 6: Lourdes  After morning mass, enjoy a 
walking tour of Lourdes, visiting the places associated 
with the life of St. Bernadette: the “Boly Mill” (site 
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Catholic Mass 
Included
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Enjoy being in Fatima on the 100th anniversary, 13 May 2017, 
of the glorious day that Mary appeared to the three shepherd 
children.

Must-See Inclusions
• Spend time at the magnifi cent Cathedral of Burgos.

• Visit Gaudi’s masterpiece “La Sagrada Familia” and 
celebrate mass.

• Travel back in time in the amazing medieval city of Carcassone.

Culinary Inclusions
• 16 meals included:  8 breakfasts • 1 lunch • 7 dinners

• Gather for a memorable farewell dinner in Barcelona.

• Enjoy regional wine with every included dinner.

Accommodation
Day 1, 2 Hotel de Fatima, Fatima
Days 3, 4 Hotel Almirante Bonifaz, Burgos
Days 5, 6 Hotel Alba, Hotel Mediterranée or Hotel Beau Site, Lourdes
Days 7, 8 Evenia Rossello Hotel, Barcelona
 On some dates alternate hotels may be used.

This trip requires a passport. Our air passengers will arrive into Lisbon, Portugal airport. 
All of our transfers will depart from Lisbon airport for Fatima. Due to tour scheduling, 
arrival fl ights should arrive prior to 4:00 p.m. Travel time from Lisbon to Fatima is 
approximately 90 minutes. On some dates, this tour operates in reverse.
†Chauffeur drive service is valid within 40km drive of all major international Australian 
airports. Destination transfers with international air are included on day one and last day 
only of the tour.
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9 Days from $2199
Pilgrimage to Fatima & Lourdes with Barcelona

Map

March - April 2017 Double
13, 20 March $2109
3, 24 April $2169
22 April $2099

Itinerary featured is for May 2017 - April 2018 tour departures. 
Departures prior to this date will vary. Please confi rm at time 
of reservation.

May 2017 – April 2018 Double
1, 22 May $2659
11 May $3119
12, 19 June $2659
10 July $2659
7 August $2659

4, 11, 18, 25 September $2659
2, 9, 16, 23, 30 October $2659
11 October $2969
1, 6, 13 November $2359
4 December $2199
26 February $2199
5, 19 March $2359
9, 16, 23, 30 April $2499

Single Room Supplement      (+) $450 - $600
Triple Room Reduction       (-) $30

Rates are land only, per person. Call about additional dates.

Dates & Prices

• Worship in the most revered basilicas of Fatima and Lourdes.

• Visit the Shrine of the Most Holy Miracle in Santarem.

• See the 12th-century Monastery of Santa Maria Real de 
las Huelgas.

• View the site of the fi fth apparition in Valinhos.

• Enjoy a walking tour of Lourdes, visiting sites associated 
with St. Bernadette.

Cultural Experiences

Tour Activity Level   ➀  ➋  ➂  ➃  ➄
See page 32 for details.
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of the birthplace of St. Bernadette), the 
“Cachot,” and the parish church housing 
the baptismal font of St. Bernadette. Later, 
at leisure, explore the town’s rich historical 
and natural heritage and be immersed in 
the atmosphere that reigned during the 
apparitions and the spirit of brotherhood that 
is still present today. (B, L, D)

Day 7: Lourdes - Carcassone 
- Barcelona, Spain  Celebrate 
mass before your journey through southern 
France’s Pyrenees to historic Carcassone. 
You will feel as though you have gone back 
in time as you independently explore this 
well-preserved medieval city. Later, cross 
back into Spain and travel to Barcelona, one 
of Europe’s most fascinating cities. (B)

Day 8: Barcelona  Celebrate mass 
at La Sagrada Familia (crypt), followed by 
a visit to the elaborate, expansive basilica. 
Once completed, Gaudi’s masterpiece 
will have 18 towers: 12 dedicated to the 
apostles, four to the evangelists, one to 

Jesus and another to Mary. Later, get to 
know more of the city’s treasures including 
views of Antonio Gaudi’s Mila House 
(UNESCO), the Columbus Monument and 
Parc de Montjuic. The afternoon is at leisure 
for independent exploration or an optional 
excursion to the quaint mountain village of 
Montserrat. This evening, gather with your 
fellow travellers for a dinner celebrating the 
end of a memorable tour. (B, D)

Day 9: Barcelona - Tour Ends  
Return home eager to share vivid memories 
of a spectacularly beautiful land with an old, 
rich and diverse cultural heritage. (B)

 

Extend Your Tour
Add an extra day in Barcelona. 

Relax after your tour and explore 
this exciting city. 

Call for details.
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Personalise Your Journey
• Add our chauffeur drive roundtrip airport transfers in 
 your hometown.†

• Purchase our international air with your tour to receive       
 destination arrival and departure airport transfers.

 • Enhance your inflight-experience with an air upgrade.
 Call for details.

• On Tour Options pre book a free time activity to enhance 
 your tour.

Enquire for full details or visit gocollette.com to learn more.

Gratuities are included in the price of your tour.

20    gocollette.com. Call Collette today on 1300 792 195
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Pilgrimage to Poland
Set out on a journey featuring the most inspiring and poignant sites of Poland 

Day 1: Warsaw, Poland - Tour Begins  
Embark on an inspirational journey through Poland 
and discover this country’s deep history and religious 
wonders. You will come to know the city of Warsaw with 
its blend of Old World charm and deep history. Tonight, 
get to know your fellow travellers during a welcome 
dinner. (D)

Day 2: Warsaw  Embrace the moving history of 
Warsaw, a city reborn after WWII, as you embark on a 

locally guided tour. Your journey through this capital 
city includes a stop at what remains of the Warsaw 
Ghetto. Pause to celebrate mass at 3/9 Zytnia Street 
Church, home to the Congregation of the Sisters of 
Our Lady of Mercy, where Saint Faustina entered the 
convent. The remainder of the day is free to take in the 
side streets and quaint cafés in the Old Town, explore a 
museum or simply relax. (B)

Day 3: Warsaw - Niepokalanów - 
Czestochowa  Journey to Niepokalanów to 
discover one of the largest Franciscan monasteries 
in the world (founded by Saint Maximillian Kolbe). 
Continue south to Czestochowa, the spiritual capital 
of Poland. Begin your visit by celebrating mass. Then, 
journey inside the Jasna Góra Monastery to get up 
close to the famous Black Madonna. Pope Saint John 
Paul II visited this miraculous image many times during 
his papacy. (B, D)

Day 4: Czestochowa - Wadowice - 
Krakow  Get a glimpse into the formative years 
of the beloved Pope Saint John Paul II with a visit to 
Wadowice, the town where he was born and raised. 
Step into the past when you see the church where 
he was baptised. In 1992, the pope gave the church 
the status of Basilica Minor. Continue to Krakow and 
explore the city on a tour with a local expert that 
includes a visit to the Market Square. Pause for a 
prayer at St. Mary’s Church…be amazed by its famous 
wooden altarpiece created by Wit Stwosz (Veit Stoss), 

one of the best sculptors of the Middle Ages. You will 
also see the impressive Wawel Castle, the former 
residence of Polish kings. (B, D)

Day 5: Krakow - Auschwitz - Krakow  
Today you embark on a poignant journey through 
history as you travel to Auschwitz. A local expert guides 
you through the former concentration camp where 
you will learn fi rsthand about the terrors – as well 
as the resilience – of the human spirit that occurred 
within those walls. Return to Krakow to visit the Shrine 
of Divine Mercy where the tomb of Saint Faustina Al

te
rp

ie
ce

, S
t. 

M
ar

y'
s 

Ch
ur

ch
,

Sh
rin

e 
of

  D
iv

in
e 

M
er

cy

Ja
sn

a 
Go

ra
 M

on
as

te
ry

22    gocollette.com. Call Collette today on 1300 792 195

Catholic Mass 
Included
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Must-See Inclusions
• Make a stop at what remains of the Warsaw Ghetto.

• Discover one of the largest Franciscan monasteries in the world.

• Explore the poignant history of Auschwitz.

• Travel to Zakopane, where Pope Saint John Paul II spent time 
in refl ection.

Culinary Inclusions
• 12 meals included:  7 breakfasts • 5 dinners

• Enjoy a folklore show and dinner at a traditional Polish restaurant.

Accommodation
Days 1, 2 Hampton by Hilton, Warsaw
Day 3 Mercure, Czestochowa
Days 4 – 6 Holiday Inn, Krakow
Day 7 Hampton by Hilton, Warsaw

                    On some dates alternate hotels may be used.

This trip requires a passport.  Our international air passengers will arrive into and 
depart from Warsaw.
†Chauffeur drive service is valid within 40km drive of all major international Australian 
airports. Destination transfers with international air are included on day one and last day 
only of the tour.
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8 Days from $2059
Pilgrimage to Poland

Map

February – April 2017 Double
7 February $1719
14 March $1789
4 April $1859
Itinerary featured is for May 2017 - April 2018 tour departures. 
Departures prior to this date will vary. Please confi rm at time 
of reservation.

May 2017 – April 2018 Double
16 May $2199
20 June $2199
18 July $2199
22 August $2199

5 September $2199
4, 10 October $2199
7 November $2129
5 December $2059
6 February $2059
13 March $2129
10 April $2199

Single Room Supplement      (+) $540 - $600
Triple Room Reduction      N/A

Rates are land only, per person. Call about additional dates

Dates & Prices

• Celebrate mass in Warsaw and in Czestochowa, the spiritual 
capital of Poland.

• Visit the Jasna Góra Monastery to witness the world famous 
Black Madonna.

• Peek into the young life of the beloved Pope Saint John Paul II 
in Wadowice.

• See the charming wooden Jaszczurówka Chapel and sanctuary 
dedicated to Our Lady of Fatima.

• Visit the Shrine of Divine Mercy where the tomb of Saint Faustina 
is located.

Cultural Experiences

Tour Activity Level   ➀  ➁  ➌  ➃  ➄
See page 32 for details.
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is located. Spend time in worship and 
contemplation on the site of the monastery 
of the Congregation of the Sisters of Our 
Lady of Mercy where Saint Faustina lived and 
died. (B)

Day 6: Krakow - Zakopane - 
Krakow  Travel to Zakopane, Poland’s 
most popular resort. With its stunning 
scenery, it is the perfect place to get up close 
to nature. The area has countless nature 
trails where Pope Saint John Paul II would 
spend time strolling along in prayer and 
refl ection. Make a stop to see the charming 
wooden Jaszczurówka Chapel and 
sanctuary dedicated to Our Lady of Fatima, 

built in thanksgiving after Pope Saint 
John Paul II’s life was saved in 1981. The 
remainder of your afternoon is at leisure. 
Tonight, enjoy a folklore show and dinner at 
a traditional Polish restaurant. (B, D)

Day 7: Krakow - Warsaw  Your 
journey through Poland comes full circle 
with your return to Warsaw. This evening, 
join your fellow travellers for a farewell 
dinner celebrating a fantastic journey. (B, D)

Day 8: Warsaw - Tour Ends  
Your journey comes to a close. Depart with 
new perspectives, a strengthened faith and 
treasured memories. (B)

Personalise Your Journey
• Add our chauffeur drive roundtrip airport transfers in 
 your hometown.†

• Purchase our international air with your tour to receive       
 destination arrival and departure airport transfers.

 • Enhance your inflight-experience with an air upgrade.
 Call for details.

• On Tour Options pre book a free time activity to enhance 
 your tour.

Enquire for full details or visit gocollette.com to learn more.

Gratuities are included in the price of your tour.
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Greece: In the Footsteps of Paul the Apostle
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he
su

s

Follow along on one of the world’s most epic journeys 

24    gocollette.com. Call Collette today on 1300 792 195

Day 1: Athens, Greece - Tour Begins  
Paul the Apostle, the prolific writer of the New 
Testament letters, was one of the first Christian 
missionaries. Trace his journey through the ancient 
cities and pastoral countryside of Greece and Turkey. 
Your tour begins in Athens, Greece’s lively capital. 
This evening, join your fellow travellers for a welcome 
dinner in Athens’ historic district – the Plaka – a 
lively historic neighbourhood nestled at the foot of the 
Acropolis. Feast on local cuisine and enjoy fine wine in 
a traditional taverna while Greek entertainment creates 
a wonderful ambiance around you. (D)

Day 2: Athens - Lavrion (Embarkation) 
- Mykonos  Embark on a wonderful 3-night cruise 
to the Greek Islands and Turkey. Breakfast, lunch and 
dinner are served daily while on board. Mykonos, the 
whitewashed jewel of the Cyclades Islands, is your first 
stop. This charming, mountainous island is known for 
the hundreds of tiny chapels, whitewashed buildings 
and beautiful windmills that dot its landscape. Don’t 
miss Mykonos Town, where mazes of narrow streets 
link the whitewashed buildings and traditional life 
continues amidst the bustling activity. Enjoy free time to 
explore this island paradise. (B, L, D)

Day 3: Kusadasi, Turkey - Patmos, 
Greece  Visit the Turkish port of Kusadasi for an 
included excursion to the ruins of Ephesus, a UNESCO 
World Heritage site, where Paul the Apostle spent three 
years during his ministry and where its inhabitants 
were the recipients of Paul’s famous epistle. Visit the 
House of Mary, where she is said to have spent her last 
days. A visit to the ruins includes the Agora, the great 
theatre, and the stadium where chariot races took place 
and gladiatorial combats were held. It is said that Paul 
himself fought here against wild beasts. Continue your 
cruise to Patmos, the “Jerusalem of the Aegean.” Visit 
the Monastery of John and the Cave of the Apocalypse 
where John the Evangelist, inspired by God, wrote the 
Book of Revelation during his exile. (B, L, D)

Day 4: Heraklion (Crete) - Santorini  
Arrive early this morning in Heraklion, Crete. Time 
is allowed for an optional excursion to Knossos, one 
of the most extraordinary archaeological sites in the 
western world and the centre of the 4000 B.C. Minoan 
civilisation. Explore the site and visit the world-famous 
Knossos Archaeological Museum. Later, arrive on the 
fabled island of Santorini, known as the “Black Pearl of 
the Aegean.” Visit the breathtaking Oia Village, perched 
on the caldera rim. Then, enjoy free time to visit the 
clifftop village of Fira for one of the world’s most 
breathtaking panoramas. (B, L, D) 

Day 5: Lavrion - Disembark Cruise 
Ship - Thessaloniki  After an early morning 
disembarkation, travel north. Make a picture stop 
at Thermopylae, famous for its heroic defence by 
Leonidas and his courageous Spartans against the 

Persian army. Your day ends in Thessaloniki, Greece’s 
second largest city. Founded in 315 B.C., Thessaloniki 
was an early centre for Christianity; it is where Paul 
visited and preached during the winters of A.D. 49-50 
and wrote two epistles to the ancient Thessalonians. 
Visit the Museum of Byzantine Culture, one of the 
finest museums in the world devoted to Byzantine art 

and civilisation with an impressive collection of many 
Byzantine and early Christian frescoes, icons and 
artefacts. (B, D)

Day 6: Thessaloniki - Kavala - Philippi 
- Thessaloniki  Travel to the coastal town of Kavala 
where Paul, accompanied by Silas, Luke and Timothy, 
first set foot on European soil. In nearby Philippi, Paul 
delivered his first sermon in Europe, planting the seeds 
of Christianity. Join a local expert for a guided tour of 

Start Early

Add an extra day in Athens.  
Begin your journey rested and relaxed with  

an extra night in this historical city. 
Call for details.
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Must-See Inclusions
• Visit the ruins of Ephesus, a UNESCO World Heritage site.

• Travel to the coastal town of Kavala, where Paul fi rst set foot on 
European soil. 

• Explore the site and visit the world-famous Knossos 
Archaeological Museum. 

• Visit the breathtaking Oia Village, perched on the calder rim 
on the island of Santorini.

Culinary Inclusions
• 20 meals included:  9 breakfasts • 3 lunches • 8 dinners

• Feast on local cuisine and enjoy fi ne wine in a traditional taverna.

Accommodation
Day 1 Crowne Plaza Athens City Center, Athens
Days 2 – 4 Olympia, Celestyal Cruises
Days 5, 6 Capsis Hotel, Thessaloniki
Day 7 Famissi Hotel, Kalambaka
Day 8 Domotel Anemolia Mountain Resort, Arachova
Day 9 Holiday Inn Attica, Athens
 On some dates alternate hotels may be used.

This trip requires a passport. Port taxes and fees of $140 - $150 AUD (subject to 
change without advance notice), quoted at time of booking, per person are included in 
the land only tour cost. Single cabins, if confi rmed, are higher. Gratuities for the cruise 
portion of your tour are not included in the land only price. At the time of booking, $55 
AUD per guest will be collected to cover service charges (gratuities). You will not be asked 
to pay any additional service charges (gratuities). Cruise ships have a limited quantity of 
cabins available in each cabin category. We will make every effort to accommodate your 
cabin category preference at the time of booking. If the cabin category preferred is not 
available, the next closest category available will be offered and a surcharge may apply. 
Rates are based on Inside Cabins. Call for rates for Outside Cabins. Port of embarkation/
disembarkation can be either Piraeus or Lavrion. Check your fi nal travel documents for 
the correct listing. In Mykonos Island, roundtrip transfers by bus to/from the ship to/from 
Mykonos Town are included in the land price. Due to fl ight schedules, a pre or post night 
may be required at an additional cost. Prior to full payment for the program, the cruise line 
reserves the right to impose a supplemental fuel charge. Should this occur, you will be 
notifi ed of the additional charges. Your cruise ship provides a “blanket visa” when visiting 
Ephesus, Turkey. There is no need for you to buy a Turkish visa as long as you travel with 
the group to/from Ephesus.
†Chauffeur drive service is valid within 40km drive of all major international Australian 
airports. Destination transfers with international air are included on day one and last day 
only of the tour.

10 Days from $3339
Greece: In the Footsteps of Paul the Apostle

Map

March – April 2017 Double
9, 16, 30 March $2809
6, 13, 20 April  $2879
Itinerary featured is for May 2017 - April 2018 tour departures. 
Departures prior to this date will vary. Please confi rm at time 
of reservation.

May 2017 – April 2018 Double
4, 18 May $3409
8 June $3409
6 July $3409

7, 14, 21, 28 September $3479
5 October $3479
12, 19, 26 October $3409
8, 15 March $3339
5, 12, 19, 26 April $3409

Single Room Supplement      (+) $680 - $690
Triple Room Reduction       (-) $30

Rates are land only, per person. Call about additional dates. 

Dates & Prices

• Visit the Museum of Byzantine Culture, one of the fi nest museums 
of Byzantine art.

• See the cave on Patmos where John, inspired by God, wrote 
the Book of Revelation.

• Stop at two monasteries in Meteora and learn about the 
resident monks.

• See Mars Hill where Paul delivered his “Men of Athens” speech.

• Visit the House of Mary, where she is said to have spent her 
last days. 

Cultural Experiences

Tour Activity Level   ➀  ➁  ➌  ➃  ➄
See page 32 for details.

24    gocollette.com. Call Collette today on 1300 792 195     25

this historic town featuring the archaeological 
site and monuments spanning the Ancient, 
Roman and Byzantine eras. See the dungeon 
where Paul was held prisoner and the site 
where he baptised Lydia, the fi rst Christian in 
Europe. (B)

Day 7: Thessaloniki - Meteora 
- Kalambaka  Proceed through the 
fertile Thessalian Valley – the breadbasket of 
Greece – to spectacular Meteora, a UNESCO 
World Heritage site. These dark, sandstone 
pinnacles rise abruptly from the plain of 
Thessaly, with six historic monasteries 
perched upon their peaks. Beginning in the 
10th century, hermits, monks and ascetics 
sought solitude and spiritual solace in these 
dramatic crags. Visit two amazing Meteora 
monasteries which are renowned for their 
intricate construction and exquisite Byzantine 
art. Overnight in Kalambaka. (B, D)

Day 8: Kalambaka - Delphi  
Travel through scenic mountain terrain to 
Delphi, one of the most moving sites of the 
ancient world. Once considered the “navel 
of the world,” Delphi is nestled on the 
slopes of Mount Parnassus in a landscape 
of unparalleled beauty and majesty. Pilgrims 
once came from all over the ancient world 
to consult its mysterious oracle. A guided 
tour takes you along the Sacred Way to 

see the Doric Temple and the Sanctuary of 
Apollo, the Treasuries, and the intriguing 
Archaeological Museum with its staggering 
collection of ancient artefacts including the 
5th-century bronzed Charioteer. (B, D)

Day 9: Delphi - Corinth - 
Athens  Travel to Corinth where Paul 
wrote two epistles, lived and preached 
for two years. Explore ancient Corinth 
on a guided tour featuring the Agora, 
where Paul’s trial by Gallio took place, 
and the Bema, where Paul was brought 
before the tribunal, as recorded in the 
Acts of the Apostles. In Athens, see the 
hill of Areopagus (Mars Hill) – where Paul 
delivered his famous “Men of Athens” 
speech – and visit the incomparable 
Acropolis. This evening, join your fellow 
travellers for a farewell dinner celebrating 
the end of a marvellous trip. (B, D)

Day 10: Athens - Tour Ends  
You’ve explored the ancient land where 
Paul the Apostle made missionary journeys. 
You’ve seen the places to which he sent his 
famous epistles – Thessalonians, Philippians 
and Corinthians – and seen many of the 
places described in the Acts of the Apostles. 
Return home inspired by the incredible, 
soothing landscapes and the words and 
deeds of Paul the Apostle. (B)
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Personalise Your Journey
• Add our chauffeur drive roundtrip airport transfers in 
 your hometown.†

• Purchase our international air with your tour to receive       
 destination arrival and departure airport transfers.

 • Enhance your inflight-experience with an air upgrade.
 Call for details.

• On Tour Options pre book a free time activity to enhance 
 your tour.

Enquire for full details or visit gocollette.com to learn more.

Gratuities are included in the price of your tour.
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Israel: A Journey of Faith
Embark on an inclusive faith-based journey into the past

Day 1: Tel Aviv, Israel - Tour Begins  
Travel to the Holy Land on an inspirational journey 
that visits some of the most ancient sites in the world. 
Your tour begins in Tel Aviv, a bustling city brimming 
with culture and history, situated on the Israeli 
Mediterranean coastline. Tonight, join your fellow 
travellers for a welcome dinner. (D)

Day 2: Tel Aviv - Jaffa - Caesarea 
- Acre - Nazareth - Cana - Tiberias  
Journey to the ancient port city of Jaffa for a leisurely 
stroll through the winding alleys of the historic area. 
Visit the Roman Aqueduct and Theatre at Caesarea, a 
centre of the early Christians where Cornelius became 
the first Gentile convert to the new covenant (Acts 10) 
by St. Peter; and where Paul was imprisoned before 
being taken to Rome for trial (Acts 23). Stop in Acre, an 
ancient crusader city and UNESCO World Heritage site. 
In Nazareth, Jesus’ boyhood home (Matthew 2:23), visit 
the Church of the Annunciation and the place where 
Joseph’s home and workshop were as well as the site 
of the fresh water spring used by the Holy Family. Your 
day continues with a visit to Cana, the site of Our Lord’s 
first miracle. Arrive in Tiberias for a 2-night stay. (B, D)

Day 3: Sea of Galilee-Capernaum-
Golan Heights-Caesarea Philippi-
Tiberias  Cross the waters of the Sea of Galilee 
aboard a replica of the boat in which Jesus would have 
sailed. Travel to the Mount of Beatitudes where Jesus 
preached the “Sermon on the Mount” (Matthew 5-7). 

Nearby Tabgha is the traditional location for the calling 
of the disciples and the feeding of the five thousand. 
Visit the Church of the Fish and the Loaves (Luke 
9:10-17). In Capernaum, Jesus performed many 
miracles and it was the centre of Jesus’ ministry in 
Galilee. Visit the synagogue that stands on the site 
where Jesus taught and reflect on his teaching and 
preaching of the gospel of the kingdom (Matthew 
4:13, 23). Visit the Chapel of the Primacy where Peter 
professed his devotion to the risen Christ (John 21) on 
three occasions. Get a taste of the local flavour when 
you enjoy lunch at a communal settlement, known as 
a kibbutz, in the Golan Heights. Visit Caesarea Philippi, 
where Jesus travelled with His disciples and near 
where Peter made his great confession to Jesus, “Thou 
art the Christ, the Son of the living God” (Matthew 
16:16). Your day ends at the River Jordan at the 
Yardenit Baptismal site. (B, L, D)

Day 4: Tiberias - Tel Megiddo - 
Bethlehem - Jerusalem  Visit Tel Megiddo 
(Armageddon), the site of the final battle before the 
coming of the Messiah. In Bethlehem, the birthplace 
of Jesus (Luke 2), enter the Church of the Nativity, 
the oldest continuously functioning church in the 
world. View the cave where Jesus was born. Stop at 
Shepherds’ Field, where the angels appeared on that 
first Christmas night, spreading good tidings of great 
joy for all the people. Later, arrive in one of the holiest 
cities in the world, Jerusalem. (B, D)

Day 5: Jerusalem - Mount Zion - Ein 
Karem  Your time in Jerusalem begins with a visit to 
the Mount of Olives. Afterwards, visit the Church of the 
Pater Noster, built on the traditional site where Christ 
taught the Lord’s Prayer; its name refers to the “Our 
Father” prayer. Continue to the Church of All Nations, 
built over the rock on which Our Lord prayed the night 
before He was crucified. Nearby is the Tomb of the 
Virgin Mary and the Garden of Gethsemane, the site 
of Christ’s betrayal by Judas. Travel to Mount Zion and 
stand in the Upper Room, near the traditional site of the 
Last Supper (Mark 14). Then, continue to Ein Karem, the 
birthplace of John the Baptist and the place to which 

Se
a 

of
 G

al
ill

ee

Je
ru

sa
le

m

26    gocollette.com. Call Collette today on 1300 792 195

Israel A Journey of Faith TS596 2017_AUD.indd   26 12/6/16   4:44 PM



Must-See Inclusions
• Discover the ancient cities of Nazareth and Bethlehem.

• Travel to Tel Megiddo, site of the fi nal battle before the coming of 
the Messiah.

• Stand in the Upper Room, the traditional site of the Last Supper.

• Follow the Via Dolorosa, walked by Our Lord on the way to his 
crucifi xion.

• See Ecce Homo Arch where Pontius Pilate presented Jesus.

• Stop at the Garden Tomb, possible site of the resurrection of Jesus.

Culinary Inclusions
• 15 meals included:  7 breakfasts • 1 lunch • 7 dinners

• Get a taste of the local fl avour when you enjoy lunch at a kibbutz.

Accommodation
Day 1 Kfar Maccabiah Hotel, Ramat Gan, Tel Aviv
Days 2, 3  Leonardo Tiberias Hotel, Tiberias
Days 4 - 7 Leonardo Jerusalem Hotel, Jerusalem
 On some dates alternate hotels may be used.

This trip requires a passport. Our passengers will depart from Tel Aviv airport and all of 
our transfers will depart from Jerusalem for Tel Aviv airport. In addition, you may require a 
very early morning departure from the hotel on the last day (Day 8). Travel distance from 
Jerusalem to Tel Aviv’s Ben Gurion airport is approximately 1.5 hours (depending upon traffi c 
conditions). Due to security checks, it is recommended that you arrive at Ben Gurion airport 
3 hours prior to departure.
†Chauffeur drive service is valid within 40km drive of all major international Australian 
airports. Destination transfers with international air are included on day one and last day 
only of the tour.

8 Days from $2849
Israel: A Journey of Faith

Map

January - April 2017 Double
12 January $2659
2, 16 February $2659
28 March $2809
20 April $2809
Itinerary featured is for May 2017 - April 2018 tour departures. 
Departures prior to this date will vary. Please confi rm at time 
of reservation.

May 2017 – April 2018 Double
25 May $2849
22 June $2919

7, 12 September $2919
12, 19 October $2919
14, 28 November $2919
11 January $2919
1, 15 February $2919
22 March $2919
19 April $2919

Single Room Supplement      (+) $950 - $1030
Triple Room Reduction       (-) $30

Rates are land only, per person. Call for additional dates.

Dates & Prices

• Stroll through the winding alleys of historic Jaffa.

• Visit Capernaum, the center of Jesus’ ministry in Galilee.

• Stop at Shepherds’ Field, where the angels appeared 
Christmas night.

• Explore the Garden of Gethsemane, the site of Christ’s betrayal 
by Judas.

• Visit the Pools of Bethesda, where Jesus healed the paralytic.

Cultural Experiences

Tour Activity Level   ➀  ➁  ➂  ➍  ➄
See page 32 for details.
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Mary travelled to share her good news with 
Elizabeth. (B, D)

Day 6: Jerusalem  Today you are 
free to explore the city on your own. Perhaps 
you’ll choose to take an optional excursion 

to the Dead Sea to discover where the Dead 
Sea Scrolls were found; visit Masada; and 
perhaps even fl oat on the salty waters of the 
Dead Sea. (B, D)

Day 7: Jerusalem  Your day begins 
at St. Stephen’s Gate where St. Stephen, 
the fi rst Christian martyr, was stoned to 
death. Continue to the Church of St. Anne, 
marking the place where the parents of 
the Blessed Mother lived. Visit the nearby 

Pools of Bethesda, where Jesus healed the 
paralytic. Then, follow the Via Dolorosa, the 
Way of the Cross, walked by Our Lord on 
the way to His crucifi xion; pass by the Ecce 
Homo Arch, the site where Pontius Pilate 
presented Our Lord to the crowds. Next, 
visit the Western Wall of the Temple before 
stopping at the Garden Tomb, the possible 
site of the garden of Joseph of Arimathea 
and site of the resurrection of Jesus. Enjoy a 
farewell dinner with your fellow travellers to 
celebrate the end of this unforgettable and 
holy experience. (B, D)

Day 8: Jerusalem - Tour Ends 
(B)

Personalise Your Journey
• Add our chauffeur drive roundtrip airport transfers in 
 your hometown.†

• Purchase our international air with your tour to receive       
 destination arrival and departure airport transfers.

 • Enhance your inflight-experience with an air upgrade.
 Call for details.

• On Tour Options pre book a free time activity to enhance 
 your tour.

Enquire for full details or visit gocollette.com to learn more.

Gratuities are included in the price of your tour.
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EXPLORE MORE. Extend your 
tour with 4 nights in Jordan. 

Set out to explore the wonders of Jordan, 
including the stone-carved city of Petra.

Call for details.

Extend Your Tour
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2017 marks the

500th Anniversary
of the Reformation

28    gocollette.com
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Join us... On the 
Trail of Martin Luther

• Visit the Gutenberg Museum and see the famed
Gutenberg Bible.

• Travel to Worms where Luther refused to recant and
the Imperial Diet (Assembly) declared him an “outlaw.”

• Visit Wartburg Castle, the place where Luther translated
the New Testament into German while in hiding.

• Enjoy a guided tour of Eisleben – site of Luther’s birth
and death – including a visit inside the home where
he was born.

• Discover St. Thomas Church where Martin Luther
preached and Johann Sebastian Bach was a cantor.

• Join a church service in one of the Luther churches
in Wittenberg.

2017 marks half a millennium from when Luther set the 

Reformation in motion on 31 October 1517 and nailed 

his Theses to the door of the Castle Church in Wittenberg, 

Germany. You’ll follow in the footsteps of Martin Luther and 

connect with the places where he lived, studied, worked and 

preached. This epic journey takes you across Germany and 

deep into the history of the Reformation.

Additional Highlights:

29
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On the Trail of Martin Luther
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An epic journey delving into the history of the Reformation

Day 1: Mainz, Germany - Tour Begins  
Embark on an inspirational journey through Germany 
that follows the epic trail blazed by Martin Luther, 
marking the 500th anniversary of the day of the 
Reformation. Your tour opens in the enchanting city of 
Mainz, a medieval town located on the banks of the 
Rhine River. Tonight, meet your fellow travellers during a 
welcome dinner. (D)

Day 2: Mainz - Worms - Mainz  Begin 
your day with a visit to the Gutenberg Museum where 
you can see a copy of Gutenberg’s masterpiece — 
the 42-line Bible. Enjoy free time to explore the town 
before travelling to Worms. It was in Worms that the 
Imperial Diet (Assembly) passed judgment on Luther 
after his refusal to recant. Come to know the sites 
significant to Luther’s story during a guided walking 
tour of the city. Take a moment at the Cathedral where 

Luther presented his case; see Trinity Church; and visit 
monuments dedicated to Luther and other important 
Reformation figures. (B)

Day 3: Mainz - Erfurt  Today you travel 
to Erfurt which Martin Luther himself referred to as 
the “City of Towers,” no doubt due to its numerous 
steeples. Arriving in Erfurt, embark on a walking tour 
of the city, passing over Merchants’ Bridge on your 
way to the Augustinian monastery. Enjoy a tour of the 
monastery, where Luther lived and studied as a monk 
from 1505 to 1512. After your tour, you are invited to 
a prayer service in St. Augustine’s church inside the 
monastery. (B, D)

Day 4: Erfurt - Eisenach - Wartburg 
Castle - Erfurt  This morning we travel to 
Eisenach to explore another central town in Luther’s 
life. Your tour of the area begins with a visit to 
Wartburg Castle, where Luther translated the Bible. 
Step into what is now “Luther’s Room,” where Luther 
lived during the many months he spent at the castle. 
Our next stop is at the Bachhaus Eisenach to enjoy 
a musical performance played on various historical 
instruments dating back to Bach’s time. Next, join a 
local guide for a walking tour of the town. You will see 
the Lutherhaus Eisenach, where Luther resided as a 
child, and St. George’s Church, where he was a choir 
boy. Enjoy some free time to explore independently. 
Return to Erfurt in the late afternoon. (B)

Day 5: Erfurt - Eisleben - Dresden  
Begin your day with a visit to Eisleben, the site of 

Luther’s birth and death. Delve into his life as we visit 
the museum inside the home where he was born; St. 
Peter and Paul Church where he was baptised; and St. 
Andrews Church where he performed his final sermons. 
Next, continue on to Dresden, your home for the next 
two nights. This evening, get a true taste of the region 
when dining in a local cellar restaurant. (B, D) 

Day 6: Dresden  This morning, join a local guide 
for a tour of this historical city. See the old town square, 
the royal residence castle and the Frauenkirche (Church 
of Our Lady). Enjoy ample time to explore this lovely 
town on the banks of the River Elbe. (B)

Day 7: Dresden - Leipzig - Wittenberg  
This morning, travel to Leipzig, a city touched by 
musical greatness. Discover the city’s interesting history 
during a guided tour featuring St. Thomas Church 
where the boys’ choir has been performing for over 
800 years. Martin Luther preached here and its former 
cantor was the famed composer – Johann Sebastian 
Bach. Next, travel to Wittenberg where you will have 
an afternoon service inside one of the local churches 
remaining from the time of the Reformation. Tonight, 
discover the tastes of the region with a tour of a local 
brewery including a tasting, followed by dinner. (B, D)

Day 8: Wittenberg  Set out on a guided tour 
of Wittenberg. Your first stop is the former Wittenberg 
University where Luther served as a professor of 
theology. Next, explore his family home on the grounds; 
today it is a fascinating museum housing his writings 
and other artefacts from the Reformation. Travel back 
in time as you discover its seemingly untouched rooms 
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Must-See Inclusions
• Visit the Gutenberg Museum and see the famed Gutenberg Bible.

• Visit Wartburg Castle, the place where Luther translated the New 
Testament into German while in hiding.

• Discover St. Thomas Church where Martin Luther preached and 
Johann Sebastian Bach was a cantor.

• See Wittenberg’s St. Mary’s Church, where Luther preached, was 
married, and where his children were baptised.

• Explore Leipzig and take a guided tour featuring St. Thomas Church 
where the boys’ choir has been performing for over 800 years.

Culinary Inclusions
• 14 meals included:  9 breakfasts • 5 dinners

• Get a true taste of the region at a local cellar restaurant 
in Dresden.

Accommodation
Days 1, 2 Park Inn Hotel, Mainz
Days 3, 4 Radisson Hotel or Ramada Hotel, Erfurt
Days 5, 6 Swissotel, Dresden
Days 7, 8 Luther Hotel or Acron Hotel, Wittenberg
Day 9 Intercontinental Hotel, Berlin
 On some dates alternate hotels may be used.

This trip requires a passport.
†Chauffeur drive service is valid within 40km drive of all major international Australian 
airports. Destination transfers with international air are included on day one and last day 
only of the tour.
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10 Days from $2599
On the Trail of Martin Luther

Map

January – April 2017 Double
16 March $2739
20 April $2809
Itinerary featured is for May 2017 - April 2018 tour departures. 
Departures prior to this date will vary. Please confi rm at time 
of reservation.

May 2017 – April 2018 Double
11, 18, 25 May $2869
1, 6, 8, 11, 15, 22, 29 June $2869
13, 20 July $2869
10, 17, 24 August $2869

7, 14, 21, 28 September $2949
5, 12, 19, 24, 26 October $2949
11 January $2599
1 February $2599
8, 15 March $2599
5, 12 April $2669

Single Room Supplement      (+) $670 - $680
Triple Room Reduction      N/A

Rates are land only, per person. Call about additional dates

Dates & Prices

• Travel to Worms where Luther refused to recant and the Imperial 
Diet (Assembly) declared him an outlaw.

• Enjoy a guided tour of Eisleben – site of Luther’s birth and death – 
including a visit inside the home where he was born.

• Join a church service in one of the Luther churches in Wittenberg.

• Enjoy a tour and prayer service in Erfurt’s Augustinian monastery, 
where Luther studied.

• Take in a medieval musical performance inside the Bachhaus 
Eisenach.

• Join a local family in their home to discuss life in Germany.

Cultural Experiences

Tour Activity Level   ➀  ➁  ➌  ➃  ➄
See page 32 for details.
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used by Luther. Continue to the oldest 
structure in the city, St. Mary’s Church, 
where Luther preached, was married, and 
where his children were baptised. See 
the Castle Church, the location where the 
famous 95 Theses were posted, launching 
the Reformation. Have time to explore or 
to refl ect at Luther’s tomb. Then it is on 
to discover the Renaissance-style home 
of Philipp Melanchthon, Luther’s scholarly 
confi dant who aided him signifi cantly in 
communicating his revolutionary theology. 
Next, you are in for a special treat! Join a 
local family in their home to sip coffee and 
discuss life in Germany, both today and 
during Communist times. (B)

Day 9: Wittenberg - Berlin  
Depart this morning for Berlin. Embark on a 
comprehensive tour featuring Brandenburg 
Gate, Charlottenburg Palace, Kaiser Wilhelm 
Memorial Church, Schöneberg City Hall, 
Kurfürstendamm and the Reichstag Building. 
Finally, pass through the area that was once 
“Checkpoint Charlie,” and see what remains 
of the Berlin Wall. Tonight, gather with your 
fellow travellers for a farewell dinner. (B, D)

Day 10: Berlin - Tour Ends  Your 
journey comes to a close. Depart with new 
perspectives, a strengthened faith and 
treasured memories. (B)
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Personalise Your Journey
• Add our chauffeur drive roundtrip airport transfers in 
 your hometown.†

• Purchase our international air with your tour to receive       
 destination arrival and departure airport transfers.

 • Enhance your inflight-experience with an air upgrade.
 Call for details.

• On Tour Options pre book a free time activity to enhance 
 your tour.

Enquire for full details or visit gocollette.com to learn more.

Gratuities are included in the price of your tour.
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Accommodation
What is the difference between a twin room and a double room? A double room is 
designed to accommodate two people, but may not have two separate beds. A twin bedded 
room has two separate beds of any size, and is the type most commonly utilised.
What size is a triple room?   A triple room is the same size as a twin bedded room and beds 
will accommodate three people, but we cannot guarantee three separate beds. If there are 
only two beds, a rollaway may be requested but cannot be guaranteed due to size of room and 
fire codes. Please inquire at time of reservation.
Can my children travel on tour? Children over the age of 5 may travel on a Collette tour 
accompanied by an adult. Child land rates are valid for ages 5-12, sharing a room with two 
full-paying adults. If you are travelling with a child, it is your sole responsibility to ensure the 
child follows all safety rules of the tour. 
Are single and triple rooms always available?  Triple and single rooms are limited and are 
available on a first come, first served basis. Be advised that single rooms are often smaller.
When can I check into my hotel? Normal check-in time is late afternoon. If you do have an 
early arrival, rooms may not always be available for immediate check-in.

Air
Can Collette book our airline reservations?  Collette is happy to assist you in 
accommodating your flight needs. Due to tour scheduling and limited availability, you are 
strongly encouraged to take advantage of Collette’s air packages. We are not responsible for 
air arrangements you have made on your own. On occasion, it is necessary to change tour 
dates. In this case, we can only protect air reservations booked through Collette. For all air 
reservations, it is strongly recommended to reconfirm flights before departure, in the event that 
the airline has an unexpected schedule change. We cannot assume responsibility for schedule 
changes, routings or flight cancellations involving the airlines.

Attractions & Sightseeing
Are attractions always available?  Access to some attractions or Collette Foundation sites 
may be affected by local holidays, weather conditions or other circumstances. As a result, the 
days and order of sightseeing may change to best utilise your time on tour. Boat rides are 
weather permitting. Some attractions may not be available during the “off-season” months. 
When attractions are unavailable, other similar attractions will be substituted. Wildlife sightings 
are not guaranteed.

Is there a lot of walking on tour? Our itineraries include many activities and some may 
consist of walking on uneven terrain or significant walking at times. Some of the most unique 
sightseeing can mean accessing locations that restrict coaches. Some hotels/lodges in remote 
locations may not have elevators. For your comfort, we recommend bringing walking shoes. 
See our “Tour Pacing” and “Tour Activity Level” section on this page.

Can you tell me more about the safaris?  For a fuller wildlife experience you will be 
travelling by custom-built safari vehicle which requires climbing in and out frequently and 
sometimes travels on bumpy roads. To experience Africa fully, we recommend a good fitness 
level and to prepare properly.

How can I plan for shore landings?   Special clothing is required for the shore landings 
(Antarctica, Galapagos); please refer to your predeparture documents for important details.

Are all theatre performances suitable for children?  Some theatre performances may be 
unsuitable for children – please consult your tour manager.

Documentation
Do I need a passport?  A valid passport is required for all trips. All passengers should check 
with the appropriate foreign consulate for entry and validity requirements as well as other laws 
that may affect your ability to travel. We recommend that your passport has six months 
validity, and at least 3 blank pages. Passports and visas are the responsibility of each client.

Extending Your Stay
Can I extend my tour to see more of a region? Yes! You may enhance your tour by 
purchasing either an extension or pre/post hotel stays when offered. Extensions may be 
“hosted” rather than escorted. When hosted, passengers will be greeted upon arrival by a local 
tour manager who will be available on-call during the duration of the stay. A minimum number 
of passengers may be required to operate some extensions. Extensions not purchased at time 
of deposit are subject to availability and applicable charges at time of request.
Collette also offers pre and post hotel nights before and/or after a tour. Should you purchase 
additional nights, your tour manager will not be available during this time.

Extras
What is not included in the tour price? The price does not include international airfare, airport  
or departure taxes, transfers, visas, customary gratuities for cruise ship staff and any incidental 
charges. 

Late Bookings
Do you accept late bookings?  Yes, tour sales normally close 7 days prior to departure. Late 
bookings are on request and must be guaranteed with full payment if within 60 days of 
departure date.

On-Tour Experience
Where do I meet my tour manager?  Our tour manager will make contact with you at your 
first hotel. The hotel’s address and phone number will be included in your documents.

Can I pre purchase optional excursions/activities?  Yes, the majority of optional excursions 
and activities are available for advance purchase provided that you make your options 
purchase 15 days or more prior to the tour start date. Collette makes it convenient to reserve 
presold options by visiting our website for a full listing of activities and excursions or when 
your reservation is made with our team. In addition, there are benefits to prepurchasing 
options including a price guarantee once your tour is paid in full, so once payment is received 
in full, your preselected options are guaranteed by Collette. Although you can still purchase 
options while on tour, reserving them ahead of time ensures you a spot in the event that the 
activity sells out. Collette will provide a refund if you cancel a presold option prior to tour 
departure. Any presold options cancelled while on tour are nonrefundable.

Revisions / Changes
Would my tour date ever be changed?  While it is unlikely, Collette does reserve the right to 
cancel any tour prior to departure. Should this happen, Collette will make every effort to put 
you on another departure date. If an alternate cannot be found, a full refund will be made. Air 
booked through Collette will be protected. We cannot be held responsible for penalties 
incurred if you secured your own air.

Can I make changes to my reservation? Should you decide to change your reservation after 
initial booking, a handling fee of $25 per transaction will be charged. A change of tour date or 
tour itinerary within the guidelines of the cancellation policy will be treated as a cancellation 
and regular cancellation fees may apply.
Revisions to air tickets are subject to the rules and regulations of the airline. See our 
Cancellation Policy for more details.

Tour Pacing
How can I be best prepared for the pacing and physical requirements on a Collette 
tour? Tour pacing varies by itinerary, and each destination’s activities are unique. Pacing is 
subject to personal interpretation. For overnight pacing of a tour, please refer to the 
“Accommodation” section on each tour page and on the tour map. The day-by-day 
descriptions will provide additional detail about the number of activities included in each day.
The Tour Activity Level Ranking is featured on each tour itinerary in a circle. The definition of 
each activity level is listed here. If you have additional questions regarding a specific tour, 
please inquire at time of reservation. 
Level 1: At a very leisurely pace, this tour involves minimal physical activity, such as climbing 
some stairs, boarding a motorcoach, and walking from the hotel reception area to hotel rooms 
and dining areas.
Level 2: This tour requires average physical activity. You should be in good health, able to climb 
stairs and walk reasonable distances, possibly over uneven ground and cobblestoned streets.

Level 3: This tour includes moderate physical activity. The itinerary blends some longer days 
with shorter days and more leisure time. Walking tours, as well as walking slightly longer 
distances, up stairs or on uneven walking surfaces should be expected.

Level 4: To truly experience the tour and destination, you need to be able to participate in 
physical activities such as longer walking tours, walking over uneven terrain, climbing stairs and 
periods of standing. Some of the touring days may be longer, with select included activities 
occurring later in the evening.

Level 5: This tour is very active, requiring participants to be physically fit to fully enjoy all the 
experiences. This itinerary has more strenuous activities which may include such things as: 
extensive walking tours, transfers over uneven and dusty terrain, high altitudes, early morning 
departures, late night activities, or extreme temperatures. All conditions do not apply to all 
days, so please read the itinerary carefully and speak to one of our customer care agents to 
determine if this tour is right for you. We recommend this programme to individuals who are 
physically fit. Unfortunately, this tour is not appropriate for individuals who use either walkers 
or wheelchairs. 

Transfers
Are airport and hotel transfers available?   Roundtrip airport-to-hotel transfers are provided 
for all passengers who purchase airfare through Collette. These transfers do not apply to pre- 
and post-night stays. Passengers who do not purchase airfare through Collette can purchase 
transfers (for the first and last day of the tour) at an additional cost from $120 per person, 
roundtrip. Some restrictions may apply. All transfers leave at prescheduled times.

Are airport transfers available for pre/post hotel stays?  All passengers who purchase pre 
and post hotel nights through Collette may also purchase transfers to/from the airport and the 
pre or post hotel. Please enquire at time of booking.

Travel Loyalty
What is Travel Loyalty by Collette or TLC? It allows you to automatically receive a $150 
travel credit for each trip you take.†  It’s our way of saying thank you for making us your #1 
choice in guided travel. Be sure to enrol in TLC to take advantage of this benefit.
† Full credit is valid for your next tour when you travel within 12 months of the original trip. $100 of the 
credit remains valid for travel within 13-24 months, and the entire credit expires 24 months after the 
original trip.

Frequently Asked Questions
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1. Booking Conditions 
These booking conditions, together with our privacy policy, and any other written information we 
brought to your attention before we confirmed your booking, form the basis of your contract with 
Collette Pty Ltd (ACN 600 161 671) of Level 3, 263 Clarence St, Sydney, NSW, 2000 Australia 
(‘we’ or ‘us’). Please read them carefully as they set out your respective rights and obligations. 
References to ‘you’ and ‘your’ include the first named person on the booking and all persons on 
whose behalf a booking is made or any other person to whom a booking is transferred. 
By making a booking, the first named person on the booking agrees on behalf of all persons 
detailed on the booking that: 
•  he/she has read these terms and conditions and has the authority to and does agree to be 

bound by them;
•  he/she consents to our use of information in accordance with our privacy policy; and
•  he/she is over 18 years of age and resident in Australia and where placing an order for 

services with age restrictions declares that he/she and all members of the party are of the 
appropriate age to purchase those services.

2. Making A Booking And Paying For Your Holiday  
When you confirm your booking you must pay the applicable deposit or full payment detailed in 
the table below.  If the arrangements you wish to book are available we will issue a confirmation 
invoice and send this to you or your travel agent. A binding contract will come into existence 
between you and us as soon as we have issued you with this confirmation invoice. Upon 
receipt, if you believe that any details on the confirmation invoice (or any other document) are 
wrong you must advise us immediately as changes cannot be made later and it may harm your 
rights if we are not notified of any inaccuracies in any document within 10 days of us sending it 
out (5 days for tickets). 
The balance of the cost of your arrangements is due in accordance with the table in section 3 
below. If we do not receive all payments in full and on time, we reserve the right to treat your 
booking as cancelled by you in which case the cancellation charges set out in the tables in 
section 7 below will become payable. 
In the case of international payments you must ensure that the full Australian dollars amount is 
received by us after all bank charges have been levied. 

3. Deposits & Balances  
Further to section 2, in order to confirm your chosen arrangements, you must pay a deposit. 
The deposit payable and the time that the balance of the cost of your arrangements (including 
any surcharge where applicable) will become due will vary depending on the holiday you book.

Land Package Deposit
•   A $250 non-refundable deposit is due with your land only reservation.
•   For Antarctica and Cruises only reservations, a non-refundable $500 deposit is required.  An 

additional $1,000 is due 180 days prior to departure for Antarctica.

Air Inclusive Package Deposit
•    A $500 non-refundable deposit is due with your air inclusive reservation. If you purchase 

our Travel Protection Plan, the air inclusive deposit required is only $250 plus the cost of 
the Travel Protection Plan.

•    For Antarctica and Cruise air inclusive reservations, a non-refundable $750 deposit is 
required. If you purchase our Travel Protection Plan, the air inclusive deposit required is only 
$500 plus the cost of the Travel Protection Plan. An additional $1,000 is due 180 days prior 
to departure for Antarctica.

Instant Purchase Air
•   If you have selected Instant Purchase Air, the deposit required is the full cost of the airfare 

plus a $500 deposit (or $250 with the Travel Protection Plan), all of which is non-refundable
Instant Purchase Non-refundable Airfare includes round trip airport /hotel transfers (excluding 
pre or post days and extensions). Instant Purchase, Non-refundable Airfare requires full 
payment at the time of booking. If you purchase the waiver it does not provide a refund for the 
airline tickets in the event of a cancellation. Tickets will be issued immediately and, once issued 
are non-refundable, may only be changed for a fee up to $300 plus any difference in airfare for 
travel in the following 12 months; specific fees and policies may vary by airline. These tickets 
include an administration fee and round trip airport to hotel transfers of which both hold no 
airline reissue value. Once issued, there can be no fluctuation in price due to an increase in 
government taxes or in airline fuel surcharges. 
The balance is due 60 days before departure on all tours, except cruises. The balance is due 
120 days before departure for cruises. Payment may be made by Direct Credit, bank account 
details on invoice, charging to clients’ MasterCard, Visa, American Express, (card imprint and 
signature required) or by sending a cheque or money order. All land rates are guaranteed upon 
deposit. 
TRAVEL PROFESSIONALS PLEASE CONTACT:
Retail phone: 1300 792 195 Email:   AUSales@collette.com 
Groups phone: 1300 062 731 Email:   AUGroups@collette.com

PLEASE SEND CHEQUE OR MONEY ORDER PAYMENTS TO: 

Collette, Level 3, 263 Clarence Street, Sydney, NSW, 2000, Australia

THE PRICE OF YOUR HOLIDAY 
The price of your travel arrangements has been calculated using exchange rates as at the date 
of advertisement of the holiday. 
We reserve the right to amend the price of unsold holidays at any time and correct 
errors in the prices of confirmed holidays.
The price of your confirmed holiday is subject at all times to changes in transport costs such as 
fuel, scheduled airfares and any other airline cost changes which are part of our contracts with 
airlines (and their agents), cruise ship operators and any other transport provider; to cost 
changes arising from government action such as changes in GST or any other government 
imposed changes; and to changes in currency exchange rates and to dues, taxes or fees 

chargeable for services such as landing taxes or embarkation or disembarkation fees at ports 
and airports any or all of which may result in a variation of your holiday price. We will absorb 
and you will not be charged for any increase equivalent to 2% of the price of your travel 
arrangements, which excludes insurance premiums and any amendment charges and/or 
additional services or travel arrangements. You will be charged for the amount over and above 
that, plus an administration charge of $25 per person together with an amount to cover agents’ 
commission. If this means that you have to pay an increase of more than 10% of the price of 
your travel arrangements (excluding any insurance premiums, amendment charges and/or 
additional services or travel arrangements), you will have the options set out in section 9 below. 
There will be no change made to the price of your holiday within 30 days of your departure nor 
will refunds be paid during this period. 

4. Cutting Your Holiday Short 
If you are forced to return home early, we cannot refund the cost of any services you have not 
used. If you cut short your holiday and return home early in circumstances where you have no 
reasonable cause for complaint about the standard of accommodation and services provided, 
we will not offer you any refund for that part of your holiday not completed, or be liable for any 
associated costs you may incur. Depending on the circumstances, your travel insurance may 
offer cover for curtailment and we suggest that any claim is made directly with your insurer.

5. Changes By You 
If you wish to alter your booking after your holiday has been confirmed, we will try to make the 
necessary arrangements provided we receive written confirmation of the change from the 
person who signed the booking form, or your travel agent, before the date on which the final 
balance of the cost of your holiday is due. If you are prevented from travelling it may be possible 
to transfer your booking to another suitable person provided that written notice is given no later 
than 28 days before you are due to depart.

Whilst we will do our best to assist, we cannot guarantee that we will be able to meet your 
requested change. Changes and transfers will be subject to an administrative fee as well as any 
applicable rate changes or extra costs incurred by ourselves and any costs or charges incurred 
or imposed by any of our suppliers. You should be aware that these costs could increase the 
closer to the departure date that changes are made and you should contact us as soon as 
possible. Where we are unable to assist you and you do not wish to proceed with the original 
booking we will treat this as a cancellation by you. A cancellation fee may be payable.

Note: Certain arrangements may not be amended after they have been confirmed and any 
alteration could incur a cancellation charge of up to 100% of that part of the arrangements.

6. Cancellation Waiver  
To assist you to avoid cancellation fees, we offer an optional cancellation waiver policy.  
Payment of a per person waiver fee guarantees a full refund of all payments (including deposit), 
except for the waiver fee itself, in case of cancellation of your travel plans for any reason prior 
to the day of departure. Exception: If you originally purchased nonrefundable airline tickets, the 
cancellation waiver fee does not provide a refund for the airline tickets, taxes or fees, in the 
event of a cancellation. Tickets may only be changed for a fee up to $300 plus any difference in 
airfare for travel in the following 12 months; specific fees and policies may vary by airline.

The cancellation waiver protects you from forfeiting payments made in advance if you cancel 
your entire inclusive holiday package up to the day prior to departure. The cancellation waiver 
does not indemnify you from penalties if you chose to cancel partial tour components or air. If 
you elect to partially cancel your holiday, you will be responsible for a revision fee as well as 
any penalties that are incurred at the time of the cancellation. 

The cancellation waiver does not cover any single supplement charges which arise from an 
individual’s travelling companion electing to cancel for any reason prior to departure. In this 
case, the single supplement will be deducted from the refund of the person who cancels.  
Division of this charge between the two passengers involved is solely their responsibility. If 
insufficient funds are deducted from the cancelling client, the travelling client will be charged 
the remaining portion of the single supplement. 

Payment of the cancellation waiver fee (if chosen) must be received by us with your deposit. 
The cancellation waiver is non-transferable and valid for each applicant only. 

The prices below include waiver and on-tour insurance; based on a basic cover, for travellers 
below 69 years, with a $250 excess, $3000 cancellation cover (outside of Collette’s waiver) 
and do not allow for any pre-existing medical condition cover or extra item cover. Contact 
Collette for a full quotation.

When purchasing pre and post night accommodations, including optional extensions, the 
number of days will be added to the total number of tour days, and may subsequently alter your 
waiver fees. Please confirm with your reservation agent at time of booking.

Collette Waiver with on-tour Insurance - Land Only Clients
•  $235 adult/$140 child for all tours up to 11 days 
•  $285 adult/$170 child for all tours up to 12-15 days
•  $345 adult/$205 child for all tours up to 16-21 days
•  $375 adult/$223 child for all tours up to 22-28 days
(All above rates exclude cruises, Canadian Rockies Train tours, Australia, New Zealand)
•  $420 adult/$288 child for all cruises & Canadian Rockies Train tours

Collette Waiver with on-tour Insurance - Air Inclusive Clients 
(Collette Flex Airfare is purchased through Collette)
•  $335 adult/$215 child for all tours up to 11 days
•  $385 adult/$245 child for all tours up to 12-15 days  
•  $445 adult/$277 child for all tours up to 16-21 days 
•  $475 adult/$295 child for all tours up to 22-28 days 
(All above rates exclude cruises, Canadian Rockies Train tours, Australia, New Zealand)
• $520 adult/$360 child for all cruises & Canadian Rockies Train tours

Reservation Information
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Air inclusive cancellation waiver can only be purchased by individuals who have purchased 
Collette Flex Airfare. Instant purchase air and its associated taxes, fees and surcharges require 
full payment at time of reservation and are 100% non-refundable. Tickets may only be changed 
for a fee up to $300 plus any difference in airfare for travel in the following 12 months; specific 
fees and policies may vary by airline.

Collette Waiver Only
Land Only  Air-Inclusive (purchased through Collette)
•  $95 •  $195
For all cruises and the Canadian Rockies Train tours
Land Only  Air-Inclusive (purchased through Collette)
•  $290 •  $390         
On tour, travel protection benefits may be purchased and can provide coverage if you: must 
interrupt your trip or return home early for a covered reason; incur medical expenses for a 
covered sickness or injury; need medical assistance or evacuation; suffer a baggage loss or 
delay; or are delayed on tour for 12 hours or more for a covered reason

7. If You Cancel 
If you or any other member of your party decides to cancel your confirmed booking you must 
notify us in writing. Your notice of cancellation will only take effect when it is received in writing 
or by email by us at our offices. Cancellation charges to compensate us for estimated losses and 
expenses are calculated from the date we receive your written notification of cancellation and will 
be payable up to the maximum shown in the tables below (assuming you did not purchase our 
Cancellation Waiver). The cancellation charge detailed below is calculated on the basis of the 
total cost payable by the person(s) cancelling excluding insurance premiums and amendment 
charges which are not refundable in the event of the person(s) to whom they apply cancelling:

Cancellations of confirmed bookings and transfers to new travel dates both result in penalties 
and fees assessed by travel suppliers. If you need to transfer or cancel for any reason prior to 
tour departure, the following cancellation fees will be assessed on your land or cruise product 
(assuming you did not purchase our Cancellation Waiver). Air is 100% non-refundable once 
paid in full. 
More than 60 days prior to departure: a non-refundable deposit will be retained 
• 60 - 16 days prior to departure: 30% of land or cruise price 
• 15 - 1 day prior to departure: 50% of land or cruise price 
• Day of departure and after: 100% of land or cruise price 
Exceptions: 
Ocean Cruises: 
• More than 90 days prior to departure, a nonrefundable deposit will be retained. 
•  90 - 61 days prior to departure: 35% of land or cruise price 
• 60 - 31 days prior to departure: 60% of land or cruise price 
• 30 - 0 days prior to departure: 100% of land or cruise price 

River Cruises: including Europe, Russia, Egypt and China 
• More than 90 days prior to departure, a nonrefundable deposit will be retained. 
•  90 - 61 days prior to departure: 50% of land or cruise price 
• 60 - 31 days prior to departure: 85% of land or cruise price 
• 30 - 0 days prior to departure: 100% of land or cruise price 
Galapagos & Antarctica: 
• More than 120 days prior to departure: nonrefundable deposits will be retained. 
•  120 - 90 days prior to departure: 60% of land or cruise price 
• 89 - 0 days prior to departure: 100% of land or cruise price 
*  Instant Purchase air and its associated taxes, fees and surcharges are 100% nonrefundable at 

time of reservation. 
Upon cancellation of transportation or travel services where you, the customer, are not at fault 
and have not cancelled in violation of the terms and conditions above, you will be refunded 100%. 

Note: Certain arrangements may not be amended after they have been confirmed and 
any alteration or cancellation could incur a cancellation charge of up to 100% of that 
part of the arrangements in addition to the charge above. 
You may be able to reclaim these charges (less any applicable excess) under the terms of your 
insurance policy. We will deduct the cancellation charge(s) from any monies you have already 
paid to us. If some, but not all party members cancel, additional charges may be payable by the 
remaining members, e.g. under occupancy charges or single supplements. No allowance or 
refund can be made for your meals, rooms, excursions etc., included in the price of your tour but 
not taken, nor can any refund be made for lost, mislaid, or destroyed travel tickets or vouchers.

If any member of your party is prevented from travelling, that person(s) may transfer their place 
to someone else (introduced by you and satisfying all the conditions applicable to the 
arrangements) providing we are notified not less than 28 days before departure and you pay an 
amendment fee of $25 per person transferring, meet all costs and charges incurred by us and/
or incurred or imposed by any of our suppliers and the transferee agrees to these booking 
conditions and all other terms of the contract between us. If you are unable to find a 
replacement, cancellation charges as set out will apply in order to cover our estimated costs. 
Otherwise, no refunds will be given for passengers not travelling or for unused services.

8. Alterations And Cancellations By Us 
Occasionally, we may have to make changes to or cancel your holiday arrangements and we 
reserve the right to do so at any time. Most of these changes will be minor and we will advise you 
or your travel agent of them at the earliest possible date. We also reserve the right in any 
circumstances to cancel your travel arrangements. For example, if the minimum number of clients 
required for a particular travel arrangement is not reached, we may have to cancel it. However, we 
will not cancel your travel arrangements less than 60 days before your departure date, except for 
reasons of force majeure (as defined in Section 14) or failure by you to pay your final balance. Most 
changes will be minor and we will advise you or your travel agent of them at the earliest 
opportunity. Your rights vary depending on whether we make a ‘minor’ or ‘major’ change. 

Examples of “minor changes” include the following when made before departure. Any change in 
the identity of the carrier(s), flight timings, and/or aircraft type is deemed to be a minor change. 
Other examples of minor changes include alteration of your outward/return flights by less than 

12 hours, changes to aircraft type, change of accommodation to another of the same standard. 
Examples of “major changes” include the following when made before departure; a change of 
accommodation area for the whole or a major part of your holiday, a change of accommodation 
to that of a lower official classification for the whole or a major part of your holiday, a change of 
outward departure time or overall length of your holiday of 12 or more hours, the closure of the 
only or all advertised swimming pool(s) at your accommodation for an extended period and, in 
the case of tours, a significant change of itinerary missing out one or more major destination 
substantially or altogether. 

If we have to make a major change or cancel, we will tell you as soon as possible and if there is 
time to do so before departure, we will offer you the choice of i) (for major changes) accepting 
the changed arrangements ii) having a refund of all monies paid or iii) accepting an offer of 
alternative travel arrangements of comparable standard from us, if available (we will refund any 
price difference if the alternative is of a lower value). You must notify us of your choice within 7 
days of our offer. If you fail to do so we will assume that you have chosen to accept the change 
or alternative booking arrangements. 

If we make a major change or cancel, less than 60 days before departure, we will also pay 
compensation as detailed in section 9 below. 

9. Compensation For Major Changes & Cancellations 
We reserve the right to cancel or reschedule any holiday departure in accordance with 
operational requirements or circumstances beyond our control. If a holiday is cancelled prior to 
the scheduled departure date, our only responsibility will be to refund the amount received for 
the reservation. Wherever possible, we will offer the same holiday with a different departure 
date, or an alternative similar holiday. If there is a difference in cost, it will be your expense. For 
air-inclusive holidays, we will try to confirm air schedules for the selected new dates, subject to 
availability. We are not responsible for any additional costs or fees relating to the issuance and/
or cancellation of air tickets or other travel arrangements not made through us.

The compensation that we offer does not exclude you from claiming more if you are entitled to 
do so. We will not pay you compensation where we make a major change or cancel more than 
60 days before departure or in the event that we are forced to make a change or cancel as a 
result of unusual and unforeseeable circumstances beyond our control, the consequences of 
which we could not have avoided even with all due care. All holidays operate subject to a 
minimum number of bookings. We will not, however, cancel for lack of numbers less than 60 
days before departure.
Very rarely, we may be forced by “force majeure” (see section 14) to change or terminate your 
arrangements after departure. If this situation does occur, we regret we will be unable to make 
any refunds (unless we obtain any from our suppliers), pay you compensation or meet any costs 
or expenses you incur as a result.

10. Passports, Visas & Health Requirements 
Passport and visa requirements vary depending on your destination. The information which we 
provide is for guidance only, and we cannot accept any liability. We recommend that you 
contact the relevant consulate to check any restrictions that may apply. Requirements do 
change and you must check the up to date position in good time before departure. Please 
contact your doctor for advice on health requirements. It is your responsibility to ensure that you 
have a proper passport and visa and that no personal circumstances such as a criminal offence 
or travel to another country will affect your individual visa requirements, and that you have the 
required vaccinations to gain entry to any country which you are visiting. 

Most countries now require passports to be valid for at least 6 months after your return date. If 
your passport is in its final year, you should check with the Embassy of the country you are 
visiting. For further information contact the Australian Passport Office (www.passports.gov.au).

Special conditions apply for travel to the USA, and all passengers must have individual machine 
readable passports. Please check http://canberra.usembassy.gov.

Up to date travel advice can be obtained from the Department of Foreign Affairs and Trade, visit 
www.dfat.gov.au or smarttraveller.gov.au. 

If you fail to take the necessary steps, we have no liability to you and you will have to pay us 
any costs which we incur through helping you because of such failure on your part. Further, we 
are not liable to you for any illness or discomfort you suffer through failure to have required 
vaccinations or to follow medical advice. 

11. Single Traveller Occupancy 
We levy a single traveller supplement for those travelling on their own because our contract with 
hotels is based on a price per room, while our holidays are sold per person including flights and 
other elements. Therefore, the per person price for a single traveller includes the entire room 
cost. It is not our intention to penalise anyone who is under occupying the accommodation we 
provide and we certainly do not make additional or excessive profits from these sales: the price 
we charge merely reflects the real cost to us. If a hotel is able to offer accommodation designed 
for single occupancy only, we will normally charge a reduced supplement, considerably smaller 
than the one we apply when a single traveller occupies a double room. Allocation of rooms is at 
the discretion of each individual hotel and not something that we can influence. 

12. Dealing With Complaints 
We will make every effort to make your holiday as enjoyable and trouble free as possible. Most 
problems can be sorted out straight away if we know about them. If you have a complaint, you 
must advise our representatives straight away and the supplier of the service(s) in question. Any 
verbal notification must be confirmed in writing as soon as possible. You may also contact us 
directly using the emergency telephone number enclosed with your travel documents. That number 
will put you in touch with one of our employees who will take all reasonable steps to help you. 

If you feel that a complaint has not been dealt with satisfactorily, you must write within 28 days 
of your return from holiday to: Customer Services Department, Collette, Level 3, 263 Clarence 
Street, Sydney, NSW, 2000, Australia, quoting your booking reference number. We will need to 
investigate your complaint. An acknowledgement shall be sent no later than 14 days from the 
date of receipt of correspondence. A detailed reply, or a reply containing a detailed explanation 
for any delay, shall be sent no later than 28 days from the date of receipt of correspondence. 
The final date for dealing in full with such correspondence shall be 56 days from the date of 
receipt of that correspondence. Failure to follow the procedure set out in this section may 
reduce or even extinguish any right which you may have to compensation. 
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13. Behaviour 
You must not behave in a way which may cause distress or annoyance to others. If, in our 
opinion or the opinion of any airline personnel, accommodations manager or other person in 
authority, you are behaving in such a way as to cause danger, distress or annoyance to others 
or damage to property, your holiday arrangements may be terminated by us or the supplier 
concerned. In this situation, our liability to you and/or your party will cease and you and/or your 
party will be required to leave your accommodation or other service immediately. We will not be 
responsible for making any refunds, paying any compensation or meeting any costs or expenses 
you incur as a result. You and/or your party may also be required to pay for loss and/or damage 
caused by your actions and we will hold you and each member of your party jointly and 
individually liable for any damage or losses caused by you or any member of your party. Full 
payment for any such damage or losses must be paid directly to the hotel manager or other 
supplier prior to departure from the hotel. If you fail to make payment, you will be responsible 
for meeting any claims (including legal costs) subsequently made against us as a result of your 
actions together with all costs we incur in pursuing any claim against you. We cannot be held 
responsible for the actions or behaviour of other guests or individuals who have no connection 
with your booking arrangements or with us.

14. Force Majeure 
Except where otherwise expressly stated in these booking conditions we will not be liable or pay 
you compensation if our contractual obligations to you are affected by any event which we or the 
supplier(s) of the service(s) in question could not, even with all due care, foresee or avoid. These 
events can include, but are not limited to war, threat of war, civil strife, terrorist activity and its 
consequences or the threat of such activity, riot, the act of any government or other national or 
local authority including port or river authorities, industrial dispute, lock closure, natural or 
nuclear disaster, fire, chemical or biological disaster and adverse weather, sea, ice and river 
conditions and all similar events outside our or the relevant supplier(s) control. Advice from the 
Department of Foreign Affairs and Trade to avoid or leave a particular country may constitute 
Force Majeure. We will follow the advice given by the Department of Foreign Affairs and Trade.

15. Liability 
To the fullest extent permitted by law, we exclude any liability for any loss, death, injury or 
damage which you may suffer (directly or indirectly) in connection with or arising out of your 
participation in a holiday that is caused or contributed by:
• the act(s) and/or omission(s) of the person(s) affected;
•  the act(s) and/or omission(s) of a third party unconnected with the provision of the services 

contracted for and which were unforeseeable or unavoidable; 
•  unusual or unforeseeable circumstances beyond ours or our supplier(s) control, the 

consequences of which could not have been avoided even if all due care had been exercised; or
•  an event which either ourselves, our employees, agents or suppliers and subcontractors could 

not, even with all due care, have foreseen or forestalled.

You release us and our officers, employees, agents and representatives from any liability and 
expressly waive any claims you may have against us arising out of or in connection with your 
participation in a holiday.

To the fullest extent permitted by law, any condition or warranty which would otherwise be 
implied by law into these booking conditions (Implied Warranty), is excluded.  Our liability in 
respect of an Implied Warranty is limited to (in our absolute discretion): (i) providing you with 
credit for a holiday of an equivalent value; or (ii) a refund of the total amount received by us 
from you in connection with your booking.

16. Prompt Assistance In Resort 
If the contract we have with you is not performed or is improperly performed as a result of 
failures attributable to a third party unconnected with the provision of the services, or as a result 
of failures due to unusual and unforeseeable circumstances beyond our control, the 
consequences of which could not have been avoided even if all due care had been exercised, or 
an event which we or our suppliers, even with all due care, could not foresee or forestall, and 
you suffer an injury or other material loss, we will offer you such prompt assistance as is 
reasonable in the circumstances.

17. Conditions Of Suppliers 
Many of the services which make up your holiday are provided by independent suppliers.  Those 
suppliers provide these services in accordance with their own terms and conditions which will 
form part of your contract with us. Some of these terms and conditions may limit or exclude the 
supplier’s liability to you, usually in accordance with applicable International Conventions. 
Copies of the relevant parts of these terms and conditions are available on request from 
ourselves or the supplier concerned.

18. Delays And Other Travel Information 
If you or any member of your party miss your flight or other transport arrangement, it is 
cancelled or you are subject to a delay of over 3 hours for any reason, you must contact us and 
the airline or other transport supplier concerned immediately.
Where you experience a delay which is not owing to any failure by us, we will use reasonable 
endeavours to assist in locating refreshments, accommodation and communications but we will 
not pay for them on your behalf. Any airline or other transport supplier may however pay for or 
provide refreshments and/or appropriate accommodation and you should make a claim directly 
to them.
Subject to the other terms of these conditions, we will not be liable for any costs, fees or 
charges you incur in the above circumstances, if you fail to obtain our prior authorisation before 
making your own travel arrangements. 
We cannot accept liability for any delay which is due to any of the reasons set out in section 14 
of these booking conditions (which includes the behaviour of any passenger(s) on any flight 
who, for example, fails to check in or board on time).
The carrier(s), flight timings and types of aircraft shown in this brochure or on our website and 
detailed on your confirmation invoice are for guidance only and are subject to alteration and 
confirmation. We shall inform you of the identity of the actual carrier(s) as soon as we become 
aware of it. The latest flight timings will be shown on your tickets which will be despatched to 
you approximately two weeks before departure. You should check your tickets very carefully 
immediately on receipt to ensure you have the correct flight times. If flight times change after 

tickets have been dispatched we will contact you as soon as we can to let you know.
This brochure is our responsibility, as your tour operator. It is not issued on behalf of, and does 
not commit the airlines mentioned herein or any airline whose services are used in the course 
of your travel arrangements. 

19. Special Requests 
Any special requests must be advised to us at the time of booking e.g. diet, room location, a 
particular facility at a hotel etc. You should then confirm your requests in writing. Whilst every 
effort will be made by us to try and arrange your reasonable special requests, we cannot 
guarantee that they will be fulfilled. We will inform the relevant supplier of such request. The 
fact that a special request has been noted on your confirmation invoice or any other 
documentation or that it has been passed on to the supplier is not confirmation that the request 
will be met. Failure to meet any special request will not be a breach of contract on our part 
unless the request has been specifically confirmed. We do not accept bookings that are 
conditional upon any special request being met

20. Disabilities And Medical Problems  
We are not a specialist disabled holiday company, but we will do our utmost to cater for any 
special requirements you may have. If you or any member of your party has any medical 
problem or disability which may affect your stay, please provide us with full details before we 
confirm your booking so that we can try to advise you as to the suitability of your chosen 
arrangements. We may require you to produce a doctor’s certificate certifying that you are fit to 
participate in the tour. Acting reasonably, if we are unable to properly accommodate the needs 
of the person(s) concerned, we will not confirm your booking or if you did not give us full details 
at the time of booking, we will cancel it and impose applicable cancellation charges when we 
become aware of these details.

21. Advance Passenger Information 
A number of Governments are introducing new requirements for air carriers to provide personal 
information about all travellers on their aircraft before the aircraft leaves the country of origin. 
The data will be collected either at the airport when you check in or in some circumstances 
when, or after you make your booking. Accordingly, you are advised to allow extra time to check 
in for international flights.

22. DFAT Advice 
You are responsible for making yourself aware of warnings issued by the Department of Foreign 
Affairs and Trade in regard to the safety of the countries and areas in which you will be 
travelling and to make your decisions accordingly. Advice from the Department of Foreign 
Affairs and Trade to avoid or leave a particular country may constitute Force Majeure (see 
section 14).

23. Law & Jurisdiction 
These booking conditions and any agreement to which they apply are governed in all respects 
by the laws of New South Wales, Australia. We both agree that any dispute, claim or other 
matter which arises between us out of or in connection with your contract or booking will be 
dealt with by the Courts of New South Wales only. 

24. Accuracy Of Prices & Information 
We endeavour to ensure that all the information and prices both on our website and in our 
brochures are accurate, however occasionally changes and errors occur and we reserve the 
right to correct prices and other details in such circumstances. You must check the current 
price and all other details relating to the arrangements that you wish to book before your 
booking is confirmed.

25. Insurance 
It is a condition of your contract with us that you have adequate insurance in place. You must 
be satisfied that your insurance fully covers all your personal requirements including medical 
expenses, repatriation, helicopter rescue and air ambulance in the event of accident or illness. 
The insurance cover should extend for the planned duration of the holiday and at least an 
additional day. Details of a policy suitable to cover the arrangements you book are available by 
contacting us as detailed below. If you choose to travel without adequate insurance cover, we 
will not be liable for any losses howsoever arising, in respect of which insurance cover would 
otherwise have been available.
The insurance policy and the receipt of premiums paid there under should be provided to us 
prior to departure. If you join the holiday without adequate insurance you may not be allowed to 
continue on the holiday, with no right to refund. If circumstances give rise to a claim the client 
will forthwith pursue his remedies under such policy(ies). 
We will also ask you for details of the name, address and telephone numbers of their next of kin 
or persons to be notified in the event of an emergency. 

26.  Baggage Disclaimer 
Although every effort is made to handle passengers’ luggage as carefully as possible, Collette is 
not responsible for and does not assume liability or accept claims for loss of or damage to 
luggage due to breakage, theft or wear and tear through hotel and group carrier handling. It is 
recommended for your own self interest and protection that you have adequate insurance to 
cover these eventualities. Check with your sales agent for low cost insurance to cover these 
risks.

27.  Checked Baggage Charges 
Some airlines may impose additional charges if you choose to check any baggage. Please 
contact your airline or refer to its website for detailed information regarding your airline’s 
checked baggage policies.

28. Holiday & Museum Closures  
Museum visits and personal shopping time may be disrupted due to unforeseen circumstances 
or many religious, state and local holidays observed throughout the world. 

29. Motorcoach Washrooms 
Most motorcoaches used on our tours are equipped with washrooms (except safari vehicles, 
exotic locations, and some of our Explorations tours). These are typically for emergency use, as 
we make plenty of comfort stops, allowing you the opportunity to use public restrooms and/or 
stretch your legs.
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Oberammergau 2020 
Passion Play

Oberammergau sits on the world’s centre stage 
during this epic event depicting the life and death 
of Jesus Christ taking place every 10 years. 

–  Manny Paulo
Director Product Development

 We are getting ready for this amazing event 
with several itineraries that include the Passion 
Play and the best of the surrounding region. 

“ “

Director Product Development

Visit gocollette.com/passionplay for details.
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guided by travel

guided by travel

Level 3, 263 Clarence Street
Sydney, NSW 2000 Australia

For reservations or more information, contact your local travel agent:

Printed in AU

For reservations, call Collette at 1300 792 195 
or contact your Travel Professional.

67G6H  1116

gocollette.com
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